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HVAC innovation for
more than 40 years.

Mitsubishi Electric offers innovative and
evolving heating and cooling solutions
for any application in any climate. Our
ducted and ductless mini-split and
Variable Refrigerant Flow (VRF) heat
pump systems bring superior energy
efficiency, comfort, and performance to
any home or building. We are proud to
provide not only cutting-edge products
but also design and technical training and
unmatched end-to-end support.

At Mitsubishi Electric, we strive to create better
environments, inside and out. The adoption of
all-electric heat pumps and sustainable building
is more than a trend, it is the future. Discover the
balance between enjoying the spaces where you
live and work, while creating sustainability for the
world around you.

We are renewable in all we do. This encompasses
how our products function, leveraging both hybrid,
water source, and all-electric heat pumps, and
how they're assembled, with nearly 100% recyclable
materials.

We offer technology that contractors and customers
don't have to think about after installation. In fact,
Mitsubishi Electric has one of the industry’s lowest
incidence rates. Our industry leading warranty

is even better when installed by a Diamond
Contractor® or Ductless Pro.



We are exacting in how
we build our technology,
scrutinizing every
component to ensure

it functions in harmony
with the system.

Mitsubishi Electric quality

We are exacting in how we build our technology,
scrutinizing every component to ensure it functions
in harmony with the system. This is why we manage
every step of the manufacturing and assembly
process, upholding the highest quality standards
from start to finish.

Our customers depend on our heat pump
systems to maintain their comfort, even in harsh
environments. Because of this, we've developed one

of the industry’s most rigorous inspection processes.

We check for every possible point of failure in
every step after the sale: delivery, installation and
operation.

We perform advanced airflow testing during
development, where we measure every corner of
the room with more than 2,500 sensors to ensure

even temperature distribution. An operation noise
test is performed in an anechoic chamber with

an extremely low 10 dB(A) of background noise.
This confirms that the heat pumps run ultra quiet
operations, with a minimum sound level of 19 dB(A).

Our products are also subjected to a wide range

of safety tests, including combustion testing, to
confirm safe operation under various conditions.
Combustion testing is done by assuming accidental
firing and replicating abnormal conditions that
cause breakage of pressure components. With

the transition to the low-Global Warming Potential
refrigerants, we have built leak detection sensors
into our units as an added safety measure. We also
perform drop/strength tests, transport vibration
tests, and many other product checks to ensure
that quality and performance are maintained.



The INVERTER advantage

Mitsubishi Electric heat pumps use inverter-driven compressors, which
use variable speed technology to control the speed of the motor. This
allows for precise regulation of heating and cooling output according to
demand, while minimizing the amount of energy required. Conventional
compressors turn on and off to meet the set point, causing large
temperature and energy swings. The inverter eliminates the wasteful
stop and start cycle. Just as your heart always beats, and automatically
beats faster when you exercise, our compressors are always active with
the inverter enabling it to adjust conditioning as soon as temperature
changes are detected.

INVERTER vs. conventional system operation

Poor temperature control means
inefficient use of energy

INVERTER reaches temperature
set point faster

Minimal temperature
fluctuation means
efficient use of energy

e [N\VERTER = Conventional

Hyper-Heating INVERTER®

Our Hyper-Heating INVERTER® (H2i*) uses an enhanced compressor system to
deliver heat even when outdoor temperatures are as low as -22° F. H2i sumo™
models provide 100% heating capacity at -10° F, and guaranteed heating even
with ambient outdoor temperatures as low as -22° F. These units offer year-round
comfort even in extremely cold climates.




INVERTER features

DC Fan Motor

A highly efficient DC motor drives the fan of the
outdoor unit. Efficiency is much higher compared to
an equivalent AC motor.

Grooved Piping

High-performance grooved piping is used in heat
exchangers to increase the heat exchange area.

Heat Caulking Fixing Method

A Heat Caulking Fixing Method replaced arc

spot welding to secure internal parts in place.

This change reduces the distortion of internal
components, resulting in additional efficiency gains.

Highly Efficient DC Scroll Compressor

Adding a frame compliance mechanism to the DC
scroll compressor achieves further efficiency. The
mechanism allows movement in the axial direction
of the frame supporting the cradle scroll, thereby
significantly reducing leakage and friction loss and
ensuring high efficiency at all speeds.

Joint Lap DC Motor

Mitsubishi Electric has developed a unique motor,
called the Poki-Poki Motor in Japan, manufactured
using a joint lapping technique. This innovative
motor operates based on a high-density, high-
magnetic force, leading to extremely high efficiency
and reliability.

Magnetic Flux Vector Sine Wave Drive

This drive device is a microprocessor that converts
the compressor motor’s electrical current waveform
from a conventional waveform to a sine wave
(180°conductance) to achieve higher efficiency

by raising the motor winding utilization ratio and
reducing energy loss.

Grooved piping

Cross Sectional
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Highly Efficient DC Scroll Compressor

Fixed scroll
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in direction of axis -
Thrust gas power (Minimum)
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Thrust friction loss (Minimum)

T Secondary back-pressure
chamber minimizes thrust
friction loss

[ Primary back-chamber
minimizes leakage loss

Frame Cradle scroll

Leakage loss (Minimum)

Joint Lap DC Motor




INVERTER features

PAM (Pulse Amplitude Modulation)

PAM is a technology controlling the current
waveform to resemble the supply voltage wave,
resulting in reduced loss and more efficient
electricity use. PAM control effectively utilizes 98% of
the input power supply.

Power Receiver and Twin LEV Control

Mitsubishi Electric developed a power receiver

and twin linear expansion valve (LEVs) circuit

that optimize compressor performance. This
technology ensures ultimate control in response to
the operating waveform and outdoor temperature.
Tailoring the system to the characteristics of R454B
refrigerant improves operational efficiency.

Reluctance DC Rotary Compressor

Powerful neodymium magnets used in the
reluctance DC motor rotor produce strong
magnetic torque and reluctance torque, resulting in
more efficient operation.

Room Temperature Maintained

The inverter monitors the varying compressor motor
frequency and creates the most efficient waveform
for the motor speed. This results in improving
operating efficiency at all speed ranges, using less
power, and reducing annual electricity costs.

PAM (Pulse Amplitude Modulation)
With PAM Control

/\ /\ RS
Supply Voltage Current

Power Increased [c}
Efficient voltage increase
realizes increased power

l\ Limited Energy Savings
Electricity is wasted

Without PAM Control

Merits of PAM Control

Significant energy savings
with remarkable
reduction in power loss
saves electricity

Convential
Inverter

N~ Limited Power

Insufficient power
when needed

Power Receiver and Twin LEV Control
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M-Series product lineup
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P-Series product lineup
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S-Series product lineup

Models

Single-phase
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Horizontal
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Multi-position
Air Handler

SVZ Series

o Cooling only
Standard heat pump

o Hyper-heating heat pump

Not available
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intelli-AIR™ Ducted Solutions

Ducted systems deliver efficient single-
zone or whole-home comfort, seamlessly
integrating with existing ductwork.

Applications

intelli-AIR™ Ducted systems offer a flexible, all-electric
solution for whole-home comfort. They're ideal for
renovations, replacements, or new construction
projects - especially when discreet installation is
preferred. These systems can integrate with existing
ductwork or use short-run ducts in tight spaces like
attics, closets, or crawlspaces. With efficient zoning
and consistent airflow, intelli-AIR is a smart choice for
maintaining comfort across multiple rooms.

intelli-AIR Ducted systems offer a powerful
combination of energy efficiency, quiet operation,
and design flexibility. Whether using existing
ductwork or integrating concealed air handlers,
these all-electric solutions provide consistent,
whole-home comfort without disrupting the
aesthetic of the space. Ideal for new construction
or retrofits, ducted systems deliver reliable heating
and cooling while supporting sustainability goals
through advanced inverter technology.

1
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SVZ

Multi-position Air Handler

The SVZ Multi-position Air Handler is a whole-home solution
that can replace furnaces or forced-air systems using existing
ductwork. It supports upflow, downflow’, and horizontal
left/right configurations; and it can be disassembled and
reassembled to fit through tight spaces. Built-in control inputs
support humidifiers, ERVs, and auxiliary heat. The SVZ is
compatible with SUZ single-zone units, with MXZ compatibility
available, and comes in 12k — 60k BTU/H models.

Product family

=
SVZ-AP12-60NL

Outdoor Units

e
1 N .
(] H " . u - -
SUZ-AA12-15NL SUZ-AAI8-36NL SUZ-AK48-60NL

Hyper-heating heat pump

I
|

SUZ-AAI12-18NLHZ SUZ-AK24-48NLHZ

*Downflow kit required



intelli-AIR™ Ducted Solutions

Features and details

ENERGY STAR’° and
ENERGY STAR COLD
CLIMATE certified

Products that earn the ENERGY STAR label are independently certified to meet strict energy efficiency
specifications set by the U.S. EPA to save you energy and money and help protect the environment!

Selectable static
pressure

Selectable external static pressures of 0.3, 0.5, or 0.8 in.w.g. with 3 fan speeds at each static setting provides
application diversity.

Electrically
Commutated Motor
(Ecm)

The Electrically Commutated Motor (ECM) has an optimized design for efficient fan performance. Quiet
operation is achieved with the forward-curved blower, which is positioned to prevent sound from traveling
through the ductwork.

Black ZAM material

The cabinet is designed with highly corrosion resistant Black ZAM material, a hot-dip coated steel that has
a coated layer of zinc, aluminum and magnesium.

Blow-through design

The blow-through design has a positive pressure cabinet with 1inch R4.2 rated fiberglass-free insulation
and a cabinet air leakage less than 2% at 1.0 in.w.g.2

Electric Heat Kits

Optional Electric Heat Kits in capacities ranging from 3kW to 23kW for cold climate or back-up applications
are available.

Interlocking Function

This air handler also has an output terminal which allows it to interlock with other appliances such as
humidifiers and dehumidifiers.

Heating Range

Efficiency

SEER2 Up to19.5
HSPF2 Up to 9.8
COPat47°F Up to 3.8
Operating Ranges

-13°F2to 75° F

Cooling Range
Capacities

12k — 60k BTU/H?

14°F to 115° F

Exceptional efficiency

SVZ systems are ENERGY STAR® ESCC
certified!, SEER2 certified up to 19.5, and
HSPF2 certified up to 9.8.

ENERGY STAR

@ This unit is also compatible with select multi-zone systems. See page 110-111 for full compatibility.

1 Specific combinations qualify

2 For Hyper-Heating INVERTER® (H2i®) models only
3 For SUZ only. For MXZ Ported and SMART MULTI®, refer to compatibility chart



SVZ: Standard heat pump

Specifications

_ SVZ-AP12NL SVZ-AP18NL SVZ-AP24NL SVZ-AP30NL SVZ-AP36NL SVZ-AP48NL SVZ-AP6ONL

Maximum Capacity - 11,400 18,000 22,800 27,000 33,000 48,000 60,000
[ MaximbmiCapactySusires
Minimum Capacity 2,800 5700 9,000 9,400 9,800 18,100 18,500
i Moisture Removal Pints/h 15 28 5.6 55 8.2 105 143

Cooling at 95F" =
Rated Capacity Btuh 11,400 18,000 22,800 27,000 33,000 48,000 60,000
Rated Power Input | W 940 1,490 1,930 2,400 3,530 4450 5490
Sensible Heat Factor | - 085 083 073 0.77 0.72 0.77 0.74
Maximum Capacity 15,100 23,800 28,000 32,000 36,200 60,000 67,000

! Minimum Capacity | Btuh 5,100 8,500 8,300 8,600 8,700 14,700 14,600

Heating at 47F? ]

Rated Capacity 15,000 20,000 25,000 30,000 34200 60,000 66,500
Rated PowerInput | W 1,280 1,530 2,130 2,500 2810 5670 6720
i Maximum Capacity 9,700 12,800 17,100 18,600 20,900 38,000 42,500

Heating at 17F |
Rated Capacity Btuh 9,700 12,800 17,100 18,600 20,800 38,000 42,500

Heating at 5F° Maximum Capacity 7,800 10,200 14,000 16,700 18,800 30,800 34,600
COP at 47°F 34 38 34 35 35 31 29
EER2' 124 12 1.8 1.2 93 9.1 9

Efficiency
HSPF2[IV] 97 98 94 9 82 81 8
SEER2 184 162 195 1738 158 174 17
Recommended
Fuse/Breaker Size A 15 30 25 30 30 40 40

Electrical (Outdoor)

Volicecihtiaze VAC/VAG, o, Hz 208/230,1, 60 208/230,1, 60 208/230,1, 60 208/230,1, 60 208/230,1, 60 208/230,1, 60 208/230,1, 60
G e 278, 381, 448 471,573, 675 471,573,700 613,744, 875 767,910,910 1,040,1,262,1485 | 1,155,1,400,1,650
Cooling, Dry CFM

ﬁ;’:;:;“;:; t 278, 381, 448 471,573,675 471,573,700 613,744, 875 767,910,910 1,040,1,262,1485 | 1,225,1,485,1,750
ﬁ’r‘:;':lis‘a"“ inWG 0.30, 0.50, 0.80 0.30, 0.50, 0.80 0.30, 0.50, 0.80 0.30, 0.50, 0.80 0.30, 0.50, 0.80 0.30, 0.50, 0.80 0.30, 0.50, 0.80

Indoor Unit Sandiresucts 36,41,45 36,41,45 36,41,45 36,45,49 47,49,49 45,48,52 48, 55,56
[Cooling] dB (A)

[s:;’:;:‘:]’e““’e = 36,41,45 36,41,45 36,41,45 36,45,49 47,49,49 45,48, 52 48,55,56
Unit Dimensions W inch xinch xinch [mm | 17 x21-5/8 x 39-13116 | 17x 21-5/8 x 39-13/16 | 17x 21-5/8x 391316 | 21x21-58x43-7/8 = 21x21-58x43-7/8 | 25x215/8x59-112 | 252158 x 59112
xDxH) X mm x mm] [432x548x1,01] | [432x548x1011] | [432x548x1,011] | [534x548x1,M1] | [534x548x1,1M1] | [635x548x15M] | [635x548x1,511]
Unit Weight Ibs [kg] 97 [44] 97 [44] 97 [44] 122[55] 122[55] 172[78] 176 [80]
Aiflow Rate Cooling 1,229 2,193 1974 1974 1974 4,020 4,020
Airflow Rate Heating 1172 1,949 1,949 1,949 1,949 4,020 4,020

MCA A 14 2 % 2 2 38 38
MocP 2 2 % “ “ 67 67
Sound Pressure Level,

Outdoor Unit Cooling' dB (&) 49 54 55 55 55 60 60
Sour}d Pressure Level, 51 55 55 55 55 62 62
Heating?

Unit Dimensions (W inchxinch xinch [mm | 31-42x 11-1/4x 21-58 | 331M6x13x34-58 = 33416x 13x 3458 | 33-1M6x13x 3458 | 33416 13x 34508 523;;;1’?125‘5;4:355 523;;;1’?125‘5;4:355
xDxH) X mm x mm] 800 x 285 x 550] 840 x 330 x 880] 840 x 330 x 880] 840 x 330 x 880] 840 x 330 x 880] X1:3%) X13%)

Unit Weight Ibs [kg] 81[37] 115 [52.16] 17[53] 17[53] 17[53] 265[120] 264,60 [120]
Cooling Intake Air

Temp [Maximum/ | °FDB 15114 15714 15714 15714 15714 15123 15123

ODU Operating Temp. | Minimum*]

Range Heating Intake Air o o o
Temp Maximum/ ooy e 08 75,6514, 5 75,6514, 5 75,6514, 5 75,6514, 5 75,6514, 5 70,5014, 4 70,5014, 4
Minimum]

Refrigerant Type R4548 R4548 R4548 R4548 R4548 R4548 R4548
ﬁ:r:('ge SzeOD; 38[952) 121272] 5/8[15.88] 5/8[15.88] 5/8[15.88] 5/8[15.88] 34 [19.05]
Liquid Pipe Size 00, """

[F'f;'e a0 ipe Size 0.0, 114 [6.35] 114 [6.35] 114 [6.35] 114 [6.35] 114 [6.35] 3/8[9.52] 3/8[9.52]

Piping 5 i
AP 2 0012 50[15] 100 [30] 100 [30] 100 [30] 100 [30] 100 [30]
Difference ft[m]
r:::t';‘um Plping 65[20] 100 [30] 100 [30] 100 [30] 100 [30] 5[75) 25[19]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)
?Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)
*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)
*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)

®Heating at -4°F (Indoor: 70°F DB, 60°F WB // Outdoor: -4°F DB, -5°F WB)

* Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):

« Applications should be restricted to comfort cooling only;

are not

cooling

led for low ambient temperature conditions.

** Qutdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):
« System cuts out in heating mode and automatically restarts at these temperatures.




SVZ: Hyper-heating heat pump

Specifications

SVZ-AP12NL SVZ-AP1BNL SVZ-AP24NL SVZ-AP3ONL SVZ-AP36NL SVZ-AP4SNL
SUZ-AAIZNLHZ | SUZ-AAISNLHZ | SUZ-AK24NLHZ | SUZ-AK3ONLHZ | SUZ-AK3GNLHZ | SUZ-AK4SNLHZ

intelli-AIR™ Ducted Solutions

Maximum Capacity Bt 12,000 18,000 25,000 29,000 37,000 52,000
[EexmuiniCapacy SR
Minimum Capacity 5,400 5700 12,300 12,700 12,700 18,000
| Moisture Removal Pints/h 12 28 6.7 54 10.2 1.9
Cooling at 95F" =
Rated Capacity Btuh 12,000 18,000 23,800 28,000 36,000 48,000
Rated Power Input w 950 1,490 2,030 2,150 3410 4310
HeatFactor |- 0.89 0.83 071 0.79 07 075
Maximum Capacity 18,000 23,800 28,000 34,000 40,000 60,000
i Minimum Capacity Btuh 8,000 8,300 10,700 18,300 13,300 12,800
Heating at 47F* |
Rated Capacity 15,000 20,000 28,000 34,000 40,000 60,000
Rated Power Input w 1,200 1,530 2,470 2,010 3,660 5170
Maximum Capacity 15,000 20,000 23,000 32,000 37,000 52,000
Heating at 17F° il il SRS
Rated Capacity Bt 9,300 12,800 19,000 23,600 25,800 30,800
Heating at 5F° ) ) 15,000 20,000 23,000 32,000 37,000 52,000
. Maximum Capacity
Heating at -13F° 9,100 12,100 17,200 21,300 30,400 44,000
COP at 47°F 36 38 33 34 32 34
EER2' 126 12 "7 13 105 94
Efficiency
HSPF2[IV] 93 95 86 92 9.1 85
SEER2 161 162 186 174 152 18.1
Recommended Fuse/
. Breaker Size (Outdoor) | * % % % % % 4
Electical Voltage, Phase,
USRS, VAC/VAC, g, Hz 208/230,1, 60 208/230,1, 60 208/230,1, 60 208/230,1, 60 208/230,1, 60 208/230,1, 60
Si’"m” Ratesticesing) 278, 381, 448 471,573,675 471,573,700 613,744, 875 767,910,910 1,040, 1,262, 1,485
Ai?‘,ﬂow Rate at Heatin CEn
Dry 9 278, 381,448 471,573,675 471,573, 700 613, 744, 875 767,910,910 1,040, 1,262, 1,485
External Static Pressure |in WG 030, 0.50, 0.80 030, 0.50, 0.80 030, 0.50, 0.80 030, 0.50, 0.80 030, 0.50, 0.80 030, 0.50, 0.80
Indoor Unit Soundiicssurcovel 36, 41,45 36, 41,45 36, 41,45 36, 45,49 47,49,49 45,48,52
[Cooling] dB(A)
f:;’:;:]'ess“'e Lol 36, 41,45 36, 41,45 36, 41,45 36, 45,49 47,49,49 45,48,52
Unit Dimensions W inchxinchxinch[mmx = 17x21-5/8x 391316 | 17x21-58x39-1316 | 17x21-58x39-1316  21x21-5/8x 43-7/8 [534 x | 21x 21-5/8 x 43-7/8 [534 x| 25 x 21-5/8 x 59-1/2 [635 x
xDxH) mm x mm] [432 x 548 x 1,011] [432 x 548 x 1,011] [432 x 548 x 1,011] 548x1,11] 548x1,11] 548 x 1,511]
Unit Weight Ibs [kg] 97 [44] 97 [44] 97 [44] 122[55] 122[55] 172[78]
Aiflow Rate Cooling 2,193 2,193 3,740 3,740 3,740 4,020
Airflow Rate Heating 1,949 1,949 3,740 3,740 3,740 4,020
MCA A 2 2 2 29 29 35
MocP 2 2 39 48 48 60
. Sound Pressure Level,
Outdoor Unit Cooling’ 54 54 52 52 52 60
ooling
Sound Pressure Level dB(A)
Heating ' 55 55 53 53 53 62
Unit Dimensions (W | inchxinch xinch [mmx | 33116 x 13 x 34-5/8 [840 | 33-1116 x 13 x 34-5/8 [840 | 41-11/32x 14x 52-43/64 | 41-11/32x 14x 5243164  41-11/32x 14x 5243164 | 41-11/32 x 14 x 52-43/64
xDxH) mm x mm] X 330 x 880] X330 x 880] [1050x355x1,338] | [1,050x355x1338] | [1,050x355x1338] | [1,050x355x1,338]
Unit Weight Ibs [kg] 15[522] 15[522] 231[105] 231[105] 231[105] 271 [123]
Cooling Intake Air Temp |,
0DU Operating Temp. | eximaum Minimum, | 2 15114 15114 15114 15114 15114 15123
Range Heatiglitake Al fempiligEDE REWE LRDE) 75,651-13,-14 75,651-13,-14 75,651-13,-14 75,651-13,-14 75,651-13,-14 70,59/-13,-13
™  Minimum] FWB
Refrigerant Type R454B R454B R4548 R4548 R4548 R4548
;T:r:;’]’e HED, 38[9.52] 112[12.72] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88]
Liquid Pipe Size 0.0, | nn [mm]
- quic Hip - 11416.35] 11416.35] 3/8[9.52] 3/8[9.52] 3/8[9.52] 3/8[9.52]
Piping [Flared]
Maximum Height
Difference | 50 [15] 50 [15] 100 [30] 100 [30] 100 [30] 100 [30]
Maximum Piping Length 100 [30] 100 [30] 164 [50] 245[75] 245[75] 245[75]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)
“Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)
*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)
*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)
*Heating at -13°F (Indoor: 70°F DB, 60°F WB // Outdoor: -13°F DB, -14°F WB)
* Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):

* Applications should be restricted to comfort cooling only;

are not

cooling

led for low ambient temperature conditions.
** Outdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):
« System cuts out in heating mode and automatically restarts at these temperatures.
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PVA

Multi-position Air Handler

The PVA Multi-position Air Handler can be configured for
horizontal left/right, upflow, and downflow" applications. The
unit can be fully disassembled and reassembled easily to fit
through small spaces, and features a built-in humidifier, ERV,
and auxiliary heat control inputs. This Multi-position Air Handler
comes with a built-in refrigerant leak sensor, compatible in a
one-to-one system, and is available in 12k - 60k BTU/H models.

Product family

i PVA-AA12-60NL

Outdoor Units

Cooling only

l | .
. .
g —

PUY-AKI2-18NL ~ PUY-AH24-30NL  PUY-AK36-60NL

PUZ-AKI2-18NL  PUZ-AH24-30NL  pPUZ-AK36-60NL

Hyper-heating heat pump

-

. . PUZ-AK24-48NLHZ

*Downflow kit required.



intelli-AIR™ Ducted Solutions

Features and details

ENERGY STAR’° and
ENERGY STAR COLD
CLIMATE certified

Products that earn the ENERGY STAR label are independently certified to meet strict energy efficiency
specifications set by the U.S. EPA to save you energy and money and help protect the environment!

Selectable static
pressure

Selectable external static pressures of 0.3, 0.5, or 0.8 in.w.g. with 3 fan speeds at each static setting provides
application diversity.

Electrically
Commutated Motor
(Ecm)

The Electrically Commutated Motor (ECM) has an optimized design for efficient fan performance. Quiet
operation is achieved with the forward-curved blower, which is positioned to prevent sound from traveling
through the ductwork.

Black ZAM material

The cabinet is designed with highly corrosion resistant Black ZAM material, a hot-dip coated steel that has
a coated layer of zinc, aluminum and magnesium.

Blow-through design

The blow-through design has a positive pressure cabinet with 1inch R4.2 rated fiberglass-free insulation
and a cabinet air leakage less than 2% at 1.0 in.w.g.2

Electric Heat Kits

Optional Electric Heat Kits in capacities ranging from 3kW to 23kW for cold climate or back-up applications
are available.

Interlocking Function

This air handler also has an output terminal which allows it to interlock with other appliances such as
humidifiers and dehumidifiers.

Heating Range

Efficiency

SEER2 Up to 21.2
HSPF2 Up to 9.8
COPat47°F Up to 4.2
Operating Ranges

-13°F3to 70° F

Cooling Range
Capacities

12k — 60k BTU/H*

23°Fto 115° F

1 Specific combinations qualify
2 Tested in accordance with ASHRAE Standard 193
3 For Hyper-Heating INVERTER® (H2i®) models only
4 For SUZ only. For MXZ Ported and SMART MULTI®, refer to compatibility chart

Exceptional efficiency

PVA systems are ENERGY STAR® ESCC
certified', SEER2 certified up to 21.2, and
HSPF2 certified up to 9.8.



PVA: Standard heat pump

Specifications

_ PVA-AA12NL PVA-AA1SNL PVA-AA24NL PVA-AA3ONL PVA-AA36NL PVA-AA42NL PVA-AA48NL PVA-AAG6ONL

Maximum Capacity | 12,400 18,300 24,000 30,600 37,000 44,000 48,000 60,000
U
Minimum Capacity 4,500 4,700 10,200 10,200 13,400 14,100 18,100 18,500
Moisture Removal  Pintsih 38 36 3 105 121 125 105 143
Cooling at 95F" Rated Capacity  Btu/h 12,000 18,000 23,400 30,000 36,000 42,000 48,000 60,000
Rated Power Input | W 840 1,530 1,940 3,030 2,960 3,760 4,450 6,070
SepsbicHicatun . 066 078 086 062 0.64 068 077 074
Factor
Maximum Capacity 19,000 24,000 31,800 34,400 40,000 49,700 60,000 67,000
! Minimum Capacity | Btuh 4,500 4,700 8,400 8,400 13,300 13,300 14,700 14,600
Heating at 47F? :
Rated Capacity 19,000 23,000 28,000 33,400 40,000 48,000 60,000 66,500
Rated Power Input | W 1,730 1983 2217 2,800 2,800 3,702 5,620 6,590
Hoating ot e MXimum Capacity 10,200 12,100 15,200 18,200 23,600 29,600 38,000 42,500
& Rated Capacity | Btuh 10,200 12,100 15,200 18,200 23,600 29,600 38,000 42,500
Heating at 5F° Maximum Capacity 8,500 9,500 11,500 12,800 20,000 25,400 30,800 34,600
COP at 47°F? 32 34 a7 35 42 38 34 29
. EER2' 142 "7 12 99 124 1.4 106 98
Efficiency
HSPF2[IV] 98 86 89 85 92 94 84 84
SEER2 2 186 19.2 18 195 19.1 181 183
Recommended
Fuse/Breaker Size A 20 20 25 25 35 35 40 40
Electrical (Outdoor)
Voltage, Phase,
! VAC/VAC,5,Hz  208/230,1,60 208/230,1,60 208230, 1, 60 208/230,1,60 2081230, 1, 60 208/230,1,60 2081230, 1, 60 208/230,1,60
éﬂﬁr‘:’gR;t;a‘ 280, 340, 400 515,625,735 613, 744, 875 613,744, 875 788,956,1,125 | 1,040,1,262,1485  1,040,1,262,1485 | 1,151,400, 1,650
o0, CFM
ﬁ'e";"'i’r‘:;R;‘; it 280, 340, 400 515,625,735 613, 744, 875 613, 744, 875 788,956,1,125 | 1,040,1,262,1,485 | 1,040,1,262,1,485 | 1,225,1,485,1,750
,Ef:’s':""r'es‘am inWG 0.30, 050, 0.80 0.30, 050, 0.80 0.30, 050, 0.80 0.30,0.50, 0.80 0.30, 050, 0.80 0.30, 050, 0.80 0.30, 0,50, 0.80 0.30, 050, 0.80
Indoor Unit Soundiisssurs 31,35,38 31,36,40 34,40, 44 34,40, 44 38,43, 43 45,48, 52 45,48, 52 48,55, 56
Level [Cooling] dB (A)
Sound Rieseurd 31,35,38 31,36,40 34,4044 34,40, 44 38,43,43 45,48,52 45,48, 52 48,55, 56
Level [Heating]
Unit Dimensions (W |inchxinchxinch | 17x21-5/8x50-1/4 | 17 x21-5/8 x 50-1/4 | 21x21-5/8x54-1/4 | 21x21-5/8x 54-1/4 | 25x21-5/8x 5912 | 25x21-5/8x59-1/2 | 25x 21-5/8 x 59-1/2 | 25 x 21-5/8 x 59-1/2
xDxH) [mmxmmxmm] | [432x548x1,275] [432x548x1,275] | [534x548x1,378] | [534x548x1,378] | [635x548x1,5M]  [635x548x1511] | [635x548x1,5M] | [635x 548 x 1,511]
Unit Weight Ibs [kg] 13 [51] M3 [51] 141[64] 141[64] 172[78] 172[78] 172[78] 176 [80]
AifiowRate 1,590 1,59 1,040 1,940 3910 3910 4020 4020
Cooling CFM
Airflow Rate Heating 1,590 1,590 1,940 1,940 3,910 3910 4,020 4,020
MCA A 16 16 2 2 N 3 38 38
MOCP 27 27 37 37 56 56 67 67
§ Sound Pressure
Outdoor Unit Lovl ool 4“ “ 4 4 5 52 60 60
Sound Pressure
Level, Heating? 4% 4% 52 52 53 53 62 62
UnitDimensions (W inch xinchxinch | 191X 136 341916 14346x 374332 x 14x 374332x14x | 41-M32x14x52- | 4-1132x14x52-  M-M32x14x52-  41-11/32x 14 52-
XDxH) mxmmxmm] | 21710 24AIGITIXI0  STBBK0x35  ITAB[IS0X3SH | ANGA(1050x355  4U6A[10S0x35 | 4YGA[1.050x365 464 [1,050x 355
X630] X630] x943] x943] x1,338] x1,338] x1,338] x1,338]
Unit Weight Ibs [kg] 99 [45] 99 [45] 155 [70] 155 [70] 224[102] 224[102] 265 [120] 265[120]
Cooling Intake Air
Temp [Maximum/ | °FDB 15/23 15/23 15/23 15/23 15/23 15/23 15/23 15/23
0ODU Oy g Minimum?*]
Temp. Range Heating Intake Air °FDB, °FWB / °FDB,
Temp [Maximum |~ oo 70,504, -4 70,59/-4, -4 70,5914, -4 70,59/ -4, -4 70,5014, -4 70,59/ -4, -4 70,50/-4, -4 70,59/ -4, -4
Minimum]
Refrigerant Type R4548 R454B R4548 R454B R4548 R454B R4548 R454B
g?:r:;']’e S2e00 112[12.72] 112[12.72] 5/ [15.88] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88] 314 [19.05]
Liquid Pioe Size inch [mm]
()'%"[Fl;rpe 0 ! 114[6.35] 11416.35] 38 [9.52] 318[9.52] 389.52] 318[9.52] 38 9.52] 3/8[9.52]
Piping — .
Maxmunkeht 100 [30] 100 [30] 100 [30] 100 [30] 100 [30] 100 (30] 100 [30] 100 (30]
Difference ft[m]
r::::;,um Al 100 [30] 100 [30] 165 [50] 165 [50] 165 [50] 165 [50] 245[75] 245[75]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)
Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)
*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)
*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)
®Heating at -4°F (Indoor: 70°F DB, 60°F WB // Outdoor: -4°F DB, -5°F WB)
*Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):
* Wind baffles required to operate below 23°F DB in cooling mode.
* Heat pump system with wind baffle: 0°F - 115°F.

* Refer to wind baffle documentation for further information.

** Outdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):
« System cuts out in heating mode and automatically restarts at these temperatures.




PVA : Hyper-heating heat pump

Specificotions

intelli-AIR™ Ducted Solutions

Ouldoor Unit PUZ-AK24NLHZ PUZ-AK30NLHZ PUZ-AK36NLHZ PUZ-AK42NLHZ PUZ-AK48NLHZ
MaX|mum Capacity Btuh 25,000 31,000 37,000 43,000 48,000
Minimum Capacity 13,600 12,600 14,600 17,900 18,000
Cooling at 5F" Moisture Removal Pints/h 67 6.6 138 66 19
00lIn
b Rated Capacity Btuh 24,000 30,000 36,000 42,000 48,000
Rated Power Input w 1,760 2,210 2,960 3,660 4,640
ible Heat Factor - 0.7 0.76 0.65 0.83 0.75
Maximum Capacity 28,000 34,000 40,000 54,000 60,000
Heating at 47F° Minimum Capacity Btu/h 12,800 11,500 13,000 16,100 12,800
b Rated Capacity 28,000 34,000 40,000 54,000 60,000
Rated Power Input W 2,020 2,350 2,780 4,400 5,130
Hoating at 17F¢ Maximum Capacity 26,000 32,000 38,000 48,000 52,000
{
g Rated Capacity 17,000 21,600 24,400 32,200 30,800
Btuh
Heating at 5F° — 26,000 32,000 38,000 48,000 52,000
Heating at -13F° e 18,500 21,000 30,800 36,700 44,000
COP at 47°F? 4 42 42 36 34
i EER' 136 135 121 14 104
Icient
& HSPF2 [IV] 88 93 92 87 87
SEER2 197 2 212 187 202
Recommended Fuse/
Electrical Breaker Size (Outdoor) R % % % 4 4
Voltage, Phase, Frequency | VAC/VAC, g, Hz 208/230,1, 60 208/230,1,60 208/230,1,60 208/230,1, 60 208/230,1,60
Aiflow Rate at Cooling, Dy | . 613,744,875 613,744,875 788, 956, 1,125 1,040, 1,262, 1,485 1,040, 1,262, 1,485
Airflow Rate at Heating, Dry 613,744,875 613,744,875 788, 956, 1,125 1,040, 1,262, 1,485 1,040, 1,262, 1,485
External Static Pressure | inWG 0.30,0.50, 0.80 0.30,0.50, 0.80 0.30, 0.50, 0.80 0.30, 0.50, 0.80 0.30,0.50, 0.80
) [s::;fn"; cemolion] 34,40,44 34,40,44 38,43,43 45,48, 52 45,48, 52
Indoor Unit Sound Ig’ress re Level dB (A)
[H:ating] e 34,40, 44 34,40,44 38,43,43 45,48,52 45,48,52
Unit Dimensions (W x D x H) e Xinch x nch [mm x 20x21-508x 54-1/4 [534x | 21x21-58x54-1/4[534x | 25x21-5/8x59-1/2[635x | 25x21-5/8x 59-1/2[635X | 25x 21-5/8 x 59-1/2 [635 X
mm x mm] 548 x1,378] 548 x 1,378] 548 x1,511] 548 x 1,511] 548 x1,511]
Unit Weight Ibs [kg] 141 [64] 141 [64] 172[78] 172[78] 172[78]
Airflow Rate Cooling cm 3,740 3,740 3,740 4,020 4,020
Airflow Rate Heating 3,740 3,740 3,740 4,020 4,020
MCA A % 2 2 35 35
MoCP 39 4 48 60 60
Outdoor Unit g‘;ﬁ:: he=suelere 52 52 52 60 60
Sounngressure Level, dB (A)
Heating’ b 53 53 53 62 62
Unit Dimensions (W x D x H) S Xinch xinch [mm x H132x13-3132x52- | 41-M132x13-31/32x52- | 41-1/32x133132x52- | 41-11/32x14x 524364 |  41-11/32 x 14 x 52-43/64
mm x mm] 43/64[1,050 x 355 1,338] | 43/64[1,050x 355 % 1,338] | 43/64 [1,050 x 355 x 1,338] 1,050 x 355 x 1,338] [1,050 x 355 x 1,338]
Unit Weight Ibs [kg] 231[105] 231[105] 231[105] 2711[123) 271[123]
Cooling Intake Air Temp o
0DU Operating Temp. Maximum/ Minimum’] FDB 15/23 115/23 115/23 15/23 15/23
Range [’:w‘*:)‘('l“n?u',';‘m::':f“"]‘p °FDB, “FWB | °FDB, °FWB 70,59/-13, 13 70,59/-13, 13 70,59/-13, 13 70,59/-13, 13 70,59/-13, 13
Refrigerant Type R4548 R454B R454B R4548 R454B
Gas Pipe Size 0.D. [Flared] 5/8[15.88] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88] 5/8[15.88]
iquid Pipe Si inch [mm;
Piong #fﬁ‘:‘e" d;""e Size 0D tmm] 38952 38 [0.52] 38[9.52] 38952 38952
Maximum Height Difference o 100 [30] 100 [30] 100 [30] 100 [30] 100 [30]
Maximum Piping Length 165 [50] 245[75] 25[75] 25[75] 25[75]

Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)
?Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)
*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)
*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)
®Heating at -13°F (Indoor: 70°F DB, 60°F WB // Outdoor: -13°F DB, -14°F WB)
*Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):
*» Wind baffles required to operate below 23°F DB in cooling mode.
* Heat pump system with wind baffle: 0°F - 115°F.

* Refer to wind baffle documentation for further information.
** Outdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):

« System cuts out in heating mode and automatically restarts at these temperatures.
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PVA: Cooling only

Specifications

Indoor Unit

‘ PVA-AATZNL ‘ PVA-AA1BNL ‘ PVA-AA24NL ‘ PVA-AA3ONL ‘ PVA-AA3GNL ‘ PVA-AAZZNL ‘ PVA-AA4BNL ‘ PVA-AAGONL

Outdoor Unit PUY-AK12NL PUY-AK18NL PUY-AH24NL PUY-AH30NL PUY-AK36NL PUY-AK42NL PUY-AK48NL PUY-AK60NL
Maximum Capacity | 12,400 18,300 24,000 30,600 37,000 44,000 48,000 60,000
U
Minimum Capacity 4,500 4,700 10,200 10,200 13,400 14,100 31,200 18,500
Moisture Removal  Pintsih 38 36 3 105 124 125 105 143
Cooling at 95F" Rated Capacity  Btu/h 12,000 18,000 23,400 30,000 36,000 42,000 48,000 56,000
Rated Power Input | W 840 1,530 1,940 3,030 2,960 3,760 4450 5640
Sensibicfoat 066 078 086 062 0.64 068 077 074
Factor
) EER2' 142 .7 12 99 124 1.4 106 98
Efficiency
SEER2 20 186 192 18 195 19.1 18.1 183
Recommended
Fuse/Breaker Size A 20 20 25 25 35 35 40 40
Electrical (Outdoor)
Voltage, Phase,
v VAC/VAC,0,Hz | 208/230,1,60 208/230,1, 60 208/230,1, 60 208/230,1, 60 208/230,1, 60 208/230,1, 60 208/230,1, 60 208/230,1, 60
éﬂ;{‘:‘;";‘;” CFM 280, 340, 400 515,625, 735 613, 744, 875 613,744, 875 788,956,1,125 | 1,040,1,262,1485  1,040,1,262,1485 | 1,155 1,400, 1,650
'E’r‘;:’fr'es'a‘“ inWG 030, 0.50, 0.80 0.30, 0,50, 0.80 030, 0.50, 0.80 0.30,0.50, 0.80 0.30, 0,50, 0.80 030, 0.50, 0.80 0.30, 0,50, 0.80 030, 0.50, 0.80
Indoor Unit Sound Pressure | gy 4 31,35,38 31,36,40 34,40, 44 34,40, 44 38,43, 43 45,48, 52 45,48, 52 48, 55,56
Level [Cooling]
Unit Dimensions (W  inchxinchxinch | 17x21-5/8x 50-1/4 | 17x21-5/8x50-1/4 | 21x21-58x54-1/4  21x21-58x54-1/4 | 25x21-58x 5912 | 25x 21-5/8x 59112 | 25 21-5/8 X 59-1/2 | 25x 21-5/8 x 59-112
xDxH) [mmxmmxmm] | [432x548x1275] [432x548x1275] | [534x548x1,378] | [534x548x1,378] [635x548x1,511] = [635x548x1511] | [635x548x1511] | [635% 548 x1,511]
Unit Weight Ibs [kg] M3[51] M3[51] 141 [64] 141 [64] 172[78) 172[78] 172[78] 176 [80]
AifowRate CFM 1,590 1,590 1,040 1,940 3910 3910 4020 4020
Cooling
MCA A 16 16 2 2 N 3 38 38
MocP 27 27 37 37 56 56 67 67
Outdoor Unit SoundPressure | g ) 44 4 49 49 52 52 60 60
Level, Cooling'
UnitDimensions (W | inchxinghxingh | SF19M6X 1136 X 364916 111316 37-4302x 14x  3T43Gxtdx  MB2X14XS:  MLMBIX14XS:  ALMB2X1X5Z  A1A132X 14X 52
TR mxmmxmm | 2-316TIX300 | 201316[8TIX300  ITUB90x365 | ITABI90x365  4U64[1050x35  4U64[1050X35  43B4[1050X365 434 1,050 365
X630] x630] x943] x943] x1,338] X1,338] x1,338] x1,338]
Unit Weight Ibs [kg] 99 [45] 99 [45] 155 [70] 155 [70] 224[102] 224[102] 265 [120] 265 [120]
ODU Operatin Cooling Intake Air
Perating | temp [Maximum/ | °FDB 15123 15123 15123 115123 15123 15123 15123 15123
Temp. Range -
Minimum*]
Refrigerant Type R4548 R454B R4548 R454B R4548 R454B R454B R454B
;T:r:é?e SEe0D. 112 [12.72] 112 [12.72] 5/ [15.88] 5/8 [15.88] 5/ [15.88] 5/8 [15.88] 5/8[15.88] 314 [19.05]
Liquid Pipe Size | e [l
o% [Flar’; 0 114[6.35] 114[6.35] 38[9.52] 3/8[9.52] 38[9.52] 3/8[9.52] 38[9.52] 3/8[9.52]
Piping — .
g'.a’“"‘”"' eight 100 [30] 100 [30] 100 [30] 100 [30] 100 [30] 100 [30] 100 [30] 100 [30]
ifference t[m]
MaximumBieing 165 [50] 165 [50] 225[69] 225 69] 22569] 225 69] 245[75] 245[75]

Length

"Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)
* Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):
* Wind baffles required to operate below 23°F DB in cooling mode.

* Cooling-only system with advanced wind baffle: -40°F - 115°F.

* Refer to wind baffle documentation for further information.
** Outdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures):
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intellirtHEAT

PAA Dual-fuel system

The intelli-HEAT™ Dual-fuel system consists of an all-
electric heat pump and coil that integrates with an

existing gas furnace.?

This system can provide powerful air conditioning on hot days and
determine the best source of heat (gas or electricity) on cold days,
maximizing efficiency and comfort. The indoor unit is compatible with
both single- and multi-zone outdoor units. A multi-zone outdoor unit
can connect to other ducted or ductless indoor units for fixing hot or
cold spots or dividing a large zone into smaller, more controlled zones.
The PAA also includes a built-in refrigerant leak sensor for added safety.

With intelligent switchover, intelli-HEAT"
automatically switches between efficient electric

heating and gas furnace backup, plus all-electric

cooling year-round.

New slim control box can be
mounted separately from the main
unit for flexible installation.

Product family

-

PUY-AH24-30NL

‘

—

-

PUZ-AH24-30NL

-

PAA-AAI8-30NL
PAA-BAI8-42NL
PAA-CA36-42NL

Outdoor Units

Cooling only

.

-
-

PUY-AK36-42NL

Standard heat pump

.

-
-

PUZ-AK36-42NL

Hyper-heating heat pump

=
....
.':.
— W

PUZ-AK24-42NLHZ



intelli-AIR™ Ducted Solutions

Features and details

ENERGY STAR® and
ENERGY STAR COLD
CLIMATE certified

Products that earn the ENERGY STAR label are independently certified to meet strict energy efficiency
specifications set by the U.S. EPA to save you energy and money and help protect the environment!

Air conditioning

Replace an old AC unit or add new air conditioning to an entire home for all-electric, energy-efficient
comfort. The intelli-HEAT can pair with cooling-only air-conditioning systems.

Furnace compatible

The control box directs the switchover between electric heating and gas furnace-provided heat.

Most of the time, the system is set to switchover based on an economic setpoint, using the form of energy
that will cost the least. However, when indoor temperatures are not maintained in a specific time frame
due to extreme cold exceeding unit capacity, intelli-HEAT™ will switch over to gas furnace heating to
maintain comfort. The system will then slowly return to the original economic setpoint and unlearn

the switchover temperature.?

Intelligent Switchover

The intelli-HEAT" Intelligent Switchover function automatically switches from the all-electric heat pump
heating to the gas furnace based on the ambient temperature to optimize economic and lower carbon
footprint priorities. When indoor temperatures are not maintained for 24-29 minutes due to extreme cold,
the system switches to the gas furnace heating automatically to ensure consistent comfort.

Eco-efficiency

Variable speed technology and smart controls significantly reduce fossil fuel usage and
greenhouse gas emissions.

Flexible installation

The a-coil can be installed in vertical, downflow, and horizontal Ieft/right orientations.
The control box can be mounted anywhere, such as the side of the cased coil or on a woll/stud.

Compact control box

The control boxes have a sleek, modern design and an advanced circuit board to streamline
installation and setup through easy configuration and quick-connect push terminals for hassle-free wiring.
Dedicated terminals for precise 2-fan speed control are available in both single- and multi-zone systems.

Oxygen-free copper
coils

Oxygen-free copper coils are designed to resist corrosion and help to extend the lifespan
of the coil compared to standard copper.

Operating Ranges

Heating Range

Efficiency

SEER2 Up to18.
HSPF2 Up to 9.4
COPat47°F Up to 4.0

-13°F*to 70° F

Cooling Range

Capacities*

PUY/PUZ: 18k — 42k BTU/H PUZ H2i: 24k — 42k BTU/H

23°Fto1I5° F

Exceptional efficiency

Select intelli-HEAT™ systems are ENERGY
STAR® ESCC certified!, SEER 2 certified up
to 18.1, and HSPF2 certified up to 9.4.

ENERGY STAR

@ This unit is also compatible with select multi-zone systems. See page 110-111 for full compatibility.

1 Specific combinations qualify

2 Mitsubishi Electric air-conditioner and heat pump systems should only be connected with ANSI-Z21.47/CSA2.3 certified furnaces
3 For Hyper-Heating INVERTER® (H2i®) models only
3 For MXZ Ported and SMART MULTI, refer to compatibility chart
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intelli-HEAT™: Standard heat pump

Specifications

_ PAA-BA18NL PAA-AA18N PAA-AA24NL PAA-BA24NL PAA-BA30N PAA-AA3ONL PAA-CA36NL PAA-BA36N PAA-BA42NL PAA-CA42NL
oot | uzwon | esaee | oaoe, | oo, | o, | oA | PzAkL | PzAKD | PZAKOL

Maximu Capaciy | 18,500 18,500 24,000 24,000 31,500 31,500 36,000 36,000 43,000 43,000
Minimum Capacity 9,500 9,500 9,800 9,800 10,100 10,100 16,200 16,200 15,400 15,400
Moisture Removal | Pints/h 51 51 57 57 77 77 68 68 14 14
; )
Cooling at 95F Rated Capacity | Btuh 18,000 18,000 23,600 23,600 31,000 31,000 32,000 32,000 42,000 42,000
Rated Power Input | W 1,400 1,400 1,960 1,960 34130 3130 2720 2720 4,040 4,040
Sensible Heat o7 on 075 075 073 0r3 078 078 072 072
actor
Maximum Capacity 30,100 30,100 31,400 31,400 35,400 35,400 42,000 42,000 50,000 50,000
eating apazpe T Capaciy  Btuh 11,400 1,400 1,700 1,700 10,100 10,100 19,200 19,200 18,900 18,900
leating af
Rated Capacity 19,000 19,000 26,000 26,000 32000 32,000 38,000 38,000 46,000 46,000
Rated Power Input | W 1,560 1,560 1,900 1,900 2480 2480 3030 3030 4030 4030
eating a7 XM Capaciy 10,200 10,200 14,200 14,200 20400 20400 27,600 27,600 32,600 32,600
eating a
Rated Capacity | Buh 10,200 10,200 14,200 14,200 20400 20400 27,600 27,600 32,600 32,600
Heating at 5F5 Maximum Capacity 13,300 13,300 13,500 13,500 15,300 15,300 24,400 24,400 26,600 26,600
COP at47°F2 35 35 4 4 37 37 36 36 33 33
e EER2' 128 128 12 12 99 99 "7 "7 103 103
iciency
HSPF2[V] 88 88 87 87 89 89 94 94 93 93
SEER? 179 179 178 178 161 161 181 181 174 174
Recommended
FuselBreaker Size | A 2 2 2% 2% 2% 2% 35 35 35 35
Electrical (Outdoor)
:::.?:ﬁ::m' VACIVAC,0,Hz | 208/230,1,60 | 208/230,1,60 |  208/230,1,60 | 208/230,1,60 | 208/230,1,60 |  208/230,1,60 | 208/230,1,60 | 208/230,1,60 |  208/230,1,60 |  208/230,1,60
Control Box Weight | Ibs [kg] 51[23] 51[23] 51[23] 51123 54023] 51123] 51123 51123] 51123 51123]
Internal Static
Pressure [atRated | InWG 04 04 02 04 02 02 02 02 03 03
CFM]
gr"’;""‘""' o 812 812 830 830 1024 1024 1,201 1,201 1,660 1,660
Indoor Unit giry"i'““'“ Airflow, | cFM o o 551 551 70 70 80 800 9% 9%
Rated Airflow, Dry 525 525 700 700 875 875 1,050 1,050 1,225 1,225
P R 1T9M6X21TM6X | 142X 21TH6X | 142x21T16X | 1T-9M6x21TH6X | 1T9MGx21TH6X | 14-12x21T16X
;"I;"x"r'l')“e"s'°“s & '[:“’.: xinch :""“:"; WARMEX5M3 | 21R[68x543 | 2MU2[3Bx543 | 2TAR[MSX543 | 2-AR[MSXBA3 | 2-12[368x543 21[513’2 X 21'37931"2]32 a [3’4156 :;137:1:1;] 1[741’::;133!’%:2:;2 21['5143 X 121"2;‘2
X697] X697] x697] Xx697] x697] X697]
o g:.'ﬁ"' [Cased | 1oc 1] 54.0[245] 196[225) 505[27.0] 628(285] 63.9[29] 58.4[265] 79.4[360] 728[330] 728[330] 80.5[36.5]
CIETGED 1,940 1,940 1,940 1,940 1,940 1,940 3910 3910 3910 3910
Cooling CFM
Airflow Rate Heating 1,940 1,940 1,940 1,940 1,940 1,940 3910 3910 3910 3910
NMCA A 2 2 2 2 2 ) s s s u
mocP a7 a7 a7 37 37 37 56 56 56 56
o Sound Pressure
Outdoor Unit Lo Coung’ 4 4 4 49 4 49 52 52 52 5
SeundRissie 52 52 52 52 52 52 53 53 53 53
Level, Heating’
UnitDimensions W | inchxinchxingh | S-ORZXTeX | SMANZxt4x | SMERxiax | SMSExi4x | SMERxMx | SSGxiAx  AMEMx | MExidx AL | aiGxidx
o ;‘) ! Emm" e "l'“m] 378 [950x 355 | 37-1B[950x355 | S7-UB[950X355 | OT-UB[950x3S5 | 37-UB[950x355 | 37-1/B[950x 355 | 52-43/64[1,050x 355 52-43/64 1,050 x 355 | 52-43164 [1,050 x 355 | 52-43/64 [1,050 x 355
xox xmmx x943] x943] x943] x943] x943] x943] x1,338] x1,338] x1,338] x1,338]
Unit Weight Ibs [kg] 155 [70] 155[70] 15570] 155(70] 155(70] 185 [70] 224[102] 224[102] 224[102] 224[102)
Cooling Intake Air
Temp [Maximum/ | °FDB 15123 15123 15123 15123 15123 1523 1523 1523 15123 15/23
0DU Operating Minimum?*]
Temp. Range Heating Intake Air °FDB, °FWB / °FDB
Temp [Maximum | | £ | 70,50/4,4 70,59 /4,4 70,59 /4,4 70,59 /4,4 70,59/ 4,4 70,59/4,-4 70,594, -4 70,594, -4 70,594, -4 70,59/ -4, -4
Minimum]
Refrigerant Type R4548 R4548 R454B R454B R454B Ra54B Ra54B Ra54B Ra548 R454B
;7::;? SE 5/8 [15.88] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88] 5/8[15.88] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88]
Liquid Pipe Si inch [mm]
O“IIJUI[FIaIrZiI ] ize P52 38[9.52] 38[9.52] 38[9.52] 8 [0.52) 308 [9.52] 308 [0.52] 38[9.52] 38[9.52] 38[9.52]
Piping . "
gi’;;z:’;"e'gm 100 [30] 100 [30] 100 [30] 100 [30] 100 [30] 100 [30] 100 [30] 100 30] 100 [30] 100 [30]
N - ft[m]
r::;l:'hum Piping 165[50] 165[50] 165 [50] 165 [50] 165[50] 165[50] 165[50] 165[50] 165[50] 165[50]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)

?Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)

at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)

at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)

®Heating at -4°F (Indoor: 70°F DB, 60°F WB // Outdoor: -4°F DB, -5°F WB)

*Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):
*Wind baffles required to operate below 23°F DB in cooling mode.

* Heat pump system with wind baffle: 0°F - 115°F.

* Refer to wind baffle documentation for further information.

** Outdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):
« System cuts out in heating mode and automatically restarts at these temperatures.
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intelli-HEAT™: Hyper-heating heat pump

Specifications
Indoor Unit PAA-AA18NI
PUZ-AK24NLHZ
Masimum Capacy | 19,000 19,000 25,000 25,000 31,000 31,000 36,000 36,000 44,50 44,500
tu
Minimum Capacity 13100 13100 14100 14100 15,800 15,800 16200 16200 17,300 17,300
Moisture Removal | Pintsh 48 48 6 6 76 76 68 68 14 14
Cooling at 95F' p
Rated Capacity Btuh 18,000 18,000 24,000 24,000 30,000 30,000 32,000 32,000 42000 42000
Rated Power Input | W 1530 1530 1,980 1,980 2550 2550 2720 2720 3860 3860
Sepshichieat 073 073 074 074 074 074 078 078 071 071
Factor
Maximum Capacity 2,000 2,000 27,000 27,000 35,800 35,800 42,000 42,000 54,000 54,000
Minimum Capacity | Btuh 12,400 12400 12700 12700 14900 14900 19,200 19,200 26,100 26,100
Heating at 47F
Rated Capacity 2,000 2,000 26,000 26,000 32,000 32,000 38,000 38,000 48,000 48,000
Rated Power Input | W 2040 2040 24130 24130 2570 2570 3030 3030 410 410
Maximum Capacity 2,000 2,000 26,000 26,000 32,000 32,000 38,000 38,000 48,000 48,000
Heating at 17F*
RaedCapacy | 16,500 16,500 20,800 20,800 26,600 26,600 31,200 31,200 38,500 38,500
tu
Heating at 5F° coacty 2,000 2,000 2,000 26,000 32,000 32,000 38,000 38,000 48,000 48,000
Maxit apacit
Heating at -13F° 18,200 18,200 18,600 18,600 23,000 23,000 28,400 28,400 34800 34800
COPat47°F: 34 a4 35 35 36 16 36 36 29 29
EERY' nr "7 124 121 nr nr nr "7 108 108
Efficiency
HSPF2[V] 85 85 94 94 9 9 94 94 87 87
SEER? 159 159 7 17 176 176 181 181 174 174
Recommended
FuselBreaker Size | A % 2 2 2 £ 3 3 3 ) @
Electrical (Outdoor)
‘F"r’;':‘?:';:;‘a”' VACIVAC,0,Hz | 208/230,1,60 | 208/230,1,60 | 208/230,1,60 | 208/230,1,60 | 208/230,1,60 | 208/230,1,60 208/230,1,60 | 208/230,1,60 | 208/230,1,60 | 208/230,1,60
Control Box Weight  Ibs [kg] 51123] 51123] 51123] 51123] 51123] 51123] 51123] 51123] 51123] 51123]
Internal Static
Pressure [atRated | inWG 04 04 02 04 02 02 02 02 03 03
CFM]
gr‘;‘“““"‘ aifon 812 812 830 830 1,024 1024 1201 1,201 1,660 1,660
Indoor Unit giry"i’““"‘ Airflow, | CFM o o 551 551 700 700 800 800 9% 9%
Rated Airflow, Dry 525 525 70 70 875 875 1,050 1,050 1,225 1,225
Unit Dimensions (W | inchxinchxinch | T+ U2X21THBX | ATSHEX27MEX | 42X 20THEX | ATSMEX2ATHEX | ASZX2THEX | ATIMEXZTNOX | g 0y g1 7146337 17916 x21TM6X | 172X 238X 32 | 248X 21-THEX 32
XDxH) mmxmmxmm] | 2V2BEOXS543 | 27AR[4ASx543 | 21AR[6EX5A3 | 2-M2[445x543 | 272[368x543 | 2MARIMIXSAS | Toac cunyain | 3pia45x543x812) | [M5x543x812] | [535x543x812)
X697] X697] X697] X697] X 697] X 697]
ot g:;ﬁ'“ [Cased 1o 1l 96[225] 54,0[24.5] 595[27.0] 628 [285] 58.4[265] 639 [20.0] 79.4136.0] 728[33.0] 728[330] 80.5[36.5]
AiflolRae 3740 3740 3740 3740 3740 3740 3740 3740 4020 4020
Cooling CFM
Airflow Rate Heating 3740 3,740 3,740 3,740 3740 3740 3740 3740 4020 4020
NCA . % % % 2% 2 P 2 2 35 35
MocP ) ) ) 3 @ @ @ @ ) 60
Outdoor Unit Soundirsssire 52 52 52 ) ) 5 5 5 60 60
Level, Cooling' B (A
Sound Pressure 5 5 5 5 5 5 5 5 62 62
vel, Heating’
UnitDimensions (W |inchxinchxingh | AFTUZXUX | ALMMiex | 4LMGRxiex | ALMGZXMX | ALMGZXWMX | AMGZMx | 4MSZ4x | 4MIRZxMx | 4MIRxHx | aniin2xiéx
S x| 543641050 355 524364 1,050 x 355 24364 1,050 355 S2-4364 1,050 35 52-4364 1,050 35 52-4964 1,050 355 5249641050355 524364 1050355 524964 1050355 52494 1050355
x1,3%] x1,33] x1,33] x1,33] x1,33] x1,339] x1,339] x1,339] x1,339] x1,338]
Unit Weight Ibs [kg] 2311105] 2311105] 21[105] 231[108] 231[108] 231[108] 231[108] 231[108] 23] 7123)
Cooling Intake Air
Temp [Maximum /  °FDB 15123 15123 15123 15123 15123 15123 15123 15123 15123 15123
0DU Operating Minimum*]
Temp. Range Heating Intake Air °EDB, °FWB / °FDB,
Temp [Maximum | oo | 70,50/43,43 | 70,59/43,43 | 70,50/43,413 | 70,5/43,43 | 70,59/43,43 | 70,50/43,13 | 70,5/43,43 | 70,59/3,13 | 70,50/43,13 | 70,50/-13,-13
Minimum]
Refrigerant Type R454B R454B R454B R454B R454B R454B R454B R454B R454B R454B
;T::;‘;’ S2200 5/8[15.88] 5/8[15.88] 5/8[15.88] 5/8[15.88] 5/8[15.88] 5/8[15.8] 518 [15.88] 518 [15.88] 518 [15.88] 518 [15.88]
T inch [mm]
'E;‘g";:;;]s"“ 38[952] 38[952) 38[9.52) 38[952] 38[952] 38[952) 38(952) 38[9.52) 38(9.52) 38[9.52)
Piping - "
LG 100[30] 100[30] 100[30] 100[30] 100[30] 100[30] 10030] 100 30] 100 30] 100 30]
R - ft [m]
rea:;um Piping 165 [50] 165[50] 165[50] 165[50] 245[75] 245[75] 245[75] 24575 25[75] 245[15]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)

Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)

at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)

°Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)

*Heating at -13°F (Indoor: 70°F DB, 60°F WB // Outdoor: -13°F DB, -14°F WB)

*Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):
* Wind baffles required to operate below 23°F DB in cooling mode.

* Heat pump system with wind baffle: 0°F - 115°F.

* Refer to wind baffle documentation for further information.

** Qutdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):
« System cuts out in heating mode and automatically restarts at these temperatures.
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intelli-HEAT™: Cooling-only

Specifications

Indoor Unit

Maximum

! 18,500 18,500 24,000 24,000 31,500 31,500 36,000 36,000 43,000 43,000
Gapacity Btuh
g'“""‘.‘"‘ 9,500 9,500 9,800 9,800 10,100 10,100 16,200 16,200 15,400 15,400
apacity
i Mokt Pintsih 51 51 57 57 77 77 68 68 1.4 14
Cooling at 95F'  Removal
Rated Capacity | Btuh 18,000 18,000 23,600 23,600 31,000 31,000 32,000 32,000 42,000 42,000
Eapt::i Power w 1,400 1,400 1,060 1,960 3430 3,130 2,720 2,720 4,040 4,040
et 0.71 0.71 0.75 0.75 073 073 078 078 072 072
Factor
. EER2' 128 128 12 12 99 99 "1 "1 103 103
Icient
Sy SEER2 179 179 178 178 16.1 161 181 181 174 174
Recommended
Fuse/Breaker A 2% 2% 2% 2% 25 25 35 35 35 35
Electrical Size (Outdoor)
VBT (IR, Z‘,‘fz’ G 208/230,1,60 ~ 208/230,1,60 = 208/230,1,60 | 208/230,1,60 = 208/230,1,60 = 208/230,1,60 208/230,1,60 | 208/230,1,60 | 208/230,1,60 = 208/230,1,60
‘fv‘;'l‘;',;' Box s kg] 51[23] 51[23] 51[23] 51[23] 51[23] 51[23] 51[23] 51[23] 51[23] 51[23]
Internal Static
Pressure[st  inWG 04 041 01 02 02 02 02 02 03 03
Rated CFM]
M 812 812 830 830 1,024 1,024 1,201 1,201 1,660 1,660
Airflow, Dry
Minimum
ndoorUnkt | AiflowDry | C™ o 2 551 551 700 700 800 800 936 936
Ef;ed Aoy 525 525 700 700 875 875 1,050 1,050 1,225 1,225
Unit Dimensions | CNXINEhX — 14-U2X21-7H6 X 17-916X21-THG 17916 X 21716 14-112X 21716 X 17-0M6X21-TH6 14-U2X21-TH6 X 1T-916X21-THE  21-ABX21THE  17-112X 2138 | 2118 x21-7/16
D T inch[mmxmm | 27-2[368X543 x2-2[M5x  X2-U2[M5X | 27AR[368x 543 x2-2[M5X  27A2[368x543 x32[445x543 | x32[535x543  x32[M45x543  x32[535x543
(w0 ) xmm] X697] 543 x 697] 543 697] X697] 543 697] X697] x812] x812] x812] x812]
Unit Weight
[Cased Coil | Ibs [kg] 49.6[225] 540[245] 62.8[28.5] 59,5[27.0] 639[27.0] 58.4[26.5] 72.8[33.0] 79.4[36.0] 728[330] 80.5[36.5]
Only]
é:ﬂl‘i’.:;Ra‘e CFM 1,940 1,940 1,040 1,040 1,040 1,040 3910 3910 3910 3910
MCA A 2 2 2 2 2 2 3 3 3 3
MocP 37 37 37 37 37 37 56 56 56 56
Outdoor Unit  Sound Pressure | ) 4 4 4 4 4 4 52 52 52 5
Level, Cooling’
Unit Dimensions MENXINCRX | 37-4382x14x | 3743/82x 14x  37-13/82x 14x | 37-13082x 14x | 37-3082x14x  37-302x14x | 41-11B2x14x | 41-11B2x14x | 41-1G2x 14X | 4-1/G2x 14
WxDxH) inch [mmx mm | 37-1/8 [950 x 355  37-1/8 [950 x 355 37-1/8 [950 x 355 | 37-1/8 [950 x 355 | 37-1/8 [950 x 355 | 37-1/8 [950 x 355 | 52-43/64 [1,050 x 524364 [1,050 x 5243164 [1,050 x | 52-43/64 [1,050 x
xmm] x943] x943] x943] x943] x943] x943] 355x1338) | 355x1,338] | 355x1338] | 355x1,33]
UnitWeight  Ibs [kg] 155 [70] 155[70] 155[70] 155 [70] 155 [70] 155 [70] 224[102] 224[102] 224[102] 224 [102]
Cooling
‘T’D” Operating | Intake Air Temp | oy 115/23 115/23 115/23 115/23 115/23 115/23 115/23 115/23 115/23 115/23
lemp. Range [Maximum /
Minimum*]
Refrigerant | Type R454B R454B R454B R454B R454B R454B R454B R454B R454B R454B
gag T;'I’:res;e 5/ [15.88] 5/8 [15.88] 5/ [15.88] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88]
S inch [mm]
'(')"I‘)”'E’H';'r’:]s"e 3/8[9.52] 3/8[9.52] 3/8[9.52] 3/8[9.52] 318 [9.52] 318 [9.52] 318 [9.52] 3/8[9.52] 3/8[9.52] 3/8[9.52]
Piping — -
g;r’g:'e‘:g“e Height 100 [30] 100 [30] 100 [30] 100 [30] 100 [30] 100 [30] 100 [30] 100 [30] 100 [30] 100 [30]
TeNCe gt [m)
r:::t';‘”"‘ Riping 22569] 225 69] 225 [69] 225[69] 225[69] 225[69] 225[69] 225[69] 225[69] 225[69]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)

* Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):
« Wind baffles required to operate below 23°F DB in cooling mode.
« Cooling-only system with advanced wind baffle: -40°F - 115°F.

* Refer to wind baffle documentation for further information.
** Qutdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures):
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PEAD

Mid-static Horizontal-ducted

Indoor Unit

PEAD Mid-static Horizontal-ducted Indoor Units offer low capacities suitable for
residential needs and larger capacities ideal for light commercial uses such as
offices, retail, and restaurants. These ducted solutions are capable of serving large
spaces or multiple rooms supplied by a longer duct run. The PEAD comes with a
built-in refrigerant leak sensor, compatible in a one-to-one system.

Product family

==
ﬁi‘] PEAD-AA09-42NL
.___._._-—l—'—'_'-'_—h

S

o

- = . - "

SUZ-AA09-15NL SUZ-AA18-36NL

Hyper-heating heat pump

AL .
.I . |
?‘ . Y
-

- -

SUZ-AA09-18NLHZ SUZ-AK24-36NLHZ
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PUY-AKI12-18NL

PUZ-AK12-18NL

Ovutdoor Units

Cooling only

PUY-AH24-30NL

PUZ-AH24-30NL

PUZ-AK36-42NL

Hyper-heating heat pump

. -;-;
.

PUZ-AK24-42NLHZ
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Features and details

ENERGY STAR’° and
ENERGY STAR COLD
CLIMATE certified

Products that earn the ENERGY STAR label are independently certified to meet strict energy efficiency
specifications set by the U.S. EPA to save you energy and money and help protect the environment!

Five-stage external
static pressures

These ducted units incorporate five-stage external static pressures (0.14 — 0.60 in.w.g) and three fan speed
selections, providing application diversity.

Compact design

The PEAD has a height of 9-7/8 inches for all models of the series from 09 to 42k BTU/H. This makes it
possible for the unit to be installed in low ceilings with minimal clearance space.

Built-in condensate
lift mechanism

The built-in condensate lift mechanism removes water that is collected during operation.

Heating Range

Efficiency

SEER2 Up to 21.7
HSPF2 Up to 11.5
COP at 47°F Up to 4.2
Operating Ranges

-13°F2to 70° F, -4° F to 75° F (SUZ and PUZ combinations)

Cooling Range

Capacities®

SUZ (standard and H2i): 9k—36k BTU/H
PUY/PUZ: 12k, 18k, 24k, 30k, 36k, 42k BTU/H
PUZ H2i: 24k-42k BTU/H

23° F to 115° F (SUZ H2i and PUY/PUZ, and SUZ combinations)

Exceptional efficiency

PEAD systems are ENERGY STAR® ESCC
certified!, SEER2 certified up to 21.7, and
HSPF2 certified up to 11.5.

@ This unit is also compatible with select multi-zone systems. See page 110-111 for full compatibility.

1 Specific combinations qualify
2 For H2i models only

3 For MXZ Ported and SMART MULTI®, refer to compatibility chart



PEAD: Standard heat pump
Specifications

B 9,000 12,400 12,000 15,000 18,500 18,000 24,000 24,000 30,000 27,000 37,000 33,000
= BTUM
C::;"c‘ljtry“ 1,900 4400 3,100 3,600 4700 5,500 9,900 9,100 9,800 9,500 13,500 9,900
coolin atg5F g:g;‘;: Pintsih 04 3 1 18 59 29 29 46 97 44 18 44
ooling at
Rated Capacity | BTUM 9,000 12,000 12,000 15,000 18,000 18,000 21,200 24,000 27,000 27,000 36,000 33,000
:m:‘ Power |y 680 830 960 1,220 1,530 1410 1,760 1,900 2720 2210 2860 3070
Sensible eat 095 0r3 091 087 065 082 085 079 061 082 065 085
g::;’:::y’" 13,000 18,000 15,000 20900 22,000 23,500 31,400 28,200 34,400 31,400 40,000 36,000
u . g:::‘c:"';‘ BTUM 4300 4200 5000 4300 4200 8,300 8,300 8,300 8,300 8400 13,200 8,600
eating at
Rated Capacity 12,000 18,000 15,000 18,000 22,000 20,000 28,000 25,000 33,000 30,000 40,000 34,000
m‘l’f Power |y 950 1,600 1,203 1,280 1,900 1542 2414 2035 2930 2,664 2791 2,693
Heatng at 176 ?:;:;‘:y’" 7,800 9,200 9,700 10,400 11,600 13,100 15,300 17,100 18,000 18,700 23,400 21,000
leating
Rated Capacity | BTUM 7,800 9,200 9,700 10,400 11,600 13,100 15,300 17,100 18,000 18,700 23400 21,000
Heating at 5F% g:;'a':l‘:y'" 6200 7900 7,800 9,600 9,100 10,500 11,500 13,900 12,900 17,000 20,000 18,900
COP at47°F 37 33 34 44 34 38 34 36 33 33 42 37
e EER2' 132 144 125 122 "7 127 12 122 99 "7 125 107
iciency
HSPF2[V] 15 95 97 97 88 104 91 10 91 95 92 93
SEER? 18.8 20 197 18.8 204 172 196 212 18.2 203 204 194
Recommended
FuselBreaker | A 15 20 15 20 20 30 2% 2% 2% 30 35 30
Electrical Size (Outdoor)
‘F"r’e'.'?'i’f.’.g“”’ Z‘:I‘;’VAC’ 208/230,1,60 | 208/230,1,60 | 208/230,1,60 | 208/230,1,60 | 208/230,1,60 | 208/230,1,60 & 208/230,1,60 = 208/230,1,60 | 208/230,1,60 = 208/230,1,60 & 208/230,1,60 | 208/230,1,60
é‘::l‘i’r‘:;"gz Gt 265,263,318,353 | 359, 368,424,494 | 353, 38, 424,494 | 403, 424,512,600 403,424,512,600 | 403, 424,512,600 | 512,565, 636, 742 | 512,565, 636,742 618,671,742,883 618,671, 7a2,ggg | 05 1024 | 848,955 1024,
P CFM : :
a:m;“g:; & 265,283,318, 353 | 353,388, 424,494 | 353,388, 424,494 403, 424, 512,600 | 403,424,512, 600 | 403, 424, 512, 600 | 512, 565, 636, 742 | 512, 565, 636, 742 | 618, 671, 742,883 | 618, 671,742,883 % ﬂafb: 024, | 848, ﬂafb: 024,
External Staic | 014,020,028, | 014,020,028, | 014,020,028 | 014,020,028, | 014,020,028, A 014,020,028 014,020,028 014,020,028, = 0.4,020,028 | 014,020,028 014,020,028, | 0.14,0.20,028,
Pressure i 0.40,060 0.40,0.60 0.40,0.60 0.40,0.60 0.40,0.60 0.40,0.60 0.40,0.60 0.40,0.60 0.40,0.60 0.40,0.60 0.40,0.60 0.40,0.60
Indoor Uni Soundfibesure 25,26,28,31 | 21,20,31,38 | 27,29,31,34 | 28,20,34,37 | 28,29,34,37 | 28,29,34,37 | 27,20,31,35 | 27,29,31,35 | 30,32,34,38 | 30,32,34,38 | 34,36,38,42 | 34,36,3,42
loor Unit Level [Cooling] BE
f:;';‘;:::f;e 25,26,28,31 | 27,29,31,34 | 27,20,31,34 | 28,20,34,37 | 28,20,34,37 | 28,29,34,37 | 27,20,31,35 | 27,20,31,35 | 30,32,34,38 | 30,3,34,38 | 3436,38,42 | 34,36,38,42
Unit Dimensions | e Xinchx | 35716 x 26718 x | 35716 x 2878 | 35TH6X 28718 x | 35THEX 28718 | 35716 X 28718 x | 35THE X288 x | 435/16x 2878 | 43516 28716 | 43516 X 28718 4356 X 28-T/8x | S5-ABx 28718 | 5546 287/8 X
WxDaH) inch[mmx | 97/8[900x732 | O7/8[900x732 & O-7/8[900x732 | 97/B[900x732 | O7/B[900x732 | O-TI8[900x732 | O-TI8[1,100x732 | O-TIB[1,100x 732 | O-7/8[1,100x732 | O-T/8[1,100x732 | 9-TIB[1,400x 732 | O-7/8 [1,400x 732
mm x mm] x250] x250] x250] x250] x250] x250] x250] x250] x250] x250] x250] x 250]
UnitWeight | Ibs [kg] 58[26] 58[26] 58[26] 60[27] 60[27] 60[27] 67[30] 67[30] 67[30] 67[30] 82[37] 82[37]
é.::m, Rate 1,229 1,590 1,229 1,243 1,590 2193 1,940 1,974 1,940 1,974 3910 1,974
Aifowrate 1472 1 1472 1 1 1 1 1 1 1 1 1
Hosting \ 590 \ 229 590 949 940 949 940 949 3910 949
MCA R 13 16 14 1 16 2 2 % 2 2 4 2
Mocp 2 27 23 29 27 2 a7 4 a7 “ 56 “
Outdoor Uit f:"l’:l":o’iﬁf“;fe @ “ 4 4 “ 54 4 55 4 55 52 55
: dB (A)
f:;‘:l“::::;:e 50 4% 51 51 4% 55 52 55 52 55 53 55
Unit Dimensions | e XInehX | 342X 1-44x | 3449064x 1. | SMARXTAX | SM2XTIAAX | S4A9BAX T | S3UGx13x | SAM2xMx | 3AMBX13x | IA3B2xMx | AMEx3x | AME2xix | 34M6X13x
WxDaH) inch[mmx | 21-5/8[800x285 | 1316x24-13/16 | 21-5/8 [800x 285 | 21-5/8[800% 285 | 13/16x 241316 | 34-58[840x 330 | 37-18[950x 355 | 34-5/8[840x330 | 37-1/B[950x355 | 34-5/8 (840330 | 52-43/64[1,050x | 34-5/8 [840x 330
mm x mm] X550 871 x 300 x 630] X550] X550] [871x 300 x 630] x880] x943] x880] x943] x880] 355 1,338] x880]
UnitWeight | Ibs [kg] 81[37] 99 [45] 81[37] 81[37] 99 [45] 15 [52.16] 155 [70] 17[53] 155 [70] 17[53] 224[102) 17[53]
Cooling Intake
AirTemp [Maxi- | °FDB 15114 15123 15114 15114 15123 15114 15123 15114 15123 15114 15123 15114
DU Operating mum / Minimum*]
Temp. Range IH:::(I":' Te °FDB, °FWB
[";Iaxl‘:"u':“ P |1°FDB, 75,65/-4,5 | 70,50/-44 | 7565/4,-5 | 7565/4-5 | 70,59/-4-4 | 7565/4,5 | 70,50/4,4 | T7565/4,5 | 70,50/44 | T565/4,5 | 70,50/4-4 | 7565/-45
Minimum] e
Refrigerant Type R4548 R4548 R4548 R4548 R4548 R4548 R4548 R4548 R4548 R4548 R4548 R4548
g’; '[’F"I’::;* 38 [9.52] 112[1272) 38 [9.52] 112[1272) 112[1272) 112 [12.72] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88]
o inch [mm]
g%"';::‘fdls'” 11416.35] 11416.35] 11416.35] 11416.35] 11416.35] 11416.35] 8 [0.52] 11416.35] 8 [0.52] 11416.35] 8 [9.52] 11416.35]
Piping = -
gizr’::z"‘“g"' 20[12] 100 [30] 20[12] 20[12] 100 [30] 50[15] 100 [30] 100 [30] 100 [30] 100 [30] 100 [30] 100 [30]
Maximum Piping | "1™}
Lengm“ ping 65[20] 100 30] 65[20] 65[20] 100 30] 100 30] 165 [50] 100 30] 165 [50] 100 30] 165 [50] 100 30]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)

“Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)

*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)

*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)

“Heating at -4°F (Indoor: 70°F DB, 60°F WB // Outdoor: -4°F DB, -5°F WB)

“ Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):

« Applications should be restricted to comfort cooling only; equi cooling applications are not for low ambient conditions.
** Outdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):

« System cuts out in heating mode and automatically restarts at these temperatures.
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PEAD: Hyper-heating heat pump

Specifications
Indoor Unit PEAD- PEAD- PEAD- PEAD- PEAD- PEAD- PEAD- PEAD- PEAD- PEAD- PEAD
AAOINL AA12NL AA15NL AA18NL AA24NL AA24NL AA3ONL AA30ONL AA36NL AA36NL AA42N
Outdoor Unit Su 09N 12N. 15N K24 PUZ-AK30| SUZ-AK30I PUZ-AK36l K36l PUZ-AK42|
LHZ LHZ LHZ LHZ LHZ LHZ LHZ LHZ
plexiug 9,000 12,000 15,000 18,000 24,800 24,800 30,800 30,800 37,000 37,000 43,000
Capacity BTUH
Minimum Capacity 5,300 5500 5900 5,500 12,700 12,700 12,200 12,200 14,600 14,600 18,000
Moisture Removal | Pintsh 06 13 17 29 82 82 69 69 18 18 66
Cooling at 95F
Rated Capacity | BTUH 9,000 12,000 15,000 18,000 24,000 24,000 30,000 30000 36,000 36,000 42,000
Rated Power Input | W 750 880 1,450 1410 1,790 1,790 2400 2420 2,860 2910 3,790
Senablepeat 093 087 088 082 063 063 075 075 065 065 083
Factor
g:;:;‘;‘y’" 14,700 18,000 20,400 23,500 28,000 28,000 34,000 34,000 40,000 40,000 54,000
- 4ty | BTUH
Heatingat a7 | Minimum Capaciy 7,700 8,000 8,300 8,300 12,800 12,800 11,500 1,500 13,000 13,000 16,100
Rated Capacity 12,000 15,000 18,000 20,000 28,000 28,000 34,000 34,000 40,000 40,000 54,000
Rated Power Input | W 1,034 1,200 1,319 1,542 2,104 2217 2555 2,768 2,791 2930 4655
g"”‘i’“.“’" 12,000 15,000 18,000 20,000 25,000 25,000 32,000 32000 38,000 38,000 48,000
Heating at 17F* apacity
Rated Capacity | o0 7,400 9,300 11,600 13,100 17,000 17,000 21,800 21,800 24,400 24,400 33,000
Heatingat5F | yaximum 12,000 15,000 18,000 20,000 25,000 25,000 32,000 32000 38,000 38,000 48,000
Heating at -137° | Capacity 7,300 9,000 11,000 12,100 17,700 17,700 21,300 21,300 31,000 31,000 36,200
COP at47°F2 34 36 4 38 39 37 39 36 42 4 34
EER2' 12 136 13 127 134 123 125 123 125 123 1
Efficiency
HSPF2[V] 9.1 95 102 10 9 85 93 85 93 85 85
SEER2 158 17 172 173 193 173 217 195 217 105 183
Recommended
Fuse/Breaker Size | A 2 3 30 30 2% 2% 30 30 30 30 2
Electrical (Outdoor)
‘F’z‘:::,":;‘“e' VACIVAC,0,Hz | 208/230,1,60 = 208/230,1,60 | 208/230,1,60 | 208/230,1,60 | 208/230,1,60 | 208/230,1,60 | 208/230,1,60 | 208/230,1,60 & 208/230,1,60 | 208/230,1,60 | 208/230,1,60
piflonateat 265,283,318,353 | 353,388,424,494 | 403,424,512,600 | 403,424,512,600 | 512,565, 636,742 | 512,565,636, 742 | 618,671,742,883 | 618,671,742,883 | 009361024, | 845,936, 1,024, |1,042,1,148,1,254,
Cooling, Dry CFM 1,201 1,201 1,483
Aiflow Rate 265,283,318,353 | 353,388, 424,494 | 403,424,512,600 | 403,424,512,600 | 512,565, 636,742 | 512, 565,636,742 | 618,671,742,883 | 618,671,742,883 | i 9361024, | 845,936, 1,024, | 1,042,1,148,1,254,
eating, Dry 1,201 1,201 1483
Extemal Static |\ 014,020,028, | 014,020,028, | 014,020,028, = 014,020,028, | 014,020,025, | 014,020,028 | 014,020,028 | 014,020,028 014,020,028 | 014,020,028 | 0.14,020,0.25,
Pressure : 040,060 040,060 040, 0.60 040, 0.60 040,060 040,060 040, 0.60 040,060 040,060 040, 0.60 040, 0.60
Indoor Unit zy:l‘:gm:';;e 25,26,28,31 27,20,31,3 | 28,20,34,37 28,29,34,37 27,20,31,35 | 27,29,31,35 | 30,32,34,38 30,32,34,38 34,36,38,42 34,36,38,42 37,39, 41,45
dB (A)
S“,';"[:::::T 25,26,28, 31 27,20,31,34 | 28,29,34,37 | 28,29,34,37 | 27,29,31,35 | 27,29,31,35 | 30,32,34,38 | 30,32,34,38 | 34363842 | 34,363842 | 37,39,41,45
Unit Dimensions | inchxinch xinch | S5716X267BX | 3576 x26718x | 357M6x287I8x | 35TH6X2BTBX  ATSEXZBTBX  AISH6XZBTBX  AISH6XZBTBX  AIS6XZBTBX | S5ABX2BTBx | SGUBX2BTBX | SG-UBX26Bx
oD o] | STBB00XTI2 | STBE0XTR | STBOXTR2 | STBE0xTR2 | STBILA0XTR2 | STBILINOXTR | STBNINXTI2 | STBILINXTR | STB[ADXTIZ | STBILANXTR | STB[NA0XTI2
X 250] x250] x250] Xx250] x250] x250] Xx250] X 250] x250] x250] Xx250]
Unit Weight Ibs [kg] 58[26] 58[26] 60[27] 60[27] 67[30] 67[30] 67[30] 67[30] 82[37] 82[37] 86 [39]
é‘:ﬂﬁ:’g‘m 24193 24193 2493 2193 3,740 3740 3740 3,740 3740 3740 4020
Airflow Rate i
low 1,949 1,949 1,049 1,949 3740 3,740 3,740 3740 3740 3,740 4020
Heating
MCA A 2 2 25 2 % % 2 2 29 29 35
MocP @ 2 ” 2 39 39 3 3 5 " 60
Outdoor Unit Sourclisse 54 54 54 54 52 52 52 52 5 52 60
Level, Cooling' B ()
f°““d REsEUs 55 55 55 55 53 53 53 53 53 53 62
evel, Heating’
Unit Dimensions | inchxinchxinc | SFU1BXT3X | 3-UMBX13x | MMXT3x | IMMGx13x | AMMBZxMx | ALMB2x14x | ALMG2x1ex | ALMB2x1ex | ALMG2xTex | AMMG2xTex | 4L1G2x14x
oD o] | SFEBIBADXII0 | ASBIBOXIN | ASB[A0XIN | MSEBOXI  524IAM050x  S4UGA[L0S0x | S2AUGA[100x | S24UBA[1050x  S2AA[NOS0X  524IGA[1050x  S24UGA[100x
X 880] X880] X 880] X 880] 355 1,336] 355 1,336] 355 1,336] 355 1,336] 355 1,336] 355 1,338] 355 1,336]
Unit Weight Ibs [kg] 115[5216) 15[52.16] 15[52.16] 15[522] 231[105] 231[105] 231[105] 231[105] 231[105] 231 [105] 7M[123]
Cooling Intake Air
Temp [Maximum / | °FDB 15/14 15/14 15/14 15/14 15123 15/14 1523 15/14 15123 15/14 15123
0ODU Operating Minimum®*]
Temp. Range Heating Intake Air °FDB, °FWB /
Temp [Maximum | | 7o TVE 75,65/13,-14 | 7565/-13,-14 | 75,65/13,-14 | 7565/-13,-14 | 70,50/13,-13 | 7565/-13,-14 | 70,50/413,413 | 7565/-13,-14 | 70,50/-13,-13 | 75,65/-13,-14 | 70,59/-13,-13
Minimum] ’
Refrigerant Type R454B Ra54B R454B R454B Ra54B R454B R454B R454B Ra54B R454B R454B
;7::"’? S2=0l) 8[9.52] B [0.52) 102112.72] 1211272 5/8 [15.88] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88] 518 [15.88] 5/8 [15.88] 5/8 [15.88]
AT inch [mm]
'g‘g";’Ff;'r’:,]s“ 11416.35] 114 [6.35] 11416.35] 11416.35] 318[0.52] 308[9.52] 318[9.52] 318 [0.52] 3089.52] 38 [9.52] 318 [9.52]
Piping M. = Helaht
D 50[15] 50[15] 50[15] 50[15] 100 30] 100 [30] 100 30] 100 30] 100 [30] 100 (30] 100 [30]
R - ft [m]
r::;a“'“ Biping 100 [30] 10030] 100 [30] 100 [30] 165[50] 165 [50] 24575 25[75] 25[75] 25[75] 25[79)

Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)

?Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)

*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)

*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)

*Heating at -13°F (Indoor: 70°F DB, 60°F WB // Outdoor: -13°F DB, -14°F WB)

* Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):

* Applications should be restricted to comfort cooling only; equi cooling ications are not for low ambient

** Outdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):
« System cuts out in heating mode and automatically restarts at these temperatures.
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PEAD: Cooling only

Specifications

Indoor Unit

‘ PEAD-AA12NL ‘ PEAD-AA1BNL ‘ PEAD-AA24NL ‘ PEAD-AA3ONL ‘ PEAD-AA3GNL ‘ PEAD-AA42NL

PUY-AK12NL PUY-AK18NL PUY-AH24NL PUY-AH30NL PUY-AK36NL PUY-AK42NL

Maximum Capacty 12,400 18,500 24,000 30,000 37,000 44,000
Maximum Capacity |
Minimum Capacity 4,400 4,700 9,900 9,600 13,500 14200
| Moisture Removal Pints/h 3 5.9 29 9.7 1.8 10.8
Cooling at 95F" .
Rated Capacity Btuh 12,000 18,000 21,200 27,000 36,000 42,000
Rated Powerlnput | W 830 1,530 1,760 2720 2,860 3,760
HeatFactor - Ye) 065 085 061 065 0r2
EERY' 144 "7 12 99 125 11

Efficiency
SEER2 2 201 196 182 201 187
Recommended Fuse/

ect Breaker Size (Outdoor) | * 2 2 5 5 % %

ST Voltage, Phase
Yotaye liase) VACIVAC, o, Hz 208/230,1,60 208/230,1,60 208/230,1,60 208/230,1,60 208/230,1,60 208/230,1,60
’I;ir;"m” Rate at Cooling, 353, 388, 424, 494 403, 424, 512, 600 512, 565, 636, 742 618,671,742,883 | 848,936,1,024,1,201  1,042,1,148, 1,254, 1,483
External Static Pressure | inWG 0.14, 020, 0.28, 040, 0.60 | 0.14, 0.20, 0.28, 0.40, 0.60  0.14, 0.20, 0.28, 040, 0.60 | 0.14, 0.20, 0.28, 0.40, 0.60  0.14, 0.20, 0.28, 0.40, 0.60 | 0.14, 0.20, 0.28, 0.40, 0.60

Indoor Unit [sg::l?n:]'ess“'e Level | 45 () 27,20, 31,34 28,20,34,37 27,20, 31,35 30,32,34,38 34, 36,38, 41 37,30, 41,45
Unit Dimensions (W inchxinchxinch [mmx | 35-7/16x 28-7/8 x9-7/8 | 35716 x28-7/8x9.7/8 _ 435116x28-7/8x9-718 | 43516 x287/8x97/8 | 55-1/8x 28.7/8x07/8 | 558 x 26-/8 X 9718
xDxH) mm x mm] [900 X 732.x 250] [900 X 732.x 250] [1,100 x 732 x 250] [1,100 x 732 x 250] 11,400 x 732 x 250] 11,400 x 732 x 250]
Unit Weight Ibs [kg] 58 [26] 60[27] 67[30] 67[30] 82[37] 86 [39]

Airflow Rate Cooling | CFM 1,590 1,590 1,940 1,040 3,910 3,910
MCA A 16 16 P P u u
MocP 7 7 7 7 56 56

Outdoor Unit Sound Pressure Level, dB () m m 4 4 52 52
Cooling'

Unit Dimensions (W inchxinch xinch [mm x | 34-19/64x 11-1316 x 24 | 3410164 x 111316 x 24- | 371332 x 14x37-18 | 37-13/32x 14x 37118 | 41-1132 x 14 x 5243/64 _41-11/32x 14 x 52-43/64
xDxH) mm x mm] 1316 [871x 300X 630] | 1316[871x300x630] | [950x 355 x 943] [950 x 355 x 943] [1050x355x1338] | [1,050 x 355 x 1,338]
Unit Weight Ibs [kg] 99 45] 99 45] 155 70] 155 70] 224[102] 224[102]

ODU Operating Temp. | Cooling Intake Air Temp | oppyp 115123 115123 115123 115123 115123 115123

Range ™ | Minimum*]

Refrigerant Type R454B R454B R454B R454B R454B R454B
ﬁ‘]’:r:&‘}e Se2OL) 12012.72) 12012.72) 5/8 [15.88] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88]
LiquidPipeSize0D. "1 ™)

» quid Fipe Size O.L. 11416.35] 1146.35] 38[9.52] 38[9.52] 38[9.52] 38[9.52]

Piping [Flared]

Maximum Height
Maximum il 100 [30] 100 [30] 100 [30] 100 [30] 100 [30] 100 [30]
Maximum Piping Length 164 50] 164 50] 225[69] 225[69] 225[69] 225[69]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)
* Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):
* Wind baffles required to operate below 23°F DB in cooling mode.
* Cooling-only system with advanced wind baffle: -40°F - 115°F.

* Refer to wind baffle documentation for further information.

** Qutdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures):
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SEZ

Low-static Horizontal-ducted
Indoor Units

SEZ Horizontal-ducted Indoor Units are designed to heat and cool one or two
rooms through a short duct run. These units may be mounted in the attic, hidden
in the ceiling or beneath the floor, or concealed behind a soffit. Only the intake-
air grille and outlet vents are visible when using the SEZ ceiling-concealed indoor
unit. The compact design requires minimal space and installs in buildings with
lowered ceilings or attics.

Product family

SEZ-ADO9-18NL

L
Outdoor Units

Standard heat pump

o r_—r

SUZ-AAQ09-15NL
SUZ-AAT8NL

Hyper-heating heat pump

Q SUZ-AAO09-18NLHZ
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Features and details

ENERGY STAR’° and
ENERGY STAR COLD
CLIMATE certified

Products that earn the ENERGY STAR label are independently certified to meet strict energy efficiency
specifications set by the U.S. EPA to save you energy and money and help protect the environment!

Five-stage external
static pressures

These ducted units incorporate five-stage external static pressures (0.14 - 0.20 in.w.g) and three fan speed
selections, providing application diversity.

Built-in condensate
lift mechanism

The built-in condensate lift mechanism removes water that is collected during operation.

Optional filters

Optional filter boxes are available for high efficiency filtration, offering MERV 13 filters.

Capagcities?

Efficiency

SEER2 Up to 1911
HSPF2 Up to 10.6
COPat47°F Upto 3.8
Operating Ranges

Heating Range -13°F2to 75° F
Cooling Range 14°F to 115° F

SUZ (standard and H2i): 9k — 18k BTU/H

Exceptional efficiency

SEZ systems are ENERGY STAR® ESCC
certified!, SEER2 certified up to 19.], and
HSPF2 certified up to 10.6.

ENERGY STAR

@ This unit is also compatible with select multi-zone systems. See page 110-111 for full compatibility.

1 Specific combinations qualify

2 For Hyper-Heating INVERTER® (H2i®) models only



SEZ: Standard heat pump
Specifications
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Maximum Capacity BTUM 9,000 12,000 15,000 18,000
Minimum Capacity 2,400 2,900 3,700 5,500
i Moisture Removal Pints/h 1.7 25 32 4
Cooling at 95F' 8
Rated Capacity BTUH 9,000 12,000 15,000 18,000
Rated Power Input w 760 990 1,130 1,400
Sensible Heat Factor - 0.8 0.77 0.76 0.75
Maximum Capacity 12,800 15,000 20,600 23,500
. Minimum Capacity BTUH 4,600 5,000 4,900 8,400
Heating at 47F? 8
Rated Capacity 12,000 15,000 18,000 20,000
Rated Power Input w 1,100 1,300 1,400 1,510
. Maximum Capacity 7,900 9,700 10,200 13,100
Heating at 17F* :
Rated Capacity BTUH 7,900 9,700 10,200 13,100
Heating at 5F° Maximum Capacity 6,400 7,800 9,700 10,500
COP at 47°F* 31 33 37 38
EER2' 1.8 121 13.2 12.8
Efficiency
HSPF2[IV] 106 9.6 9.8 104
SEER2 17.6 19 19.1 17
Recommended Fuse/Breaker
" A 15 15 20 30
Electrical Size (Outdoor)
Voltage, Phase, Frequency VAC/VAC, g, Hz 208/230, 1,60 208/230, 1, 60 208/230,1, 60 208/230, 1, 60
Airflow Rate at Cooling, Dry & 194, 247, 317 247,317, 388 353, 441, 529 423, 529, 635
Airflow Rate at Heating, Dry 194, 247, 317 247,317,388 353,441, 529 423, 529, 635
External Static Pressure inWG 0.02,0.06, 0.14, 0.20 0.02, 0.06, 0.14, 0.20 0.02, 0.06, 0.14, 0.20 0.02, 0.06, 0.14, 0.20
Indoor Unit Sound Pressure Level [Cooling] dB (A) 23,26,30 23,28,33 30, 34,37 30, 34,38
Sound Pressure Level [Heating] 23,26, 30 23,28,33 30, 34,37 30, 34,38
Unit Dimensions (W x D x H) inch x inch x inch [nm x mm 31-1/8 x 27-9/16 x 7-7/8 [790 x 39 x 27-9/16 x 7-7/8 [990 x 700 39x27-916 x 7-7/8[990 x 700 | 46-7/8 x 27-9/16 x 7-7/8 [1,190 x
xmm] 700 x 200] x200] x200] 700 x 200]
Unit Weight Ibs [kg] 42[19] 50 [22.50] 52[23.50] 60 [27]
Airflow Rate Cooling cFM 1,229 1,229 1,229 2,193
Airflow Rate Heating 1,172 1,172 1,172 1,949
MCA A 13 14 17 25
MocP 22 23 29 42
Outdoor Unit Sound Pressure Level, Cooling’ | - 48 4 49 54
Sound Pressure Level, Heating? 50 51 51 55
Unit Dimensions (W x D x H) inch x inch x inch [mm x mm 31-1/2 x 11-1/4 x 21-5/8 [800 x 31-1/2 x 11-1/4 x 21-5/8 [800 x 31-1/2 x 11-1/4 x 21-5/8 [800 x 33-1/16 x 13 x 34-5/8 [840 x
xmm] 285 x 550] 285 x 550] 285 x 550] 330 x 880]
Unit Weight Ibs [kg] 81[37] 81[37] 81[37] 115[52.16]
CHINMESAC (LB | oz 15/14 15/14 15/14 15/14
. mum / Minimum*]
ODU Operating Temp. Range Heating Intake Air Temp [Maxi-
g Intake Air Temp [Maxi- | oppp opyyg  FDB, *FWB 75,65/ 4, -5 75,65/-4,-5 75,65/ 4, -5 75,65/-4,-5
mum / Minimum]
frig Type R454B RA454B R454B RA454B
Gas Pipe Size 0.D. [Flared] a— 3/8[9.52] 3/8[9.52] 12[12.7] 12[127]
inch [mmj
B Liquid Pipe Size O.D. [Flared] 1/46.35] 1/416.35] 1/4[6.35] 1/46.35]
P Maximum Height Difference ] 40[12] 40[12] 40[12] 50 [15]
Maximum Piping Length 65[20] 65[20] 65 [20] 100 [30]

Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)

Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)

*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)

*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)

®Heating at -4°F (Indoor: 70°F DB, 60°F WB // Outdoor: -4°F DB, -5°F WB)

* Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):

* Applications should be restricted to comfort cooling only; equipment cooling appli

are not

led for low ambient temperature conditions.
** Outdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):
« System cuts out in heating mode and automatically restarts at these temperatures.




SEZ: Hyper-heating heat pump

Specifications

intelli-AIR™ Ducted Solutions

Maximum Capacity BT 9,000 12,000 15,000 18,000
Minimum Capacity 4,800 5,100 5,700 5,500
Cooling at 95F" Moisture Removal Pintsth 2 25 28 4
ooling a
E Rated Capacity BTUH 9,000 12,000 15,000 18,000
Rated Power Input w 760 900 1,220 1,400
Heat Factor - 0.75 0.77 0.8 0.75
Maximum Capacity 14,000 18,000 20,000 23,500
Heating at 47F2 Minimum Capacity BTUH 10,500 7,800 8,200 8,400
g Rated Capacity 12,000 15,000 18,000 20,000
Rated Power Input w 1,210 1,240 1,430 1,510
— Maximum Capacity 12,000 15,000 18,000 20,000
eating al
g Rated Capacity BT 7,400 9,500 11,700 13,100
Heating at 5F° - Capacity 12,000 15,000 18,000 20,000
Heating at -13F° = 7,300 9,000 10,900 12,100
COP at 47°F? 29 35 36 38
) EER2' 11.8 133 122 128
Efficiency
HSPF2[IV] 8.1 9.4 9.8 10
SEER2 1438 16.2 16.2 17
Recommended Fuse/Breaker A 2 30 30 30
Electrical Size (Outdoor)
Voltage, Phase, Frequency VAC/VAC, g, Hz 208/230, 1, 60 208/230,1, 60 208/230, 1, 60 208/230,1, 60
Airflow Rate at Cooling, Dry oFM 194, 247, 317 247,317,388 353, 441, 529 423, 529, 635
Airflow Rate at Heating, Dry 194, 247, 317 247,317,388 353, 441, 529 423, 529, 635
External Static Pressure inWG 0.02, 0.06, 0.14, 0.20 0.02, 0.06, 0.14, 0.20 0.02, 0.06, 0.14, 0.20 0.02, 0.06, 0.14, 0.20
Indoor Unit Sound Pressure Level [Cooling] dB (A) 23,26,30 23,28,33 30, 34,37 30, 34,38
Sound Pressure Level [Heating] 23,26,30 23,28,33 30, 34,37 30, 34,38
Unit Dimensions (W x D x H) inch x inch x inch [mm x mm 31-1/8x27-9M6 x 7-7/8 [790x | 39x27-9M6x7-7/8[990x700 | 39x27-9/16x 7-7/8[990x 700 | 46-7/8 x 27-9/16 x 7-7/8 [1,190 x
x mm] 700 x 200] x 200] x200] 700 x 200]
Unit Weight Ibs [kg] 42[19] 50 [22.50] 52[23.50] 60 [27]
Airflow Rate Cooling CFM 2,193 2,193 2,193 2,193
Airflow Rate Heating 1,949 1,949 1,949 1,949
MCA A 24 25 25 25
MOCP 4 42 42 42
Outdoor Unit Sound Pressure Level, Cooling’ B 54 54 54 54
Sound Pressure Level, Heating? 55 55 55 55
Unit Dimensions (Wx D x H) inch x inch x inch [mm x mm 33-1116 x 13 x 34-5/8 [840 x 33-1/16 x 13 x 34-5/8 [840 x 33-1/16 x 13 x 34-5/8 [840 x 33-1116 x 13 x 34-5/8 [840 x
xmm] 330 x 880] 330 x 880] 330 x 880] 330 x 880]
Unit Weight Ibs [kg] 115 [52.16] 115 [52.16] 115 [52.16] 15[52.2]
oolingitske B omel (el iSr e 15114 15114 15/14 15114
" mum / Minimum?*]
ODU Operating Temp. Range o i Intake Air Temp [Maxi-
g nt P °FDB, °FWB / °FDB, °FWB 75,65/-13,-14 75,65/-13,-14 75,65/-13,-14 75,65/-13,-14
mum / Minimum]
Refrigerant Type R454B R454B R454B R454B
Gas Pipe Size 0.D. [Flared] - 3/8[9.52] 3/8[9.52] 12127 12[12.7]
|
Pi Liquid Pipe Size O.D. [Flared] 1/416.35] 1/416.35] 114 6.35] 1/416.35]
pIny
= Wasimum HeghtDiference 50[15] 50[15] 50[15] 50[15]
Maximum Piping Length 100 [30] 100 [30] 100 [30] 100 [30]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)

?Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)

*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)

*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)

*Heating at -13°F (Indoor: 70°F DB, 60°F WB // Outdoor: -13°F DB, -14°F WB)

* Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):

* Applications should be

tricted to comfort cooling only;

are not

cooling

Jed for low ambient temperature conditions.
** Qutdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):
« System cuts out in heating mode and automatically restarts at these temperatures.
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Applications

These ductless single-zone systems are perfect
for individual spaces that need added heating
or cooling. These can include rooms like home
offices, basements, garages or attics, and home
additions. Rooms situated at the end of long
duct runs, often bedrooms, can also benefit from
the addition of a mini-split to add customizable
comfort to the space.

Ductless single-zone systems
provide targeted comfort to
any room or zone.

Single-zone, or one-to-one, systems are typically
installed on an exterior-facing wall and are
connected to the outdoor unit by two small
refrigerant pipes, no ductwork required. The high-
performance indoor units eliminate problem

hot and cold spots with operation that is both
whisper-quiet and energy-efficient. The indoor
units come in a variety of styles to fit practically
any room aesthetic and decor.
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MSZ-FX =

FX Deluxe Wall-mounted [ I ]
Indoor Unit

With a sleek, modern design, the FX Deluxe Wall-mounted Indoor Unit is our most
advanced indoor unit yet. The Wi-Fi enabled FX provides precise comfort and
exceptional energy efficiency to any space, with convenient control options and
premium features.

Product family

MSZ-FX06-24NL

Ovutdoor Units

BT Lo
F & A
l . MUZ-FX06-12NLHZ
. MUZ-FX15-24NLHZ
L,
‘ -
L

Our most powerful all-climate technology yet

H2i Sumo™ offers 100% heating capacity at an outdoor
temperature of -10° F with guaranteed operation down to -22°F.




Features and details

CLIMATE certified

H2i sumo™ 100% heating capacity at an outdoor temperature of -10° F with guaranteed operation down to -22°F.
ENERGY STAR® and ] - . -
ENERGY STAR® COLD Products that earn the ENERGY STAR label are independently certified to meet strict energy efficiency

specifications set by the U.S. EPA to save you energy and money and help protect the environment!

3D i-see Sensor®

The advanced sensor scans the room to produce a complete thermal profile based on size, temperature
and movement, then adjusts temperature and airflow based on user preference, and saves energy
according to room occupancy.

Dual Barrier Coating

Patented Dual Barrier Coating technology reduces the collection of contaminants like dust, fibers, smoke,
and oil on inner surfaces, such as the air pathway, heat exchanger, and fan wheel of the indoor unit,
resulting in optimal airflow and easier maintenance.

Dual Barrier Fusion

Patented Dual Barrier Fusion technology reduces the collection of contaminants like dust, fibers, smoke,
and oil on the vanes of the indoor unit. Dual Barrier Fusion’s shielding power is fused directly into the
material of the horizontal and vertical vanes during manufacturing to maintain effectiveness and
longevity of the components, and to promote vane cleanliness and reduce odors.

Smart Dry+

The Smart Dry+ mode intelligently controls the fan and compressor speed to ensure optimum moisture
removal. When in Smart Dry+ mode, the fan speed is precisely reduced to keep the heat exchanger at the
optimum temperature for continuous moisture removal while minimizing over-cooling.

Aux Heating+

Aux Heating+ allows for the integration of additional heating sources that can activate when the set point
deviates beyond a selected temperature range for a specified amount of time. This enables the user to
optimize energy efficiency while maintaining comfort.

The Dual-Vane feature on the Deluxe Wall-mounted Indoor Unit allows for airflow direction to be set

Heating Range

Dual-Vane independently using two vanes, which can then deliver airflow across wide areas of a room, levels
of a zone, or to two people in different locations at the same time.
Econo Cool temporarily and automatically adjusts the airflow based on heat exchanger temperature.
Econo Cool A . . . S
The set temperature is increased slightly, which saves energy, while maintaining comfort.
S Wi-Fi enabled units pair with the Comfort app for complete control over temperature, fan speeds,
Built-in Wi-Fi
modes, schedules, and more.
Efficiency
SEER2 Up to 35
HSPF2 Up to 13.3
COPat47°F Up to 4.94
Operating Ranges

-22°F to 75° F DB (heating thermal lock-out: -34° F; heating thermal restart: -23° F)

Cooling Range

Capacities

14° F to 115° F DB (cooling thermal lock-out: -4° F; cooling thermal restart: 0° F)

6k, 9k, 12k, 15k, 18k, 24k BTU/H

N

Exceptional efficiency

FX systems are ENERGY STAR® ESCC
certified!, SEER2 certified up to 35,
and HSPF2 certified up to 13.3.

@ This unit is also compatible with select multi-zone systems. See page 110-111 for full compatibility.

1 Specific combinations qualify
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MSZ-FX: Hyper-heating heat pump

Specifications

MSZ-FX0GNL MSZ-FX09NL MSZ-FX12NL MSZ-FX15NL MSZ-FX18NL MSZ-FX24NL
MUZFXOGNLHZ | MUZFXOINLHZ | MUZFXI2NLHZ | MUZFXISNLHZ | MUZFX1SNLHZ | MUZFX24NLHZ

Maximum Capacity Bt 14,000 15,000 16,100 19,100 21,500 26,500
[EexmuiniCapacy SR
Minimum Capacity 1,700 2,500 2,500 3,700 3,700 2,500
Moisture Removal Pints/h 0 0 13 25 38 4
Cooling at 95F" .
Rated Capacity Btuh 6,000 9,000 12,000 15,000 17,200 20,800
Rated Power Input w 280 490 780 1,020 1320 1,560
HeatFactor |- 1 1 0.88 081 0.76 078
Maximum Capacity 20,000 21,300 23,500 28,400 30,200 36,200
! Minimum Capacity Btuh 1,700 3,100 3,100 5150 5150 5,500
Heating at 47F* |
Rated Capacity 9,000 12,000 13,200 16,500 17,000 19,800
Rated Power Input w 540 70 920 1,080 1,390 1,500
Maximum Capacity 14,400 16,300 18,200 26,500 28,200 29,200
Heating at 17F° il il SRS
Rated Capacity 6,000 7,700 9,300 10,600 12,700 13,600
Heating at 5F° Bt 12,600 14,700 16,200 22,200 23,600 26,600
Heating at -5F" ) ) 10,500 14,500 14,500 19,800 19,800 22,400
: Maximum Capacity
Heating at -10F® 9,000 12,000 13,200 16,500 17,500 19,800
Heating at -22F 7,400 8,700 8,700 9,400 9,400 11,700
COP at 47°F* 488 495 42 447 358 3.86
. EER2' 2145 1835 154 147 13.05 1335
Efficiency
HSPF2[IV] 13 133 124 M 14 105
SEER2 35 331 299 259 255 235
Recommended Fuse/
. Breaker Size (Outdoor) B 15 15 15 2 2 2
Eicticd Voltage, Phase,
Yotiage, Fhase, VAC/VAC, o, Hz 208/230,1, 60 208/230,1, 60 208/230,1, 60 208/230,1, 60 208/230,1, 60 208/230,1, 60
S'r';'m” Ratelaticoniing) 177,233,293,371,420 | 198,233,311,406,526 | 198,247,311,406,526 = 272,339,392, 456,503 | 272,339,392, 456,593 | 272,378, 484, 586, 720
a,‘:t'm" Rateat Cooling, oy 150,198,249, 315,357 | 168, 198, 264, 345,447 | 168,210,264,345,447 | 231,288,333,387,504 = 231,288,333,387,504 231,321,411, 498, 612
Sir;""‘” gateateatng) 177,247,311, 406,477 | 177,247,311,406,477 | 177,247,311,406,477 = 272,311,378,456,614 | 272,311,378,456,614 | 272,353, 470, 586, 749
Indoor Unit [sé’::l?n:]’ess“"’ peel 20,23, 29, 36,40 20,23, 29, 36,44 20,24, 29, 36, 44 27,31, 35, 39,45 27,31, 35, 39,45 27,34, 41,47,53
dB (A)
Soundfressuclevel 20,24, 29, 36,42 20,24, 29, 36,42 21, 24,29, 36, 42 26,29,34,39, 46 26,29,34,39, 46 26, 32,40, 47,55
[Heating]
UnitDimensions W | inchxinch xinch [mmx | 39-9/32x 9-34 x 12 [998 | 39-9/32x 9-3/4x 12[998 | 39-9/32x 9-3/4 x 12[998  39-0/32x 9-3/4 x 12 [998 | 39-0/32x 9-3/4 x 12998 | 39-9/32 x 9-3/4 x 12 [998
xDxH) mm x mm] X 247 x 305] X 247 x 305] X 247 x 305] X 247 x 305] X 247 x 305] X 247 x 305]
Unit Weight Ibs [kg] 31,40 [14.20] 31,40 [14.20] 31.40[14.20] 31.40 [14.20] 31.40 [14.20] 31.60 [14.30]
Aiflow Rate Cooling | 1815 1815 1815 2,204 2,204 2,204
Airflow Rate Heating 1,321 1,321 1,321 2,440 2,440 2,440
MCA A 12 14 14 23 23 2
MocP 15 15 15 2% 2% 2%
Outdoor Unit g°"’?d pselicLovey a7 49 49 51 52 55
ooling
Sound Pressure Level dB(A)
! J 48 49 51 55 55 55
Heating?
Unit Dimensions (W inch xinch xinch[mmx | 31-12x11-1/4x28-1/8 | 31-1/2x11-1/4x28-1/8 | 31-1/2x11-1/4x28-1/8 | 33-1/16 x 13 x 34-5/8 [840 | 33 -1/16 x 13 x 34-5/8 [840 33 -1/16 x 13 x 34-5/8 [840
xDxH) mm x mm] 800 x 285 x 714] 800 x 285 x 714] [800 x 285x 714] %330 x 880] %330 x 880] %330 x 880]
Unit Weight Ibs [kg] 89[40.4] 89[40.4] 89[40.4] 19 [54] 19 [54] 124[56.2]
Cooling Intake Air Temp |,
0DU Operating Temp. | Meximum Minimum, | 2 15114 15114 15114 15114 15114 15114
Range Heatglitake AlifempiligEDE REWE (REDE) 75,65/-22,-238 75,65/-22,-238 75,65/-22,-238 75,65/-22, 238 75,65/-22,-238 75,65/-22,-238
™ / Minimum] FWB
Refrigerant Type R454B R454B R454B R454B R454B R454B
;;FT;:;’;& S, 38[9.52] 38[9.52] 38[9.52] 112 [12.70] 112 [12.70] 5/8 [15.88]
Liquid Pipe Size 0.0, | nn [mm]
» quic Hip - 11416.35] 11416.35] 11416.35] 11416.35] 11416.35] 11416.35]
Piping [Flared]
Maximum Height
Differance ] 40[12] 40[12] 40012 50[15] 50[15] 50[15]
Maximum Piping Length 65[20] 65[20] 65[20] 100 [30] 100 [30] 100 [30]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)
“Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)
*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)
*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)
"Heating at -5°F (Indoor: 70°F DB, 60°F WB // Outdoor: -5°F DB, -6°F WB)
®Heating at -10°F (Indoor: 70°F DB, 60°F WB // Outdoor: -10°F DB, -11°F WB)
"Heating at -22°F (Indoor: 70°F DB, 60°F WB // Outdoor: -22°F DB, -23°F WB)
* Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):

* Applications should be restricted to comfort cooling only;

are not

cooling

led for low ambient temperature conditions.
** Outdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):
« System cuts out in heating mode and automatically restarts at these temperatures.
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MSZ-GX

GX Premier Wall-mounted l J
Indoor Unit

The GX Premier Wall-mounted Indoor Unit combines sleek matte finish design,
whisper-quiet performance, and energy-efficient comfort for any home. The unit
has built-in Wi-Fi and comes with an array of other advanced features.

The versatile GX offers three options: cooling-only, standard heat pump, and
H2i® for reliable heating in even the coldest climates. The GX can also pair with
Mitsubishi Electric’s multi-zone outdoor units for multi-zone setups.

Product family

MSZ-GX06-15NL
| MSY-GX06-15NL

MSZ-GX18-36NL
i - MSY-GX18-36NL

Outdoor Units

Cooling only

@ o

MUY-GX09-15NL MUY-GX18-36NL

Aux Heating+

@ ©

a L

MUZ-GX09-15NL MUZ-GX18-36NL

AN

Hyper-heating heat pump

b r
J-"J
- i o
[] . = =

MUZ-GX09-15NLHZ MUZ-GX18-24NLHZ




Features and details

Hyper-Heating
Inverter® (H2i")

Models provide 100% heating capacity at 5° F and guarantee heating even with outdoor temperatures as
low as -22° F. These units offer year-round comfort even in extremely cold climates.

ENERGY STAR’ and
ENERGY STAR® COLD
CLIMATE certified

Products that earn the ENERGY STAR label are independently certified to meet strict energy efficiency
specifications set by the U.S. EPA to save you energy and money and help protect the environment!

Dual Barrier Coating

Patented Dual Barrier Coating technology reduces the collection of contaminants like dust, fibers, smoke,
and oil on inner surfaces, such as the air pathway, heat exchanger, and fan wheel of the indoor unit,
resulting in optimal airflow and easier maintenance.

Smart Dry Mode

Smart Dry Mode finely adjusts the fan speed and compressor speed to ensure optimum moisture removal.
At some points when Smart Dry mode is in operation, the compressor will stop to prevent over-cooling and
keep the heat exchanger at the optimum temperature for moisture removal.

Aux Heating+

Aux Heating+ allows for the integration of additional heating sources that can activate when the set point
deviates beyond a selected temperature range for a specified amount of time. This enables the user to
optimize energy efficiency while maintaining comfort.

Powerful Mode

Powerful Mode utilizes the capabilities of the inverter-driven system to temporarily drop or raise the set
point and increase fan speed for 15 minutes, quickly bringing the room to the desired temperature.

Self Clean Mode

Self Clean Mode helps to dry the components inside the indoor unit such as the heat exchanger to prevent
moisture build-up and odors. When Self Clean Mode is activated, fan operation starts after cooling/dry
mode and runs for 256 minutes without preventing the next cooling cycle from starting as needed, ensuring
that comfort is maintained.

Built-in Wi-Fi

Wi-Fi enabled units pair with the Comfort app for complete control over temperature, fan speeds, modes,
schedules, and more.

Operating Ranges

Heating Range (H2i®)

SEER2 Up to 28.4
HSPF2 Uptoll
COPat47°F Up to 4.85

-22° F to 75° F DB (heating thermal lock-out: -34° F; heating thermal restart: -23° F)

Heating Range

-5° F to 75° F DB (heating thermal lock-out: -14° F; heating thermal restart: -4° F)

Cooling Range

Capacities

6k2 9k, 12k, 15k, 18k, 24k, 30k, 36k BTU/H

14° F to 115° F DB (cooling thermal lock-out: -1° F; cooling thermal restart: 3° F)

Exceptional efficiency

GX systems are is ENERGY STAR® ESCC
certified!, SEER2 certified up to 28.4, and
HSPF2 certified up to 11.

@ This unit is also compatible with select multi-zone systems. See page 110-111 for full compatibility.

1 Specific combinations qualify
2 Multi-zone connection only for MSZ-GX06NL
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MSZ-GX: Standard heat pump

Specifications

MSZ-GX09NL MSZ-GX12NL MSZ-GX15!

MSZ-GX18|

MSZ-GX24NL MSZ-GX30NL MSZ-GX36!

Cooling Capacity Cooling Capacity 6,000
(Nominal)# (Nominal) Btuh
Heating Capacity Heating Capacity 7200 . R R R R R R
(Nominal)* (Nominal) ”
Recommended Fuse/
Sectical Breaker Size (Outdoor) : 15 1 2 » » » »
‘F",’e":f:;':;‘a“' VAC/VAC, 0, Hz 208/230, 1,60 2081230, 1,60 208/230,1, 60 2081230, 1,60 2081230, 1,60 2081230, 1,60 2081230,1, 60 2081230, 1,60
Sir;"”” RatatCecing: 151,182, 256,358,448 | 151,172,256,353,448 | 151,172,256,353,448 | 219,293,369, 465,586 = 324,392,454,530,650 | 324,392,454, 636,765 | 324,302,454,636,765 | 324,392, 454, 636,765
x;""”“""’cm'i"g' CFM 136,164, 230,323,403 | 136,154,230,318,403 | 136,154,230,318,403 | 197,264,333,418,528 = 292,353,408,477,585 | 292,353,408, 573,688 | 292,353,408,573,688 | 292,353,408, 573, 688
Si’;ﬂ"‘"ma‘"“"“g' 151,182, 256,358,450 | 151,172,256,353, 448 | 151,172,256,353,448 | 219,266,331,408, 516 | 344,392,454,530,672 | 344,302,454,530,765 | 344,392,454,530,765 = 344,302, 454, 530, 765
Indoor Unit [sg;‘;?n:r”“’e g - 19,22, 30, 37,43 19,22,30,37,45 26,32, 38,44, 51 28,33,38, 44,49 30,37, 41, 48,53 30,37,41,48, 53 30,37, 41, 4,53
oM gg(a)
[s;e‘;"';;]”““’“ ] . 19,22,30,37, 43 19,22,30,37,43 26,30,35,40,46 28,34,39,43, 48 30,37, 41,45, 50 30,37, 41,45, 50 30,37, 41,45, 50
Unit Dimensions (W | inchxinch x inch [mm x | 31-13/32x 92132 x 11 | 31-13/32x 92132 x 11- | 313/32x 92132 x 11- | 3113/32x 921/32x - 12;‘35,5’11:[’1‘ 1:()1{?;57 124_:1”35/11:[’1‘ 1301182‘57 133’11:[: 1%?;57 12“_:1”35/11:[’1‘ 1301182"57
xDxH) mm x mm] 25/32[798x245x299] | 25/32[798x245x299] | 25/32[798x245%299] | 25/32[798 x 245 x 299] ] ] 3] ol
Unit Weight Ibs [kg] 23[1040] 23[1040] 23[1040] 23[1040] 37[16.50] 37 [16.50] 37[16.50] 37[16.50]
Refrigerant Type Ré54B R454B R454B R454B RA54B RA548 RAS4B R4548
;"::r;']“’ S22 0D 38 [9.52) 3/8[9.52) 38 [9.52) 112 [12.70] 112 [12.70] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88]
Liquid Pipe Size O. inch [mm]
[;fa‘:'e a0 pe Size O.D. 114[6.35] 11416.35] 114[6.35] 11416.35] 114[6.35] 11416.35] 11416.35] 11416.35]
Maximum Height
D ) . 4012 40012 4012 50[15] 50[15] 50[15] 50[15]
Maximum Piping Length . 65[20] 65[20] 65[20] 100 [30] 100 [30] 100 [30] 100 [30]
Maximum Capacty | . 12,200 14,000 18,200 22,000 27,000 30,600 33,800
Minimum Capacity . 3,200 1,300 2,800 5200 7,400 10,300 10,300
BT Moisture Removal Pintsih - 08 25 23 34 45 8.3 10
ooling af
Rated Capacity Btuh . 9,000 12,000 14,000 18,000 22,400 30,600 33,800
Rated Power Input w . 585 900 1075 1,280 1,720 3,380 4020
Sensible Heat Factor | - . 09 077 082 079 078 07 068
Maximum Capacity . 15,900 18,100 21,000 27,400 32,000 34,000 36,000
Heatng st Minimum Capacity Btuh . 3,300 1,500 4300 6,800 6,800 9,800 9,800
leating
Rated Capacity . 10,900 14,400 18,000 21,600 27,600 32,600 35,200
Rated Power Input w . 720 1,100 1,600 1,680 2340 3,360 3,840
. e Maximum Capacity . 10,200 12,000 16,400 18,200 24,600 26,000 26,400
leating at
Rated Capacity . 6,700 9,000 11,400 13,700 19,200 21,200 22,600
Heating at 57 Btuh . 8,100 10,100 13,700 15,200 19,400 20,000 20,600
Heating at -5F" Maximum Capacity . 6,180 7,700 13,160 1,720 17,100 17,940 18,600
Heating at -10F* . 5330 6,780 12,220 10,330 15,140 16,000 16,680
COP at 47°F . 444 384 33 377 346 284 269
e EER2' . 154 1335 13 1405 13 905 84
iciency
HSPF2 V] . 109 107 I 103 103 89 85
SEER2 . 284 256 22 25 215 192 185
Airflow Rate Cooling & - 1,152 1,152 1,166 2,202 2,202 2,202 2,202
Airflow Rate Heating . 14139 1,139 1152 1934 1934 1934 1934
MCA R . 12 12 16 2 2 2 2
Mocp . 2 2 23 4 n 4 n
Outdoor Unit Sound Pressure Level, R 4 % . 54 55 5 57
Cooling' B (A)
Sound Pressure Level,
Heating . 50 51 51 55 55 57 57
Unit Dimensions (W | inch xinch x inch [mm x i 3ARXUAAX2158 | HMARXM-A4X2158 | 342X 1A/4x2158 | 334M6x13x 34568 | 33416x13x3458 | 33-1M6x13x3458 | 331M6x13x 34508
xDxH) mm x mm] 800 x 285 x 550] 800 x 285 x 550] 800 x 285 x 550] 840 x 330 x 880] 840 x 330 x 830] [840 x 330 x 880] 840 x 330 x 880]
Unit Weight Ibs [kg] . 77[3460] 77[3460] 81[36.60] 116 [52.30] 116 [52.30] 116 [52.30] 116 [52.30]
Cooling Intake Air Temp |, R
0DU Operating Temp, | Masimam Minimum?] | "*23 15114 15/14 15114 15/14 15114 15/14 15114
Ranos Heaing Intake Air Temp | °FDB, °FWB/ °FDB, . 75,6515, 6 75,6515, -6 75,6515, 6 75,6515, -6 75,65/.5,6 75,65/-5,-6 75,65/.5,6
[Maximum / Minimum] FWB

1Coollng at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)

at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)

’Hsallng at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)
“Nominal capacity only. Actual capacity output varies based on the system-specific configuration.
*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)

at -5°F (Indoor: 70°F DB, 60°F WB // Outdoor: -5°F DB, -6°F WB)

®Heating at -10°F (Indoor: 70°F DB, 60°F WB // Outdoor: -10°F DB, -11°F WB)
" Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):

* Applications should be restricted to comfort cooling only;

cooling

are not

for low ambient

** Outdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):

* System cuts out in heating mode and

restarts at these




MSZ-GX : Hyper-heating heat pump

Specifications

(moorvit | MSZGXONL MSZ-GX12NL MSZ-GX15NL MSZ-GX18NL MSZ-GX24NL
MUZ-GX09NLHZ MUZ-GX12NLHZ MUZ-GX15NLHZ MUZ-GX18NLHZ MUZ-GX24NLHZ

Maximum Capacity BT 12,200 14,000 18,200 22,000 27,000
Minimum Capacity 3,200 1,300 2,800 5,200 7,400
i Moisture Removal Pints/h 0.8 25 23 34 45
Cooling at 95F' .
Rated Capacity BTUH 9,000 12,000 14,000 18,000 22,400
Rated Power Input w 585 900 1,075 1,280 1,720
Heat Factor - 0.9 0.78 0.82 0.79 0.78
Maximum Capacity 15,900 19,100 21,000 27,400 32,000
. Minimum Capacity BTUH 3,300 3,300 4,300 6,800 6,800
Heating at 47F* .
Rated Capacity 9,600 12,300 14,000 19,000 21,200
Rated Power Input w 580 920 1,100 1,340 1,500
) Maximum Capacity 11,500 16,000 16,800 22,400 25,400
Heating at 17F* .
Rated Capacity 5,900 7,600 8,700 12,000 14,000
Heating at 5F° BT 9,600 12,300 14,000 19,000 21,200
Heating at -5F" . § 8,180 9,540 11,910 16,460 18,070
- Maximum Capacity
Heating at -10F® 7,450 8,160 10,870 15,150 16,410
Heating at -22F" 5,150 4,020 7,730 10,700 11,380
COP at 47°F? 4.85 392 373 4.16 414
. EER2' 154 13.35 13 14.05 13
Efficiency
HSPF2[IV] 10.2 10 10 10 10
SEER2 284 256 222 225 215
Recommended Fuse/
Electrical Breaker Size (Outdoor) 15 2 2 % %
Voltage, Phase, Frequency |VAC/VAC, g, Hz 208/230,1, 60 208/230,1,60 208/230,1,60 208/230,1,60 208/230,1, 60
Airflow Rate at Cooling, Dry 151, 172, 256, 353, 448 151, 172, 256, 353, 448 219, 293, 369, 465, 586 324, 392, 454, 530, 650 324, 392, 454, 636, 765
Airflow Rate at Cooling, Wet | CFM 136, 154, 230, 318, 403 136, 154, 230, 318, 403 197, 264, 333, 418, 528 292, 353,408, 477, 585 292, 353,408, 573, 688
Airflow Rate at Heating, Dry 151, 172, 256, 353, 448 151,172, 256, 353, 448 219, 266, 331, 408, 516 344, 392, 454, 530, 672 344,392, 454, 530, 765
Sogrdpisssuslen 19,22,30,37, 43 19,22,30, 37,45 26,32, 38,44, 51 28,33,38,44,49 30,37,41, 48, 53
Indoor Unit [Cooling] dB (A)
?::3'2:1:]’ pesinles 19,22,30,37,43 19,22,30, 37,43 26,30, 35, 40,46 28,34,9, 43,48 30,37, 41, 45,50
Unit Dimensions (Wx D x H) inchxinchxinch [mmx | 31-13/32x 9-21/32 x 11-25/32 | 31-13/32x 9-21/32 x 11-25/32 | 31-13/32 x 9-21/32 x 11-25/32 | 43-5/16 x 10-1/8 x 12-13116 | 43-5/16 x 10-1/8 x 12-13116
mm x mm] [798 x 245 x 299] [798 x 245 x 299] [798 x 245 x 299] [1,100 x 257 x 325] [1,100 x 257 x 325]
Unit Weight Ibs [kg] 23[10.40] 23[10.40] 23[10.40] 37 16.50] 37[16.50]
Airflow Rate Cooling cFM 1177 1,191 1,191 2,202 2,202
Airflow Rate Heating 1121 1177 1,477 1,934 1,934
MCA A 12 16 16 23 23
MOCP 21 28 28 40 40
Outdoor Unit gz:ﬁ: e TO ) 8 4 @ 54 55
Sounngressure Level, I
Heating? ! 50 51 51 55 55
eating
Unit Dimensions (W x D x H) inch x inch x inch [mm x 31-1/2 x 11-1/4 x 21-5/8 [800 x | 31-1/2 x 11-1/4 x 21-5/8 [800 x | 31-1/2 x 11-1/4 x 21-5/8 [800 x | 33-1/16 x 13 x 34-5/8 [840 x = 33-1/16 x 13 x 34-5/8 [840 x
mm x mm] 285 x 550] 285 x 550] 285 x 550] 330 x 880] 330 x 880]
Unit Weight Ibs [kg] 77[34.90] 82[36.80] 82[36.80] 117 [52.80] 117 [52.80]
Cooling Intake Air Temp o
ODU Operating Temp. [Maxi | Minimum] FDB 115/14 115/14 115/14 115/14 115/14
Range Heating Intake Air Temp | ppp epyyg joFpB, °FWB 75,65/-22,-23 75,65/-22,-23 75,65/-22,-23 75,65/-22,-23 75,65/-22,-23
™ | Minimum]
igl Type R454B R454B R454B R454B R454B
Gas Pipe Size 0.D. [Flared] 3/8[9.52] 3/8[9.52] 112[12.70] 1/2[12.70] 5/8 [15.88]
Liquid Pipe Size 0.D. inch [mm]
Piping [Flared] 1/416.35] 1/4[6.35] 1/416.35] 1/416.35] 1/416.35]
Maximum Height Difference t[m] 40[12] 40[12] 40[12] 50 [15] 50 [15]
m
Maximum Piping Length 65[20] 65 [20] 65[20] 100 [30] 100 [30]
'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)
2Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)
*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)
*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)
"Heating at -5°F (Indoor: 70°F DB, 60°F WB // Outdoor: -5°F DB, -6°F WB)
®Heating at -10°F (Indoor: 70°F DB, 60°F WB // Outdoor: -10°F DB, -11°F WB)
""Heating at -22°F (Indoor: 70°F DB, 60°F WB // Outdoor: -22°F DB, -23°F WB)
* Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):
* Appli should be 1 to comfort cooling only; equi cooling appli are not led for low ambient temperature conditions.

** Qutdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):
+ System cuts out in heating mode and automatically restarts at these temperatures.
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MSZ-GX: Cooling only

Specifications

Indoor Unit

‘ MSY-GX0ONL ‘ MSY-GX12NL ‘ MSY-GX15NL ‘ MSY-GX18NL ‘ MSY-GX24NL ‘ MSY-GX30NL ‘ MSY-GX36NL

MUY.GXO9NL | MUY-GX12NL | MUY-GXISNL | MUY-GX1S8NL | MUY-GX24NL | MUY-GX30NL | MUY-GX36NL

Maximum Capacity 12,200 14,000 18,200 22,000 27,000 30,600 33,800
jREaximtmiCapacty v
Minimum Capacity 3,200 1,300 2,800 5,200 7,400 10,300 10,300
i Moisture Removal Pints/h 0.8 25 23 34 45 8.3 10
Cooling at 95F" =
Rated Capacity Btu/h 9,000 12,000 14,000 18,000 22,400 30,600 33,800
Rated Power Input W 585 900 1,075 1,280 1,720 3,380 4,020
Heat Factor - 09 0.77 0.82 0.79 0.78 07 0.68
EER2' 154 1335 13 14.05 13 9.05 84
Efficiency
SEER2 284 256 22 25 215 192 185
Recommended
Fuse/Breaker Size A 15 15 20 25 25 25 25
Electrical (Outdoor)
Voltage, Phase,
v VAC/VAC, g, Hz 208/230,1,60 208/230,1,60 208/230,1,60 208/230,1,60 208/230,1,60 208/230,1,60 208/230,1,60
QLTWS:’; ct 151, 172, 256, 353, 448 | 151,172, 256, 353, 448 | 219, 203, 369, 465, 586 | 324, 392, 454, 530, 650 | 324, 392, 454, 636, 765 | 324, 392, 454, 636, 765 324, 392, 454, 636, 765
1
é:,‘i’:;Rx:tat 136, 154, 230, 318, 403 | 136,154, 230, 318, 403 | 197, 264, 333, 418, 528 | 202, 353, 408, 477,585 | 292, 353, 408, 573, 688 | 292, 353, 408, 573, 688 202, 353, 408, 573, 688
Indoor Unit Sound Pressure Level | 4p 5 19,22, 30,37, 43 19,22, 30, 37,45 26,32, 38,44, 51 28,33, 38, 44,49 30,37, 41,48, 53 30,37, 41,48, 53 30,37, 41,48, 53
[Cooling]
UnitDimensions W inchxinchxinchmm SVI92X921B2x | 343G2x92152x | IAURx92Gx | 36108 AISHGxT0-UBx | ABSHEXM0-UBX | ABSHEX 108
XDxH) xmmxmm] 1-2532[798x 245 | 11-25(32[798x 245 | 11-25/32[798x245 | 12-1316[1,100%257 | 12-13M6[1,100x257 121316 [1,100x 257 | 12-13/16 [1,100 x 257
X 299] X 299] x299] x325] x325] x325] X 325]
Unit Weight Ibs [kg] 23[10.40] 23[10.40] 23[10.40] 37[16.50] 37[16.50] 37[16.50] 37[16.50]
Airflow Rate Cooling | CFM 1,152 1,152 1,166 2,202 2,202 2,202 2,202
MCA A 12 12 16 23 23 2 2
MOCP 21 21 2 m m m m
Outdoor Uit gg:ﬂ:;’ess”"* Level 45 (a) 8 0 0 54 55 57 57
Unit Dimensions (W inch xinch xinch [mm | 3112 x 11-1/4 x 21-5/8 | 31-1/2x 11-1/4x 21-5/8 | 31112 x 111/4x 21-58 | 33-116x 13x 34-5/8 | 33-116x 13x 3458 | 33-116x13x 34-5/8 | 33-116 x 13 x 34-5/8
xDxH) X mm x mm] 800 x 285 x 550] 800 x 285 x 550] 800 x 285 x 550] 840 x 330 x 880] 840 x 330 x 880] 840 x 330 x 880] 840 x 330 x 880]
Unit Weight Ibs [kg] 77 [34.60] 77 [34.60] 81[36.60] 116 [52.30] 116 [52.30] 116 [52.30] 116 [52.30]
. Cooling Intake Air
gaD: g"e'a""gTe"‘P' Temp [Maximum/  °FDB 15/14 15/14 15/14 15/14 15/14 15/14 15/14
9 Minimum*]
Refrigerant Type R454B R454B R454B R454B R454B R454B R454B
::"I’:r:g;e SzeOD 3/8[9.52] 3/8[9.52] 12[12.70] 12[12.70] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88]
Liquid Pipe Size 0.0, | ™" ™M
[Fgre a0 s -2 11416.35] 11416.35] 11416.35] 11416.35] 11416.35] 11416.35] 11416.35]
Piping . "
Maxiugtelstt a2 a2 a2 50[15] 50[15] 50[15] 50[15]
Difference f[m]
r::;”"‘ Piping 65[20] 65[20] 65[20] 100 [30] 100 [30] 100 [30] 100 [30]
'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)
* Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):
* Applications should be restricted to comfort cooling only; equipment cooling appli are not ded for low ambient temperature conditions.

** Outdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures):




Ductless single-zone
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MSZ-EX m

EX Designer Wall-mounted
Indoor Unit

—
|
|

The EX elevates the comfort of a space while also enhancing the decor. Available
in black, silver, and white color options, the sleek, modern, low-depth design
blends into a wide variety of room styles. The indoor unit is compatible with SUZ

single-zone and MXZ ported outdoor units.

l L M l" Product family

MSZ-EX09-18NLW

MSZ-EX09-18NLS

Outdoor Units

SUZ-AAO09-15NL
SUZ-AAI8NL

SUZ-AA09-18NLHZ



Features and details

ENERGY STAR® and
ENERGY STAR COLD
CLIMATE certified

Products that earn the ENERGY STAR label are independently certified to meet strict energy efficiency
specifications set by the U.S. EPA to save you energy and money and help protect the environment.”

Dual Barrier Coating

Patented Dual Barrier Coating technology reduces the collection of contaminants like dust, fibers, smoke,
and oil on inner surfaces, such as the air pathway, heat exchanger, and fan wheel of the indoor unit,
resulting in optimal airflow and easier maintenance.

New remote controller

Manage comfort settings like temperature and fan operation from a convenient handheld remote
controller. Reduce wasted energy consumption by using the weekly timer to turn off the unit and eliminate
temperature setting adjustments. The controller also has an easy-to-read backlit display with helpful error
codes.

Econo Cool temporarily and automatically adjusts the airflow based on heat exchanger temperature.

Heating Range

Econo Cool The set temperature is increased slightly, which saves energy, while maintaining comfort.
Efficiency

SEER2 Up to 21.7

HSPF2 Up to 12.9

COP at47°F Upto 4.3

Operating Ranges

-13°F2to 75° F

Cooling Range
Capacities

9k, 12k, 15k, 18k BTU/H

14° F to 115° F

Exceptional efficiency

EX systems are ENERGY STAR® ESCC
certified!, SEER2 certified up to 21.7, and
HSPF2 certified up to 12.9.

@ This unit is also compatible with select multi-zone systems. See page 110-111 for full compatibility.

1 Specific combinations qualify

2 For Hyper-Heating INVERTER® (H2i®) models only
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MSZ-EX: Standard heat pump

Specifications

Maximum Capacity B 9,000 12,000 15,000 16,400
Minimum Capacity 2,300 2,700 3,300 5,300
Moisture Removal Pints/h 02 19 39 45
Cooling at 95F!
Rated Capacity BTUH 9,000 12,000 15,000 16,400
Rated Power Input w 700 980 1,230 1,390
Sensible Heat Factor - 097 0.82 0.71 0.69
Maximum Capacity 13,000 15,000 20,000 21,700
Minimum Capacity BTUH 5,300 5,300 4,900 8,400
Heating at 47F?
Rated Capacity 12,000 15,000 18,000 20,000
Rated Power Input w 800 1,200 1,450 1,700
Maximum Capacity 7,700 9,600 11,100 13,100
Heating at 17F*
Rated Capacity BTUH 7,700 9,600 11,100 13,100
Heating at 5F° Maximum Capacity 6,200 7,800 9,900 10,600
COP at 47°F* 43 36 36 34
EER2' 128 122 124 n7
Efficiency
HSPF2 [IV] 129 10 10.6 10.6
SEER2 217 217 209 175
Recommended Fuse/Breaker Size
A 15 15 20 30
Electrical (Outdoor)
Voltage, Phase, Frequency VAC/VAC, g, Hz 208/230, 1,60 208/230, 1,60 208/230, 1,60 208/230, 1,60
Airflow Rate at Cooling, Dry 143, 164, 228, 305, 391 143, 164, 228, 305, 391 208, 240, 280, 330, 382 208, 248, 288, 343, 408
Airflow Rate at Cooling, Wet CFM 128, 147, 205, 274, 352 128,147, 205, 274, 352 188, 216, 252, 297, 344 188, 223, 259, 309, 367
Airflow Rate at Heating, Dry 143,164, 205, 244, 448 143, 164, 205, 244, 479 197, 228, 284, 347, 479 232, 264, 313, 347, 497
Indoor Unit Sound Pressure Level [Cooling] BN 21,23,29,36,42 21,24,29, 36,42 28,31, 35,39, 42 30,33, 36, 40,43
Sound Pressure Level [Heating] 21,24,29,37,45 21,24, 30, 38,46 28,30,35,41,48 30, 33,37,43,49
Unit Dimensions (W x D x H) inch xinch xinch [mm x mm x mm] 34-13116 x 7-11/16 x 11-3/4 [885 x 34-13/16 x 7-11/16 x 11-3/4 [885 x 34-13/16 x 7-11/116 x 11-3/4 [885 x 34-13/16 x 7-11116 x 11-3/4 [885 x
195 % 209] 195 x 299] 195 299] 195 x 209]
Unit Weight Ibs [kg] 26[11.50] 26 [11.50] 26[11.50] 26[11.50]
Airflow Rate Cooling o 1,229 1,229 1,243 2,193
Airflow Rate Heating 1172 1,172 1,229 1,949
MCA A 13 14 17 25
MocP 22 23 29 42
Outdoor Unit
Sound Pressure Level, Cooling' B 48 49 49 54
Sound Pressure Level, Heating? 50 51 51 55
Unit Dimensions (W x D x H) inch xinch x inch [mm x mm x mm] 31-1/2 x 11-1/4 x 21-5/8 [800 x 285 x 550] | 31-1/2 x 11-1/4 x 21-5/8 [800 x 285 x 550] | 31-1/2 x 11-1/4 x 21-5/8 [800 x 285 x 550] | 33-1/16 x 13 x 34-5/8 [840 x 330 x 880]
Unit Weight Ibs [kg] 81[37] 81[37] 81[37] 115[52.16]
cooling Intske Allemelicxime B o) 15/14 15/14 115/14 115/14
0DU Operating Temp. Range i Minirmim;]
eating ntake Al Temp Maximum | o, oFw  °FDB, °FWB 75,65/, 5 75,65/4,5 75,65/4,5 75,65/4,5
inimum]
Refrigerant Type R4548 R454B R454B R4548
Gas Pipe Size 0.D. [Flared] inch [mm] 3/8[9.52] 3/8[9.52] 12[12.72] 112[1272]
inch [mm]
o Liquid Pipe Size O.D. [Flared] 1/416.35] 1/4[6.35] 1/416.35] 1/416.35]
iping
Maximum Height Difference - 40[12) 40[12] 40[12] 50[15]
m]
Maximum Piping Length 65[20] 65[20] 65[20] 100 [30]
Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)
Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)
*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)
*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)
®Heating at -4°F (Indoor: 70°F DB, 60°F WB // Outdoor: -4°F DB, -5°F WB)
" Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):
« Applications should be restricted to comfort cooling only; cooling are not for low ambient conditions.

** Outdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):
« System cuts out in heating mode and automatically restarts at these temperatures.




MSZ-EX: Hyper-heating heat pump

Specifications

Indoor Unit

MSZ-EX09NL (B, S, W)

MSZ-EX12NL (B, S, W)

Ductless single-zone

MSZ-EX15NL (B, S, W)

MSZ-EX18NL (B, S, W)

Maximum Capacity g 9,000 12,000 15,000 16,400
Minimum Capacity 4,800 4,800 5,000 5,300
Moisture Removal Pints/h 03 19 36 45
Cooling at 95F"
Rated Capacity BTUH 9,000 12,000 15,000 16,400
Rated Power Input w 710 850 1,260 1,390
Sensible Heat Factor - 0.96 0.82 0.73 0.69
Maximum Capacity 15,000 18,000 19,300 21,700
Minimum Capacity BTUH 8,300 8,300 8,400 8,400
Heating at 47F2
Rated Capacity 12,000 15,000 17,000 20,000
Rated Power Input w 900 1,150 1,330 1,700
Maximum Capacity 12,000 15,000 17,000 20,000
Heating at 17F*
Rated Capacity 7,300 9,400 10,900 13,100
BTUH
Heating at 5F° 12,000 15,000 17,000 20,000
Maxit Capacity
Heating at -13F° 7,300 9,100 10,200 12,100
COP at47°F 39 38 37 34
EER2' 126 141 1.9 "7
Efficiency
HSPF2[IV] 10 10 98 10.2
SEER2 174 17.6 175 175
Recommended Fuse/Breaker Size A 2 3 30 30
Electrical (Outdoor)
Voltage, Phase, Frequency VAC/VAC, g, Hz 208/230, 1,60 208/230, 1,60 208/230, 1,60 208/230,1, 60
Airflow Rate at Cooling, Dry 143, 164, 228, 305, 391 143, 164, 228, 305, 391 208, 240, 280, 330, 382 208, 248, 288, 343, 408
Airflow Rate at Heating, Dry 143,164, 205, 244, 448 143,164, 205, 244, 479 197, 228, 284, 347, 479 232,264, 313, 347, 497
Sound Pressure Level [Cooling] B 21,23,29,36,42 21,24,29, 36,42 28,31,35,39,42 30,33, 36,40, 43
fcoonLon Sound Pressure Level [Heating] 21,24,29,37, 45 21,24, 30,38, 46 28,30, 35, 41, 48 30, 33,37, 43,49
e . q o . 34-13/16 x 7-11/116 x 11-3/4 [885 x 34-13/16 x 7-11/16 x 11-3/4 [885 x 34-13/16 x 7-11/16 x 11-3/4 [885 x 34-13/16 x 7-11/16 x 11-3/4 [885 x
Unit Dimensions (W x D x H) inch x inch x inch [mm x mm x mm] 195 x 209] 195 x 209] 195 x 209] 195 x 209]
Unit Weight Ibs [kg] 26 [11.50] 26[11.50] 26[11.50] 26[11.50]
Airflow Rate Cooling o 2,193 2,193 2,193 2,193
Airflow Rate Heating 1,949 1,949 1,949 1,949
MCA A 24 25 25 25
MocP 4 42 42 2
Outdoor Unit
Sound Pressure Level, Cooling' oan 54 54 55 54
Sound Pressure Level, Heating? 2l 55 55 55 55
Unit Dimensions (W x D x H) inch xinch x inch [mm x mm x mm] 33-1/16 x 13 x 34-5/8 [840 x 330 x 880] | 33-1/16 x 13 x 34-5/8 [840 x 330 x 880] | 33-1/16 x 13 x 34-5/8 [840 x 330 x 880] | 33-1/16 x 13 x 34-5/8 [840 x 330 x 880]
Unit Weight Ibs [kg] 115 [52.16] 115 [52.16] 115 [52.16] 15[52.2)
f,‘ﬂ’;:m'r:',‘;'“””‘""" Maximum | oppg 5114 15114 15114 15114
ODU Operating Temp. Range S i 5
Heating Intake Air Temp [Maximum | e gy joFpB, oFWB 75,6513, 75,65113,-14 75,6513, -14 75,65113,-14
I Minimum]
Refrigerant Type R454B R454B R454B R454B
Gas Pipe Size 0.D. [Flared] inch o] 318[9.52) 318[9.52) 12[1272) 112[12.72)
inch [mm
o Liquid Pipe Size 0.D. [Flared] 114 6.35] 114 [6.35] 1/4[6.35] 114 6.35]
iping
Maximum Height Difference ] 50[15] 50[15] 50 [15] 50[15]
[m)
Maximum Piping Length 100 [30] 100 [30] 100 [30] 100 [30]
Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)
?Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)
*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)
*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)
*Heating at -13°F (Indoor: 70°F DB, 60°F WB // Outdoor: -13°F DB, -14°F WB)
* Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):
« Applications should be restricted to comfort cooling only; equi cooling applications are not for low ambient conditions.

** Outdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):
« System cuts out in heating mode and automatically restarts at these temperatures.
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MSZ-HX =

Wall-mounted Indoor Unit 1 |

The HX offers energy-efficient operation and a slim, flat panel design to bring
ultimate comfort to any room. This indoor unit is equipped with innovative features
to elevate homeowner comfort and pairs with a single-zone outdoor heat pump.

Product family

MSZ-HX09-12NL

MSZ-HX18-24NL

utdoor Units

O

EY

MUZ-HX09-12NL

oL P
i . MUZ-HXT8NL
| f‘\ Smart Dry Mode p
\» ; . o ,
E Experience optimal humidity _ el
control without over-cooling 4
2 MUZ-HX24NL



Features and details

ENERGY STAR"®
certified

Products that earn the ENERGY STAR label are independently certified to meet strict energy efficiency
specifications set by the U.S. EPA to save you energy and money and help protect the environment.

Dual Barrier Coating
(fan only)

The patented Dual Barrier Coating reduces the collection of contaminants like dust, fibers, smoke,
and oil on the blower wheel of the heat pump, resulting in optimal airflow and easier maintenance.

Smart Dry Mode

Smart Dry Mode finely adjusts the fan speed and compressor speed to ensure optimum moisture removal.
At some points when Smart Dry mode is in operation, the compressor will stop to prevent over-cooling
and keep the heat exchanger at the optimum temperature for moisture removal.

New remote controller

Manage comfort settings like temperature, fan operation, and Self Clean mode from a convenient
handheld remote controller. Reduce wasted energy consumption by using the weekly timer to turn off
the unit and eliminate temperature setting adjustments. The controller also has an easy-to-read backlit
display with helpful error codes.

Econo Cool

Econo Cool temporarily and automatically adjusts the airflow based on heat exchanger temperature.
The set temperature is increased slightly, which saves energy, while maintaining comfort.

Self Clean Mode

Self Clean Mode helps to dry the components inside the indoor unit such as the heat exchanger to prevent
moisture build-up and odors. When Self Clean Mode is activated, fan operation starts after cooling/dry
mode and runs for 25 minutes without preventing the next cooling cycle from starting as needed,
ensuring that comfort is maintained.

Blue Fin Coating

An anti-corrosion treatment applied to the aluminum fins of the heat exchanger of the outdoor unit to
protect against corrosion caused by salt, sulfur, and other airborne contaminants, especially in coastal
and industrial areas.

Efficiency

SEER2 Up to 20
HSPF2 Upto10
COPat47°F Up to 3.61
Operating Ranges

Heating Range -5°Fto 75°F

Cooling Range

Capacities

9k, 12k, 18k, 24k BTU/H

14°F to 115° F

Exceptional efficiency

HX systems are ENERGY STAR® certified,
and SEER2 certified.

retg

ENERGY STAR
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MSZ-HX: Standard heat pump

Specifications

Maximum Capacity it 11,000 13,400 18,000 22,400
(]
Minimum Capacity 3,600 3,600 5,800 5,800
Cooling 2t 95F" Moisture Removal Pints/h 1.6 26 34 55
& Rated Capacity Btuth 9,000 12,000 17,200 22,400
Rated Power Input w 720 960 1,370 1,910
Heat Factor - 0.8 0.76 0.78 0.73
Maximum Capacity 13,000 15,500 20,800 26,000
Heating at 47F Minimum Capacity Btu/h 4,000 4,500 5,400 6,200
& Rated Capacity 10,900 12,200 18,000 26,000
Rated Power Input w 900 990 1,590 2,500
Heating at 17F° Maximum Capacity 7,200 9,000 15,000 18,500
b Rated Capacity o 6,800 7,800 11,400 17,200
Heating at 5F° Maximum Capacity 7,700 8,600 12,600 18,200
Heating at -5F" g 6,420 8,300 10,810 17,980
COP at 47°F* 3.55 3.61 3.32 3.05
- EER2' 125 125 12.55 1.75
Efficiency
HSPF2[IV] 10 10 95 9.5
SEER2 20 20 20 20
Recommended Fuse/Breaker
" A 15 20 20 25
Electrical Size (Outdoor)
Voltage, Phase, Frequency VAC/VAC, g, Hz 208/230, 1,60 208/230, 1, 60 208/230,1, 60 208/230, 1, 60
Airflow Rate at Cooling, Dry 144, 211, 296, 379 168, 246, 338, 475 314,421, 524, 621 341, 428, 537, 664
Airflow Rate at Cooling, Wet CFM 129, 190, 267, 342 151,221, 304, 428 283, 379, 471, 559 306, 385, 484, 597
Airflow Rate at Heating, Dry 144,221, 317, 390 172, 241, 348, 401 301, 421, 524, 621 394, 482, 579, 720
Indoor Unit Sound Pressure Level [Cooling] dB (A) 22,30,37,43 22,30, 38,47 30,37, 42,47 33, 38,44, 50
Sound Pressure Level [Heating] 22,30,37,43 23, 30, 38,43 30,37,42,47 34,39, 44, 50
Unit Dimensions (W x D x H) inch x inch x inch [mm x mm 33 x9-1/4 x 11-1/32 [838 x 235 33x9-1/4 x 11-1/32 [838 x 235 36-5/16 x 10-7/8 x 12 [923 x 36-5/16 x 10-7/8 x 12 [923 x
xmm] x 280] X 280] 278 x 305] 278 x 305]
Unit Weight Ibs [kg] 20[9] 20[9] 28[12.50] 28[12.50]
Airflow Rate Cooling CFM 1,141 1,166 1,816 2,202
Airflow Rate Heating 1,196 1,152 1,415 1,934
MCA A 10 16 16 23
MocP 17 28 29 40
Outdoor Unit Sound Pressure Level, Cooling’ | - 4% 49 4 54
Sound Pressure Level, Heating? 50 51 51 55
Unit Dimensions (W x D x H) inch x inch x inch [mm x mm 31/-1/2 x 11-1/4 x 21/5/8 [800 x 31/-1/2 x 11-1/4 x 21/5/8 [800 x 31/-1/2 x 11-1/4 x 21/5/8 [800 x 33-1/16 x 13 x 34-5/8 [840 x
xmm] 285 x 550] 285 x 550] 285x 714] 330 x 880]
Unit Weight Ibs [kg] 65[29.5] 81[36.7] 90 [40.8] 15[52.2)
Cooling Intake Air Temp [Maxi- | oppy 15/14 15114 15/14 15/14
" mum / Minimum*]
OBUIOperatingenpiRange Heating Intake Air Temp [Maxi-
9 - Pl °FDB, °FWB / °FDB, °FWB 75,65/-5,-6 75,65/-5,-6 75,65/-5,-6 75,65/-5,-6
mum / Minimum]
fri Type R454B RA454B R454B RA454B
Gas Pipe Size 0.D. [Flared] — 3/8[9.52] 3/8[9.52] 12[12.72] 12[12.72)
I mmj
Pioin Liquid Pipe Size O.D. [Flared] 1/416.35] 1/416.35] 1/416.35] 114 [6.35]
e Maximum Height Difference - 40[12) 40[12) 40[12] 50 [15]
Maximum Piping Length 65 [20] 65 [20] 65 [20] 100 [30]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)

Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)

*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)

*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)

"Heating at -5°F (Indoor: 70°F DB, 60°F WB // Outdoor: -5°F DB, -6°F WB)

* Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):

* Applications should be restricted to comfort cooling only; equipment cooling appli

are not

led for low ambient temperature conditions.
** Outdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):
« System cuts out in heating mode and automatically restarts at these temperatures.
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MSZ-WX =

Wall-mounted Indoor Unit '1' |

The WX provides personalized, energy-efficient comfort to any room or zone.
Complimentary to a wide variety of decors with its stylish flat panel design, the
indoor unit is equipped with customizable settings and advanced features and pairs
with a single-zone heat pump outdoor unit.

Product family

e — MSZ-WX09-18NL

S — MSZ-WX24NL

Outdoor Units

(1) Electrostatic Enzyme Filter

IA . . - Arr
Charged with static electricity, the
optional filter is designed to attract
and trap charged particles which
can include airborne non-living e -
particulates. J

MUZ-WX09-18NL

[

Mg
l MUZ-WX24NL




Features and details

Smart Dry Mode

Smart Dry Mode finely adjusts the fan speed and compressor speed to ensure optimum moisture removal.
At some points when Smart Dry mode is in operation, the compressor will stop to prevent over-cooling and
keep the heat exchanger at the optimum temperature for moisture removal.

New remote controller

Manage comfort settings like temperature and fan operation from a convenient handheld remote
controller. Reduce wasted energy consumption by using the weekly timer to turn off the unit and eliminate
temperature setting adjustments. The controller also has an easy-to-read backlit display with helpful error
codes.

Econo Cool

Econo Cool temporarily and automatically adjusts the airflow based on heat exchanger temperature.
The set temperature is increased slightly, which saves energy, while maintaining comfort.

Blue Fin Coating

An anti-corrosion treatment applied to the aluminum fins of the heat exchanger of the outdoor unit to
protect against corrosion caused by salt, sulfur, and other airborne contaminants, especially in coastal and
industrial areas.

Operating Ranges

Heating Range

SEER2 Uptol8
HSPF2 Upto 85
COPat47°F Up to 3.565

5°Fto 75° F

Cooling Range
Capacities

9k, 12k, 18k, 24k BTU/H

32°Fto115° F

Blue Fin Coating

Anti-corrosion protectant is applied
to the heat exchanger of the outdoor
units, preventing corrosion of the
aluminum fins caused by salt in the
air, especially in coastal areas.

L T T I T T

LR TR T T T T T 1 Y \..
N

Standard HEX
coatings are rated for

240 hours
spraying time Blue Fin HEX coatings

are rated for

2,000 hours

spraying time”

* Blue Fin coatings are rated, per ASTM B117 Standard, for a duration of 2,000 hours
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MSZ-WX: Standard heat pump

Specifications

Maximum Capacity BTUM 10,000 12,200 18,000 22,400
Minimum Capacity 3,800 3,800 5,800 5,800
Coollng at 95" Moisture Removal Pints/h 16 31 52 6.1
2 Rated Capacity BTUH 9,000 12,000 17,200 22,400
Rated Power Input w 820 1,330 1,810 2,800
Sensible Heat Factor - 0.8 0.7 0.67 0.7
Maximum Capacity 11,800 14,500 20,800 26,000
Heating at 4TF2 Minimum Capacity BTUH 4,500 4,500 5,400 5,400
i
g Rated Capacity 10,900 12,200 18,000 26,000
Rated Power Input w 900 1,090 1,680 2,680
Heating at 17F° Maximum Capacity BTUM 7,200 9,000 15,000 17,800
g Rated Capacity 6,800 7,500 11,700 17,000
COP at 47°F* 3.55 3.28 3.14 284
EER2' 1" 9 9.5 8
Efficiency
HSPF2[IV] 85 85 85 85
SEER2 18 18 18 18
Recommended Fuse/Breaker
Electrica Size (Outdoor) A * " 2 2
Voltage, Phase, Frequency VAC/VAC, g, Hz 208/230,1, 60 208/230,1,60 208/230,1,60 208/230,1,60
Airflow Rate at Cooling, Dry 147, 210, 301, 381 147, 210, 301, 381 277,341,411,473 322,427,527, 622
Airflow Rate at Cooling, Wet CFM 132,189, 271, 343 132,189, 271, 343 249, 307, 370, 426 290, 384, 474, 560
Airflow Rate at Heating, Dry 147,224, 321, 391 147,224,321, 391 253, 311, 376, 453 335, 446, 574, 698
A— Sound Pressure Lovel(Cooing] | 2,30,37,83 2,30,37,45 32,38, 44,49 33,38, 44,50
Sound Pressure Level [Heating] 22,30,37,43 22,30,37,43 31,36, 41,46 32, 38,44, 50
Unit Dimensions (W x D x H) :‘;’:} inch xinch [mm xmm | 43 o, 11116 [838 x 228 x 280] | 33 x 9 x 11-1/16 [838 X 228 x 280] | 33x 9 x 11-1/16 [838 x 228 x 280] | 01 ";&5113%;]12 [923x
Unit Weight Ibs [kg] 20[9] 20[9] 20[9] 28[12.40]
Airflow Rate Cooling CFM 1,141 1,141 1,166 1,816
Airflow Rate Heating 1,196 1,141 1,152 1,582
MCA A 10 10 16 16
MOCP 17 17 28 29
Outdoor Unit Sound Pressure Level, Cooling’ dB(A) 43 51 53 57
Sound Pressure Level, Heating? 50 51 51 55
Unit Dimensions (W x D x H) inch x inch x inch [mm x mm 31-1/2 x 11-1/4 x 21-5/8 [800 x 31-1/2 x 11-1/4 x 21-5/8 [800 x 31-1/2 x 11-1/4 x 21-5/8 [800 x 31-1/2 x 11-1/4 x 28-1/8 [800 x
xmm] 285 x 550] 285 x 550] 285 X 550] 285 714]
Unit Weight Ibs [kg] 20[9] 20[9] 20[9] 28[12.40]
z’:l':n'"l‘?w'l:'l:‘j r:,']’ Temp [Maxi-  oppyp 15/32 15132 15/32 15/32
ODUCpeEtnalionpiRande Heating Intake Air Temp [Maxi-
o IgMinimum] p °FDB, °FWB / °FDB, °FWB 75,6515,4 75,65/5,4 75,65/5,4 75,65/5,4
Ref Type R454B R454B R454B R454B
Gas Pipe Size 0.D. [Flared] — 318[9.52] 3189.52] 112[12.72) 1R[1272]
I
o Liquid Pipe Size O.D. [Flared] 11416.35) 114[6.35] 11416.35) 114 [6.35]
1pIN
= Maximum Height Difference ftm] 40[12] 40[12] 40[12] 40[12]
Maximum Piping Length 65 [20] 65[20] 65 [20] 65 [20]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)
2Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)
*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)
* Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):

* Applications should be restricted to comfort cooling only;

are not

cooling

led for low ambient temperature conditions.
** Outdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):
« System cuts out in heating mode and automatically restarts at these temperatures.




i
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MSZ-JX 5

115V Wall-mounted 1 |
Indoor Unit

The MSZ-JX 115V Wall-mounted Indoor Unit provides targeted and customizable
comfort to any room or zone with its one-to-one configuration. This unit is designed
for spaces with more unique or challenging electrical infrastructure. Perfect for
areas with only 115V electrical service or crowded panels where two breakers aren’t
available for a 208/230V unit, this unit provides efficient heating and cooling without
the need for electrical upgrades. The UX unit pairs with a single-zone outdoor unit.

Product family
—

MSZ-JX09-12WL

Outdoor Units

. ' MUZ-JX09-12WL
" a

Plug in, chill out

Designed to run on standard 115V
power, the JX is ideal for spaces like
cabins, detached garages, and sheds.

—_—



Features and details

ENERGY STAR® and
ENERGY STAR° COLD
CLIMATE certified

Products that earn the ENERGY STAR label are independently certified to meet strict energy efficiency
specifications set by the U.S. EPA to save you energy and money and help protect the environment.

Dual Barrier Coating
(fan only)

The patented Dual Barrier Coating reduces the collection of contaminants like dust, fibers, smoke, and oil
on the blower wheel of the heat pump, resulting in optimal airflow and easier maintenance.

Smart Dry Mode

Smart Dry Mode finely adjusts the fan speed and compressor speed to ensure optimum moisture removal.
At some points when Smart Dry mode is in operation, the compressor will stop to prevent over-cooling and
keep the heat exchanger at the optimum temperature for moisture removal.

Self Clean Mode

Self Clean Mode helps to dry the components inside the indoor unit such as the heat exchanger to prevent
moisture build-up and odors. When Self Clean Mode is activated, fan operation starts after cooling/dry
mode and runs for 25 minutes without preventing the next cooling cycle from starting as needed, ensuring
that comfort is maintained.

Built-in Wi-Fi

Wi-Fi enabled units pair with the Comfort app for complete control over temperature, fan speeds, modes,
schedules, and more

New remote controller

Manage comfort settings like temperature, fan operation, and Self Clean mode from a convenient
handheld remote controller. Reduce wasted energy consumption by using the weekly timer to turn off
the unit and eliminate temperature setting adjustments. The controller also has an easy-to-read backlit
display with helpful error codes.

Econo Cool

Econo Cool temporarily and automatically adjusts the airflow based on heat exchanger temperature.
The set temperature is increased slightly, which saves energy, while maintaining comfort.

Blue Fin Coating

An anti-corrosion treatment applied to the aluminum fins of the heat exchanger of the outdoor unit to
protect against corrosion caused by salt, sulfur, and other airborne contaminants, especially in coastal
and industrial areas.

Efficiency

SEER2 Up to 20
HSPF2 Up to10
COPat47°F Up to 3.61
Operating Ranges

Heating Range -5°F to 75° F

Cooling Range

Capacities

9k, 12k BTU/H

14°F to 115° F

Exceptional efficiency

JX systems are ENERGY STAR® ESCC
certified, SEER2 certified up to 20, and
HSPF2 certified up to 10.

ENERGY STAR
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MSZ-JX: Standard heat pump

Wall-mounted Indoor Unit Specifications

64

Maximum Capacity BTUH 11,000 13,400
Minimum Capacity 3,600 3,600
i Moisture Removal Pints/h 18 2
Cooling at 95F' .
Rated Capacity BTUH 9,000 12,000
Rated Power Input w 720 960
Sensible Heat Factor - 0.78 0.82
Maximum Capacity 13,000 15,500
i Minimum Capacity BTUH 4,000 4,500
Heating at 47F? :
Rated Capacity 10,900 12,200
Rated Power Input w 900 990
Maximum Capacil 7,200 9,000
Heating at 17F* ‘pa ty
Rated Capacity 6,800 7,800
BTUH
Heating at 5F° . § 7,700 8,600
: Maximum Capacity
Heating at -5F" 6,740 8,300
COP at 47°F 3.55 3.61
. EER2! 125 125
Efficiency
HSPF2[IV] 10 10
SEER2 20 20
. R led Fuse/Breaker Size (Outdoor) |A 15 20
Electrical
Voltage, Phase, Frequency VAC/VAC, g, Hz 115/115, 1, 60 115/115, 1, 60
Airflow Rate at Cooling, Dry 146, 210, 293, 374 168, 243, 333, 468
Airflow Rate at Cooling, Wet CFM 131, 189, 263, 337 151,219, 300, 422
Airflow Rate at Heating, Dry 146, 219, 313, 384 173, 239, 343, 395
Indoor Unit Sound Pressure Level [Cooling] dB (A) 22,30, 37,43 22,30, 38,47
Sound Pressure Level [Heating] 22,30,37,43 23,30, 38,43
Unit Di ions (W x D x H) inch x inch x inch [mm x mm x mm] 33 x 9-1/4 x 11-1/32 [838 x 235 x 280] 33 x 9-1/4 x 11-1/32 [838 x 235 x 280]
Unit Weight Ibs [kg] 20[9] 20[9]
Airflow Rate Cooling cFM 1,305 1,344
Airflow Rate Heating 1,196 1,152
MCA A 15 17
MOCP 26 29
Outdoor Unit
Sound Pressure Level, Cooling’ dB (A) 46 49
Sound Pressure Level, Heating? 50 51
Unit Di ions (W x D x H) inch x inch x inch [mm x mm x mm] 31-1/2 x 11-1/4 x 21-5/8 [800 x 285 x 550] 31-1/2 x 11-1/4 x 21-5/8 [800 x 285 x 550]
Unit Weight Ibs [kg] 68 [30.6] 82[36.9]
. C_oo_ling Intake Air Temp [Maximum / °FDB 15/14 15/14
0DU Operating Temp. Range Minimum*]
Heating Intake Air Temp [Maximum / Minimum] | °FDB, °FWB / °FDB, °FWB 75,65/-5,-6 75,65/-5,-6
Refrigerant Type R454B R454B
Gas Pipe Size O.D. [Flared] . 3/8[9.52] 3/8[9.52]
T inch [mm]
Pibin Liquid Pipe Size O.D. [Flared] 1/4[6.35] 1/4[6.35]
e Maximum Height Difference ftm] 40[12] 40[12]
Maximum Piping Length 65[20] 65[20]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)

“Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)

*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)

SHeating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)

"Heating at -5°F (Indoor: 70°F DB, 60°F WB // Outdoor: -5°F DB, -6°F WB)

* Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):
« Applications should be restricted to comfort cooling only; equipment cooling applications are not recommended for low ambient temperature conditions.
** Qutdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):

« System cuts out in heating mode and automatically restarts at these temperatures.
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MFZ o -~ =

Floor-mounted Indoor Unit

The MFZ Floor-mounted Indoor Unit mounts : — ——
low on the wall with the ability to be partially - '
or fully recessed, offering an attractive

alternative to conventional baseboard heaters

and radiators. Its unique vane system ensures
precise airflow control for optimal comfort. The
MFZ is compatible with SUZ Single-zone and
MXZ outdoor units.

w Product family

MFZ-KX09-18NL

Outdoor Units

SUZ-AAO09-15NL

DI"" SUZ-AAOISNL

|
L] =

Hyper-heating heat pump

S

SUZ-AA09-18NLHZ




Features and details

ENERGY STAR’° and
ENERGY STAR COLD
CLIMATE certified

Products that earn the ENERGY STAR label are independently certified to meet strict energy efficiency
specifications set by the U.S. EPA to save you energy and money and help protect the environment!

Comfort is maximized even when the homeowner is asleep. The preferred sleep temperature is preset 30

Sleep Mode minutes before bed, then the unit automatically adjusts to meet the set temperature at the end of the
timer.
Rapid Heat Technology’'s advanced sensors are coupled with Intuitive Control Logic and multi-flow vanes to
Rapid Heat initially direct warm air downward as well as into the conditioned space. When the warmed air reenters the
Technology indoor unit, it is heated a second time, resulting in optimal running temperatures in the shortest amount of

time possible with maximum energy efficiency.

Self Clean Mode

Self Clean Mode helps to dry the components inside the indoor unit such as the heat exchanger to prevent
moisture build-up and odors. When Self Clean Mode is activated, fan operation starts after cooling/dry
mode and runs for 256 minutes without preventing the next cooling cycle from starting as needed, ensuring
that comfort is maintained.

Built-in Wi-Fi

Wi-Fi enabled units pair with the Comfort app for complete control over temperature, fan speeds, modes,
schedules, and more.

New remote controller

Manage comfort settings like temperature, fan operation, and Self Clean mode from a convenient
handheld remote controller. Reduce wasted energy consumption by using the weekly timer to turn off
the unit and eliminate temperature setting adjustments. The controller also has an easy-to-read backlit
display with helpful error codes.

Econo Cool

Econo Cool temporarily and automatically adjusts the airflow based on heat exchanger temperature.
The set temperature is increased slightly, which saves energy, while maintaining comfort.

Multi-flow vane

Three uniquely shaped vanes control the airflow and allow for customized comfort according to preference.

Capacities

9k, 12k, 15k, 18k BTU/H

Efficiency

SEER2 Up to 21.6
HSPF2 Uptol2.3
COPat47°F Up to 4.3
Operating Ranges

Heating Range -13°F2to 75° F
Cooling Range 14°F to 115° F

Exceptional efficiency

MFZ systems are ENERGY STAR® ESCC
certified!, SEER2 certified up to 21.6, and
HSPF2 certified up to 12.3.

ENERGY STAR

@ This unit is also compatible with select multi-zone systems. See page 110-111 for full compatibility.

1 Specific combinations qualify

2 For Hyper-Heating INVERTER® (H2i®) models only



MFZ: Standard heat pump

Specifications
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Maximum Capacity BTon 9,000 12,000 15,000 18,000
Minimum Capacity 2,000 2,500 3,300 5,000
i Moisture Removal Pints/h 0.6 19 3.2 4.1
Cooling at 95F" =
Rated Capacity BTUH 9,000 12,000 15,000 18,000
Rated Power Input w 710 950 1,150 1,450
Heat Factor - 0.93 0.82 0.76 0.75
Maximum Capacity 13,000 15,000 20,400 22,500
i Minimum Capacity BTUH 5,100 4,700 4,900 8,400
Heating at 47F* 2
Rated Capacity 12,000 15,000 18,000 20,000
Rated Power Input w 810 1,240 1,360 1,724
Maximum Capacity 7,700 9,700 10,900 13,400
Heating at 17F §
Rated Capacity BTUH 7,700 9,700 10,900 13,400
Heating at 5F° Maximum Capacity 6,200 7,800 9,800 10,700
COP at 47°F? 43 35 38 34
- EER2' 126 126 13 124
Efficiency
HSPF2[IV] 123 8.7 10.5 10.3
SEER2 216 19.6 201 172
Recommended Fuse/Breaker
" A 15 15 20 30
Electrical Size (Outdoor)
Voltage, Phase, Frequency VAC/VAC, g, Hz 208/230,1, 60 208/230, 1, 60 208/230,1, 60 208/230, 1, 60
Airflow Rate at Cooling, Dry 138, 198, 272, 360, 417 138, 198, 272, 360, 417 198, 254, 311, 392, 431 198, 254, 328, 420, 491
Airflow Rate at Cooling, Wet CFM 117, 168, 231, 306, 354 117, 168, 231, 306, 354 168, 216, 264, 333, 366 168, 216, 279, 357, 417
Airflow Rate at Heating, Dry 138,191, 254, 328, 417 138, 191, 254, 328, 417 212, 268, 328, 399, 470 212, 268, 328, 399, 470
Indoor Unit Sound Pressure Level [Cooling] dB (A) 21,27,34,41,46 21,27,34,41,46 28,33, 38,43, 47 28, 33, 39, 45, 50
Sound Pressure Level [Heating] 21,27, 34,40, 46 21,27, 34, 40,46 29, 35, 40, 45,49 29, 35, 40, 45,49
Unit Dimensions (W x D x H) inch x inch x inch [mm x mm 29-1/2 x 8-7/16 x 23-5/8 [750 x 29-1/2 x 8-7/16 x 23-5/8 [750 x 29-1/2 x 8-7/16 x 23-5/8 [750 x 29-1/2 x 8-7/16 x 23-5/8 [750 x
xmm] 215x 600] 215x 600] 215x 600] 215x 600]
Unit Weight Ibs [kg] 33[15] 33[15] 33[15] 33[15]
Airflow Rate Cooling & 1,229 1,229 1,243 2,193
Airflow Rate Heating 1,172 1,172 1,229 1,949
MCA A 13 14 17 25
MOCP 22 23 29 42
Outdoor Unit Sound Pressure Level, Cooling’ dB(A) 43 49 49 54
Sound Pressure Level, Heating? 50 51 51 55
Unit Dimensions (W x D x H) inch x inch x inch [nm x mm 31-1/2 x 11-1/4 x 21-5/8 [800 x 31-1/2 x 11-1/4 x 21-5/8 [800 x 31-1/2 x 11-1/4 x 21-5/8 [800 x 33-1/16 x 13 x 34-5/8 [840 x
xmm] 285 x 550] 285 x 550] 285 x 550] 330 x 880]
Unit Weight Ibs [kg] 81[37] 81[37] 81[37] 115 [52.16]
CEMELOALEY A | gy 15114 115/14 15114 15114
" mum / Minimum*]
ODUCpetnalienpRanae Heating Intake Air Temp [Maxi-
g/ P °FDB, °FWB/ °FDB, °FWB 75,65/-4,-5 75,65/-4,-5 75,65/-4,-5 75,65/-4,-5
mum / Minimum]
Ref Type R454B R454B R454B R454B
Gas Pipe Size O.D. [Flared] inch [mm] 3/8[9.52] 3/8[9.52] 112[12.72) 112[12.72]
|l
Pioin Liquid Pipe Size O.D. [Flared] 1/416.35] 1/416.35] 1/416.35] 114 16.35]
IpI
g Maximum Height Difference - 40[12.10] 40 [12.10] 40 [12.10] 50 [15.24]
m
Maximum Piping Length 65[19.80] 65[19.80] 65[19.80] 100 [30.48]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)
Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)
*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)
*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)
¢Heating at -4°F (Indoor: 70°F DB, 60°F WB // Outdoor: -4°F DB, -5°F WB)

* Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):
* Applications should be restricted to comfort cooling only; li

are not

cooling

led for low ambient temperature conditions.
** Outdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):
« System cuts out in heating mode and automatically restarts at these temperatures.




MFZ: Hyper-heating heat pump

Specifications

Maximum Capacity BT 9,000 12,000 15,000 18,000
Minimum Capacity 5,000 5,000 5,200 5,000
. Moisture Removal Pints/h 04 2 29 41
Cooling at 95F' S
Rated Capacity BTUH 9,000 12,000 15,000 18,000
Rated Power Input w 720 860 1,170 1,450
Sensible Heat Factor - 0.96 0.82 0.78 0.75
Maximum Capacity 15,000 18,000 19,000 22,500
. Minimum Capacity BTUH 8,200 8,200 8,400 8,400
Heating at 47F?
Rated Capacity 12,000 15,000 17,000 20,000
Rated Power Input w 910 1,170 1,270 1,724
. Maximum Capacity 12,000 15,000 17,000 20,000
Heating at 17F° :
Rated Capacity BTOM 7,300 9,300 10,900 13,400
Heating at 5F° i § 12,000 15,000 17,000 20,000
" M Capacity
Heating at -13F° 7,300 9,000 10,300 12,100
COP at 47°F 38 37 39 34
EER2' 125 139 128 124
Efficiency
HSPF2[IV] 10 10 10 9.9
SEER2 17 17.2 17.3 17.2
Recommended Fuse/Breaker
Electrical Size (Outdoor) - 2 30 20 -
Voltage, Phase, Frequency VAC/VAC, o, Hz 208/230,1,60 208/230,1,60 208/230,1, 60 208/230,1,60
Airflow Rate at Cooling, Dry 138, 198, 272, 360, 417 138, 198, 272, 360, 417 198, 254, 311, 392, 431 198, 254, 328, 420, 491
Airflow Rate at Cooling, Wet CFM 117,168, 231, 306, 354 117,168, 231, 306, 354 168, 216, 264, 333, 366 168, 216, 279, 357, 417
Airflow Rate at Heating, Dry 138, 191, 254, 328, 417 138,191, 254, 328, 417 212, 268, 328, 399, 470 212, 268, 328, 399, 470
Indoor Unit SoundfressurclLevel[Cooling IR " 21,27, 34, 41,46 21,27,34,41,46 28,33, 38,43,47 28,33, 39,45, 50
Sound Pressure Level [Heating] 21,27, 34, 40,46 21,27, 34,40, 46 29, 35, 40, 45,49 29, 35, 40, 45,49
Unit Dimensions (W x D x H) inch x inch x inch [mm x mm 29-1/2 x 8-7/16 x 23-5/8 [750 x 29-1/2 x 8-7/16 x 23-5/8 [750 x 29-1/2 x 8-7/16 x 23-5/8 [750 x 29-1/2 x 8-7/16 x 23-5/8 [750 x
xmm] 215x600] 215 x 600] 215x 600] 215 x 600]
Unit Weight Ibs [kg] 33[15] 33[15] 33[15] 33[15]
Airflow Rate Cooling T 2,193 2,193 2,193 2,193
Airflow Rate Heating 1,949 1,949 1,949 1,949
MCA A 24 25 25 25
MOCP 4 42 42 42
Outdoor Unit Sound Pressure Level, Cooling’ B 54 54 55 54
Sound Pressure Level, Heating? 55 55 55 55
Unit Dimensions (Wx D x H) inch x inch x inch [mm x mm 33-1/16 x 13 x 34-5/8 [840 x 33-1/16 x 13 x 34-5/8 [840 x 33-1/16 x 13 x 34-5/8 [840 x 33-1/16 x 13 x 34-5/8 [840 x
x mm] 330 x 880] 330 x 880] 330 x 880] 330 x 880]
Unit Weight Ibs [kg] 115 [52.16] 115 [52.16] 115 [52.16] 115[52.2]
CCMPELDAACIT (EE | 15/14 15114 15114 15114
0ODU Operating Temp. Range o]
Heating I.nt.ake Air Temp [Maxi- °FDB, °FWB / °FDB, °FWB 75,65/ 13, -14 75,65/-13, -14 75,65/-13,-14 75,65/-13,-14
mum / Minimum]
Refrigerant Type R454B R454B R454B R454B
Gas Pipe Size O.D. [Flared] inch [mm] 3/8[9.52] 3/8[9.52] 112[12.72] 112[12.72)
Pinin Liquid Pipe Size O.D. [Flared] 1/416.35] 1/416.35] 1/416.35] 1/416.35]
P
3 Maximum Height Difference . 50 [15.24] 50 [15.24] 50 [15.24] 50 [15.24]
m
Maximum Piping Length 100 [30.48] 100 [30.48] 100 [30.48] 100 [30.48]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)

?Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)

*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)

*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)

*Heating at -13°F (Indoor: 70°F DB, 60°F WB // Outdoor: -13°F DB, -14°F WB)

* Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):

* Applications should be

1 to comfort cooling only;

are not

cooling

i for low ambient temperature conditions.

** Qutdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):
+ System cuts out in heating mode and automatically restarts at these temperatures.
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EZFIT

MLZ Ceiling-recessed
Cassette

The EZ FIT® Ceiling-recessed Indoor Unit is designed to fit between standard
ceiling joists, creating a flush appearance that is attractive to homeowners
familiar with the sight of conventional vents. High/low ceiling airflow settings
and automatic vane control provide personalized comfort, and the ability to fully
service the unit from the bottom simplifies the maintenance process.

Product family

f MLZ-KXOBNL?

’,/ MLZ-KX09-18NL

Grille sold separately

Outdoor Units

SUZ-AAO09-12NL
SUZ-AAI8NL

.lﬁk

4 %
‘ Just the right fit - :
The EZ FIT® is designed to be installed  § J SEalatats Al
between two standard ceiling joists el
KJ




Features and details

ENERGY STAR’ and
ENERGY STARCOLD
CLIMATE certified

Products that earn the ENERGY STAR label are independently certified to meet strict energy efficiency
specifications set by the U.S. EPA to save you energy and money and help protect the environment!

Sleep Mode

Comfort is maximized even when the homeowner is asleep. The preferred sleep temperature is preset 30
minutes before bed, then the unit automatically adjusts to meet the set temperature at the end of the
timer.

Dual Barrier Coating
(fan only)

The patented Dual Barrier Coating reduces the collection of contaminants like dust, fibers, smoke, and oil on
the blower wheel of the heat pump, resulting in optimal airflow and easier maintenance.

Dual-level airflow

Engineered to accommodate varied ceiling heights, this is a key feature for adjusting airflow effectively for
the height of the ceiling.

Built-in Wi-Fi

Wi-Fi enabled units pair with the Comfort app for complete control over temperature, fan speeds, modes,
schedules, and more.

New remote controller

Manage comfort settings like temperature, fan operation, and Self Clean mode from a convenient
handheld remote controller. Reduce wasted energy consumption by using the weekly timer to turn off
the unit and eliminate temperature setting adjustments. The controller also has an easy-to-read backlit
display with helpful error codes.

Econo Cool

Econo Cool temporarily and automatically adjusts the airflow based on heat exchanger temperature.
The set temperature is increased slightly, which saves energy, while maintaining comfort.

Built-in condensate
lift mechanism

The built-in condensate lift mechanism removes water that is collected during operation.

Operating Ranges

Heating Range

SEER2 Up to 20.9
HSPF2 Up to12.2
COP at47°F Upto 3.8

-13°F3to 75° F

Cooling Range
Capacities

6k?, 9Kk, 12k, 18k BTU/H

14° F to 115° F

———

Exceptional efficiency

EZ FIT® systems are ENERGY STAR" ESCC
certified', SEER2 certified up to 20.9, and
HSPF2 certified up to 12.2.

@ This unit is also compatible with select multi-zone systems. See page 110-111 for full compatibility.

1 Specific combinations qualify
2 Multi-zone connection only

3 For Hyper-Heating INVERTER® (H2i®) models only
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MLZ EZ FIT®: Standard heat pump

Specifications

Cooling Capacity (Nominal)'* Cooling Capacity (Nominal) it 6,000 - - -
Heating Capacity (Nominal)** Heating Capacity (Nominal) 7,200 - - -
Voltage, Phase, Frequency VAC/VAC, g, Hz 208/230,1, 60 208/230,1,60 208/230,1, 60 208/230,1,60
Airflow Rate at Cooling, Dry cFM 152, 166, 184, 198 201, 254, 282, 311 212, 258, 297, 332 212, 293, 346, 403
Airflow Rate at Heating, Dry 152,173, 194, 212 212,247,290, 325 212,272,311, 350 212,311, 364, 417
Sound Pressure Level [Cooling] 29,31,34,36 27,31,34,38 27,32, 36,40 29,36, 41,47
Indoor Unit Sound Pressure Level [Heating] a8 (A) 29,32, 35,37 26,29, 34,37 26,32, 36, 40 26,37, 42, 48
Unit Dimensions (W x D x H) inch x inch x inch [nm x mm 33-3116 x 11-7/8 x 7-11/16 [842 x | 43-3/8 x 14-3/16 x 7-5/16 [1,102x | 43-3/8 x 14-3/16 x 7-5/16 [1,102 x | 43-3/8 x 14-3/16 x 7-5/16 [1,102 x
xmm] 301 x194] 360 x 185] 360 x 185] 360 x 185]
Unit Weight Ibs [kg] 25[11.30] 34[15.50] 34[15.50] 34[15.50]
ig Type R454B RA454B R454B RA454B
Gas Pipe Size O.D. [Flared] inch [mm] 3/8[9.52] 3/8[9.52] 3/8[9.52] 112[12.72]
Liquid Pipe Size O.D. [Flared] 1/4 [6.35] 1/416.35] 1/46.35] 1/46.35]
Maximum Height Difference ] - 40[12.10] 40[12.10] 50 [15.24]
Maximum Piping Length - 65[19.80] 65[19.80] 100 [30.48]
Maximum Capacity Btuh 9,000 11,300 16,400
Minimum Capacity 2,200 2,900 5,200
i Moisture Removal Pints/h 1.6 26 42
Cooling at 95F" 8
Rated Capacity Btuh 9,000 11,300 16,400
Rated Power Input w - 760 950 1,390
Sensible Heat Factor - - 0.8 0.74 0.7
Maximum Capacity 13,000 14,600 21,000
. Minimum Capacity Btu/h 5,000 5,000 8,100
Heating at 47F? 8
Rated Capacity 12,000 14,600 19,000
Rated Power Input w 910 1,330 1,796
i Maximum Capacity 7,800 9,600 12,600
Heating at 17F* :
Rated Capacity Btu/h 7,800 9,600 12,600
Heating at 5F° Maximum Capacity 6,300 7,700 10,000
COP at 47°F* 38 32 34
EER2' 1.8 1.8 1.7
Efficiency
HSPF2[IV] 122 10 10
SEER2 209 20.7 172
Airflow Rate Cooling cFM 1,229 1,229 2,193
Airflow Rate Heating 1,172 1,172 1,949
MCA A 13 14 25
MocCP 22 23 42
Outdoor Unit Sound Pressure Level, Cooling’ B 48 49 54
Sound Pressure Level, Heating? 50 51 55
Unit Dimensions (W x D x H) inch x inch x inch [mm x mm 31-1/2 x 11-1/4 x 21-5/8 [800 x 31-1/2 x 11-1/4 x 21-5/8 [800 x 33-1/16 x 13 x 34-5/8 [840 x
xmm] 285 x 550] 285 x 550] 330 x 880]
Unit Weight Ibs [kg] 81[37] 81[37] 115 [52.16]
o0 Onertin o R s;;"",‘?"l';‘l:‘::)]' Temp [Maxi-  opp 15/14 15/14 15/14
Peraing 1emp. TANSE. " Heatingntake AlrTemp [Maxi- °FDB, °FWB / °FDB, °FWB 75,65/-4,5 75,65/4,-5 75,65/-4,5

mum / Minimum]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)
Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)
*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)

pacity only. Actual

pacity output varies based on the system-specific configuration.

*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)
®Heating at -4°F (Indoor: 70°F DB, 60°F WB // Outdoor: -4°F DB, -5°F WB)
* Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):

* Applications should be restricted to comfort cooling only;

are not

cooling appli

Jed for low ambient temperature conditions.
** Outdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):
« System cuts out in heating mode and automatically restarts at these temperatures.




MLZ EZ FIT®: Hyper-heating heat pump

Specifications

Maximum Capacity BTUH 9,000 12,000 16,400
Minimum Capacity 2,200 2,900 5,200
i Moisture Removal Pintsth 16 29 42
Cooling at 95F' .
Rated Capacity BTUH 9,000 12,000 16,400
Rated Power Input w 730 900 1,390
Heat Factor - 0.81 0.73 0.71
Maximum Capacity 14,500 18,000 21,000
Minimum Capaci BTUH 7,900 7,900 8,100
Heating at 47F* pa ty
Rated Capacity 11,400 15,000 18,400
Rated Power Input w 982 1,330 1,620
. Maximum Capacity 11,400 15,000 18,400
Heating at 17F* .
Rated Capacity BTUM 7,000 9,500 12,000
Heating at 5F° . § 11,400 15,000 18,400
- Maximum Capacity
Heating at -13F° 6,900 9,000 11,100
COP at 47°F? 34 33 33
EER2' 123 133 "7
Efficiency
HSPF2[IV] 9.7 9.6 9.5
SEER2 16.7 16.7 17.2
‘ Recommended Fuse/Breaker Size A 2% 30 30
Electrical (Outdoor)
Voltage, Phase, Frequency VAC/VAC, g, Hz 208/230, 1,60 208/230, 1,60 208/230, 1,60
Airflow Rate at Cooling, Dry cFM 201, 254, 282, 311 212, 258, 297, 332 212,293, 346, 403
Airflow Rate at Heating, Dry 212, 247,290, 325 212,272, 311, 350 212,311, 364, 417
Sound Pressure Level [Cooling] 27,31,34,38 27,32, 36,40 29, 36, 41,47
Indoor Unit i dB(A)
Sound Pressure Level [Heating] 26,29, 34,37 26, 32, 36, 40 26,37,42,48
Unit Dimensions (W x D x H) inch xinch x inch [mm x mm x mm] 43-3/8 x 14-3116 x 7-5/16 [1,102x 360 | 43-3/8 x 14-3/16 x 7-5/16 [1,102x 360 | 43-3/8 x 14-3/16 x 7-5/16 [1,102 x 360
X 185] X 185] X 185]
Unit Weight Ibs [kg] 34[15.50] 34[15.50] 34[15.50]
Airflow Rate Cooling cFM 2,193 2,193 2,193
Airflow Rate Heating 1,949 1,949 1,949
MCA A 24 25 25
MOCP 4 42 42
Outdoor Unit -
Sound Pressure Level, Cooling’ B (A) 54 54 54
Sound Pressure Level, Heating? 55 55 55
Unit Dimensions (W x D x H) inch x inch x inch [mm x mm x mm] 33-1/16 x 13 x 34-5/8 [840 x 330 x 880] | 33-1/16 x 13 x 34-5/8 [840 x 330 x 880] | 33-1/16 x 13 x 34-5/8 [840 x 330 x 880]
Unit Weight Ibs [kg] 115 [52.16] 115 [52.16] 115[52.2]
CooinglniskeAinfenpl(MaxinumUiEF N 15/14 15/14 15/14
ODU Operating Temp. Range Mlnlr_num‘] © S
;?;‘;‘3;’1“3“ Air Temp [Maximum/ | opp opwg f °FDB, *FWB 75,65/-13, 14 75,65/-13, 14 75,65/-13,-14
Refrigerant Type R454B R454B R454B
Gas Pipe Size O.D. [Flared] — 3/8[9.52] 3/8[9.52] 12[12.72]
inch (mm
o Liquid Pipe Size O.D. [Flared] 1/4[6.35] 1/4[6.35] 1/4[6.35]
) Maximum Height Difference ] 50 [15.24] 50 [15.24] 50 [15.24]
Maximum Piping Length 100 [30.48] 100 [30.48] 100 [30.48]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)
2Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)
*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)
*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)
*Heating at -13°F (Indoor: 70°F DB, 60°F WB // Outdoor: -13°F DB, -14°F WB)
* Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):

* Applications should be

d to comfort cooling only; equipment cooling applications are not recommended for low ambient temperature conditions.

* 6ll.ltd00|‘ Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):
+ System cuts out in heating mode and automatically restarts at these temperatures.
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SLZ

Four-way Ceiling-recessed
Cassette

Mounted flush with the ceiling and designed for easy installation, the SLZ
Four-way Ceiling-recessed Cassette fits into a 2’ x 2’ suspended ceiling grid. Four
multi-directional vanes can be customized to provide 72 unique airflow patterns.

Product family

_ ] e
ﬁ// !\;\i - _
""’f’i"b\\\ SLZ-AF09-18NL

Grille sold separately

Outdoor Units

3D i-see Sensor™?

SUZ-AA09-15NL

L I ’ } o SUZ-AAISNL
‘ ‘ - I.l

L =

Hyper-heating heat pump

S

: Fo
°} SUZ-AA09-18NLHZ




Features and details

ENERGY STAR’ and
ENERGY STAR COLD
CLIMATE certified

Products that earn the ENERGY STAR label are independently certified to meet strict energy efficiency
specifications set by the U.S. EPA to save you energy and money and help protect the environment!

3D i-see Sensor?

The advanced sensor scans the room to produce a complete thermal profile based on size, temperature
and movement, then adjusts temperature and airflow based on user preference, and saves energy
according to room occupancy.

3D Turbo Fan

The patented 3D Turbo Fan with a two-stage blade structure ensures low noise operation while maintaining
high airflow.

Outside air intake

A duct opening is provided, which allows outside air to be brought inside so it can be heated or cooled.

Horizontal airflow
mode

Horizontal airflow control eliminates uncomfortable drafts.

Dual-level airflow

Engineered to accommodate varied ceiling heights, this is a key feature for adjusting airflow effectively for
the height of the ceiling.

Built-in condensate
lift mechanism

The built-in condensate lift mechanism removes water that is collected during operation.

Heating Range

:3:‘2‘:;;¥‘ The unit comes equipped with a temporary suspension hook-on grille, improving efficiency during
P * installation. The unit can be installed without removing screws on the corner panel and control box.

hook-on grille

Efficiency

SEER2 Up to 21

HSPF2 Upto 1.8

COP at47°F Upto 3.8

Operating Ranges

-13°F3to 75° F

Cooling Range

Capacities

9k, 12k, 15k, 18k BTU/H

14°Fto 115° F

Exceptional efficiency

The SLZ-AF is ENERGY STAR® ESCC certified',
SEER2 certified up to 21, and HSPF2
certified up to 11.8.

@ This unit is also compatible with select multi-zone systems. See page 110-111 for full compatibility.

1 Specific combinations qualify
2 Optional accessory

3 For Hyper-Heating INVERTER® (H2i®) models only



SLZ: Standard heat pump

Specifications

76

Maximum Capacity BTUM 9,000 12,000 15,000 18,000
Minimum Capacity 2,300 3,000 3,600 5,300
i Moisture Removal Pints/h 0.7 18 38 48
Cooling at 95F' 8
Rated Capacity BTUH 9,000 12,000 15,000 18,000
Rated Power Input w 680 960 1,240 1,500
Sensible Heat Factor - 091 0.84 0.72 0.7
Maximum Capacity 12,800 15,000 19,600 21,800
. Minimum Capacity BTUH 4,900 4,900 4,600 7,900
Heating at 47F? 8
Rated Capacity 12,000 15,000 18,000 20,000
Rated Power Input w 930 1,370 1,600 1,890
. Maximum Capacity 7,800 9,800 11,300 13,200
Heating at 17F* :
Rated Capacity BTUH 7,800 9,800 11,300 13,200
Heating at 5F° Maximum Capacity 6,300 7,900 9,600 10,400
COP at 47°F* 38 32 33 31
EER2' 13.2 125 12 12
Efficiency
HSPF2[IV] 1.8 9.7 101 9.6
SEER2 21 20.3 20.6 175
Recommended Fuse/Breaker
" A 15 15 20 30
Electrical Size (Outdoor)
Voltage, Phase, Frequency VAC/VAC, g, Hz 208/230, 1,60 208/230,1, 60 208/230,1, 60 208/230,1, 60
Airflow Rate at Cooling, Dry cFM 230, 265, 300 230, 280, 335 245, 315, 405 300, 420, 475
Airflow Rate at Heating, Dry 230, 265, 300 230, 280, 335 245, 315, 405 300, 420, 475
Indoor Unit Sound Pressure Level [Heating] | dB (A) 25,28,31 25,30, 34 27,34,39 32,40,43
Unit Dimensions (W x D x H) inch x inch x inch [mm x mm 22-7116 x 227116 x 8-3116 [570 x | 22-7/16 x 22-7/16 x 8-3/16 [570 x | 22-7/16 x 22-7/16 x 8-3116 [570 x | 22-7/16 x 22-7/16 x 8-3/16 [570 x
xmm] 570 x 208] 570 x 208] 570 x 208] 570 x 208]
Unit Weight Ibs [kg] 31[14] 31[14] 31[14] 31[14]
Airflow Rate Cooling & 1,229 1,229 1,243 2,193
Airflow Rate Heating 1,172 1,172 1,229 1,949
MCA A 13 14 17 25
MOCP 22 23 29 42
Outdoor Unit Sound Pressure Level, Cooling’ dB(A) 48 49 49 54
Sound Pressure Level, Heating? 50 51 51 55
Unit Dimensions (W x D x H) inch x inch x inch [mm x mm 31-12x 11-1/4x 21-1116 [800 x | 31-1/2x 11-1/4x 2111116 [800x | 31-1/2x 11-1/4 x 21-11/16 [800 x 33-1/16 x 13 x 34-5/8 [840 x
xmm] 285 x 550] 285 x 550] 285 x 550] 330 x 880]
Unit Weight Ibs [kg] 81[37] 81[37] 81[37] 115 [52.16]
&Z‘l’:',‘?ﬁ'l:ﬁ':‘:n’:ll' Temp Maxi- - |oppg 15114 15/14 15114 15114
0ODU Operating Temp. Range " . .
Heating Intake Air Temp [Maxi- | .cpp epyyp oppB, *FwB 75,65/-4,-5 75,6514, 5 75,65/4,-5 75,65/4,5
mum / Minimum]
Refrigerant Type R454B R454B R454B R454B
Gas Pipe Size 0.D. [Flared] inch [mm] 3/8[9.52] 3/8[9.52] 112[12.72) 12[12.72)
Pioin Liquid Pipe Size O.D. [Flared] 1/416.35] 1/416.35] 1/416.35] 1/416.35]
IpI
P Maximum Height Difference - 40[12) 40[12) 40[12] 50 [15]
m
Maximum Piping Length 65[20] 65[20] 65[20] 100 [30]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)

Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)

*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)

*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)

¢Heating at -4°F (Indoor: 70°F DB, 60°F WB // Outdoor: -4°F DB, -5°F WB)

* Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):

* Applications should be restricted to comfort cooling only;

are not

cooling

led for low ambient temperature conditions.
** Outdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):
« System cuts out in heating mode and automatically restarts at these temperatures.




SLZ: Hyper-heating heat pump

Specifications

Maximum Capacity BTUH 9,000 12,000 15,000 18,000
Minimum Capacity 5,200 5,200 5,300 5,300
i Moisture Removal Pintsth 1 21 33 48
Cooling at 95F' .
Rated Capacity BTUH 9,000 12,000 15,000 18,000
Rated Power Input w 720 860 1,180 1,500
Heat Factor - 0.88 08 0.75 0.7
Maximum Capacity 14,600 16,900 19,000 21,800
. Minimum Capacity BTUH 7,700 7,700 7,800 7,900
Heating at 47F* .
Rated Capacity 12,000 15,000 17,000 20,000
Rated Power Input w 1,003 1,290 1,510 1,890
) Maximum Capacity 12,000 15,000 17,000 20,000
Heating at 17F°
Rated Capacity BT 7,500 9,600 11,000 13,200
Heating at 5F° . . 12,000 15,000 17,000 20,000
- M Capacity
Heating at -13F° 7,300 9,000 10,300 12,100
COP at 47°F? 34 34 33 31
EER2' 125 139 127 12
Efficiency
HSPF2[IV] 9.3 94 9.2 9.3
SEER2 16.6 16.8 17 175
‘ R.ecommended Fuse/Breaker A 2 30 30 30
Electrical Size (Outdoor)
Voltage, Phase, Frequency VAC/VAC, g, Hz 208/230,1, 60 208/230,1, 60 208/230, 1, 60 208/230,1, 60
Airflow Rate at Cooling, Dry oFM 230, 265, 300 230, 280, 335 245, 315, 405 300, 420, 475
Airflow Rate at Heating, Dry 230, 265, 300 230, 280, 335 245, 315, 405 300, 420, 475
Indoor Unit Sound Pressure Level [Heating] | dB (A) 25,28,31 25,30, 34 27,34,39 32,40,43
Unit Dimensions (W x D x H inch x inch x inch [mm x mm 22-7116 x 22-7116 x 8-3/16 [570 x | 22-7/16 x 22-7/16 x 8-3/16 [570 x | 22-7/16 x 22-7/16 x 8-3/16 [570 x | 22-7/16 x 22-7/16 x 8-3/16 [570 x
T (L ) xmm) 570 x 208] 570 x 208] 570 x 208] 570 x 208]
Unit Weight Ibs [kg] 31[14] 31[14] 31[14] 31[14]
Airflow Rate Cooling cFM 2,193 2,193 2,193 2,193
Airflow Rate Heating 1,949 1,949 1,949 1,949
MCA A 24 25 25 25
MOCP 4 42 42 42
Outdoor Unit Sound Pressure Level, Cooling! BE 54 54 54 54
Sound Pressure Level, Heating? 55 55 55 55
Unit Dimensions (W x D x H) inch x inch x inch [mm x mm 31-1/2 x 13 x 34-5/8 [840 x 330 33-1/16 x 13 x 34-5/8 [840 x 33-1/16 x 13 x 34-5/8 [840 x 33-1/16 x 13 x 34-5/8 [840 x
x mm] x 880] 330 x 880] 330 x 880] 330 x 880]
Unit Weight Ibs [kg] 115 [52.16] 115 [52.16] 115 [52.16] 115[52.2]
CCEMELDATACT (B2 | 15/14 15114 15114 15114
0ODU Operating Temp. Range oyl
Heating Intake Air Temp [Maxi- | ogpp opy /oFDB, FwB 75,65/-13,-14 75,56/-13, -14 75,56 /13, -14 75,56/-13,-14
mum / Minimum]
Refrigerant Type R454B R454B R454B R454B
Gas Pipe Size O.D. [Flared] o 318 [9.52] 318 9.52] 112[12.72] 112[1272]
o Liquid Pipe Size 0.D. [Flared] 1/4[6.35] 1/4[6.35] 1/46.35] 1/4[6.35]
= Maximum Height Difference . 50 [15] 50 [15] 50 [15] 50 [15]
Maximum Piping Length 100 [30] 100 [30] 100 [30] 100 [30]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)

?Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)

*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)

*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)

*Heating at -13°F (Indoor: 70°F DB, 60°F WB // Outdoor: -13°F DB, -14°F WB)

* Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):

+ Applications should be

d to comfort cooling only; equipment cooling applications are not recommended for low ambient temperature conditions.

** Qutdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):
« System cuts out in heating mode and automatically restarts at these temperatures.
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PKA

Wall-mounted Indoor Unit

The energy-efficient PKA Wall-mounted Indoor Unit is designed with a capacity
range that makes it ideal for larger spaces like daycare centers, classrooms,
churches, small offices, and more. The unit’s flat panel design and white color make
it an attractive heating and cooling solution for any of these applications. It's also
available in a cooling-only model to meet the needs of specific environments.

Product family

Cooling only

PKA-AL12-18NL

PKA-AK24-36NL ‘E __ ._ -,

PUY-AK12-18NL PUY-AH24-30NL PUY-AK36NL

PUZ-AK12-18NL PUZ-AH24-30NL PUZ-AK36NL

Hyper-heating heat pump

PUZ-AK24-36NLHZ




Features and details

ENERGY STAR’° and
ENERGY STAR COLD
CLIMATE certified

Products that earn the ENERGY STAR label are independently certified to meet strict energy efficiency
specifications set by the U.S. EPA to save you energy and money and help protect the environment!

Auto-Vane Close

The vane will close automatically when the unit is not running, creating a sleek, flat finish that is
aesthetically pleasing.

Heating Range

Remote control Multiple wired and wireless remote control options are available, for maximum convenience depending on
options application need.

Efficiency

SEER2 Up to 2111

HSPF2 Uptol10.1

COPat47°F Up to 41

Operating Ranges

-13°F2to 70° F

Cooling Range

Capacities

12k, 18k, 24k, 30k, 36k BTU/H

23°Fto 115° F

1 Specific combinations qualify

Exceptional efficiency

The PKA-AL is ENERGY STAR® ESCC
certified!, SEER2 certified up to 21.1, and
HSPF2 certified up to 10.1.

_ ENERGY STAR

The PKA’s cooling-only configuration delivers efficient
performance where heating isn’'t needed.

2 For Hyper-Heating INVERTER® (H2i®) models only
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PKA: Standard heat pump

Specifications

Maximum Capacity Tl 12,200 18,000 24,500 30,400 36,000
Minimum Capacity 4,300 4,300 10,100 10,100 13,200
) Moisture Removal Pintsth 3 6.6 6.2 105 12
Cooling at 95F"
Rated Capacity Btuh 12,000 18,000 24,000 30,000 33,400
Rated Power Input w 810 1,630 1,990 2,950 2,770
ible Heat Factor - 0.73 0.6 0.72 0.62 0.61
Maximum Capacity 18,000 23,600 31,000 34,400 40,000
i Minimum Capacity Btuh 4,200 4,200 8,300 8,300 13,200
Heating at 47F* "
Rated Capacity 18,000 22,000 28,000 34,000 40,000
Rated Power Input W 1,701 2,079 2414 2,847 2,859
. Maximum Capacity 9,400 11,700 15,300 18,700 23,200
Heating at 17F* 5
Rated Capacity Btu/h 9,400 11,700 15,300 18,700 23,200
Heating at 5F° Maximum Capacity 8,000 9,200 11,600 12,900 20,000
COP at 47°F 31 31 34 35 441
EER2' 148 1" 12 101 12
Efficiency
HSPF2[IV] 101 89 9.2 9.2 94
SEER2 211 19.5 211 19.7 203
Recommended Fuse/
Electrical Breaker Size (Outdoor) 2 2 d » %
Voltage, Phase, Frequency |VAC/VAC, g, Hz 208/230, 1, 60 208/230, 1, 60 208/230,1, 60 208/230, 1,60 208/230, 1, 60
Airflow Rate at Cooling, Dry 265, 290, 325, 385 265, 310, 375, 450 635,705, 775 635,705, 775 705, 810,920
Airflow Rate at Cooling, Wet | CFM 215, 255, 320, 375 215, 255, 320, 375 635,705, 775 635,705, 775 705, 810,920
Airflow Rate at Heating, Dry 265, 290, 325, 385 265, 310, 375, 450 635, 705, 775 635,705, 775 705, 810, 920
Sounfi Pressure Level 34,37, 40,43 34,39, 44, 48 39,42,45 39,42,45 43, 46,49
Indoor Unit [Cooling] dB (A)
[S::ar:ﬁ‘ gP]ressure Level 34,37, 40, 43 34,39, 44, 48 39,42, 45 39,42,45 43, 46,49
Unit Dimensions (W x D x H) inch x inch x inch [mm x 35-11/32 x 9-11/32 x 11-25/32 | 35-11/32 x 9-11/32x 11-25/32 | 46-1/16 x 11-5/8 x 14-3/8 46-1/16 x 11-5/8 x 14-3/8 46-1/16 x 11-5/8 x 14-3/8
mm x mm] [898 x 237 x 299] [898 x 237 x 299] [1,170 x 295 x 365] [1,170 x 295 x 365] [1,170 x 295 x 365]
Unit Weight Ibs [kg] 28[12.70] 28[12.70] 46 [21] 46 [21] 46 [21]
Airflow Rate Cooling & 1,590 1,590 1,940 1,940 3910
Airflow Rate Heating 1,590 1,590 1,940 1,940 3910
MCA A 16 16 22 22 34
MOCP 27 27 37 37 56
Outdoor Unit Sound Pressure Lovel, “ “ @ 19 52
ooling
Sound Pressure Level, B
un T, 4% 4% 52 5 53
Heating?
Unit Dimensions (W x D x H) inch x inch x inch [mm x 34-19/64 x 11-13/16 x 24- 34-19/64 x 1113116 x 24- | 37-13/32x 14 x 37-1/8 [950 x | 37-13/32x 14x 37-1/8[950 x |  41-11/32 x 14 x 52-43/64
mm x mm] 13/16 [871 x 300 x 630] 13/16 [871 x 300 x 630] 355 x 943] 355x 943] [1,050 x 355 x 1,338]
Unit Weight Ibs [kg] 99.21 [45] 99.21 [45] 155 [70] 155 [70] 224[102]
Cooling Intake Air Temp o
DU Operating Temp. [Maximum / Minimum'] FDB 115/23 115/23 115/23 115/23 115/23
Range Heatl.ng Intake' A'lr Temp °FDB, °FWB | °FDB, °FWB 70,59/ -4, -4 70,59/ -4,-4 70,59/-4,-4 70,59/-4,-4 70,59/-4,-4
[Maximum / Minimum]
Refrigerant Type R454B R454B R454B R454B R454B
Gas Pipe Size 0.D. [Flared] 112[12.7] 112[12.7 5/8 [15.88] 5/8 [15.88] 5/8 [15.88]
iquid Pipe Si inch [mm;
B LiquldRieeSze 00} tmm] 114[6.35] 114(6.35) 38952 38952 38952
Piping [Flared]
Maximum Height Difference ftim] 100 [30] 100 [30] 100 [30] 100 [30] 100 [30]
Maximum Piping Length 100 [30] 100 [30] 165 [50] 165 [50] 165 [50]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)
Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)
*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)
*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)
¢Heating at -4°F (Indoor: 70°F DB, 60°F WB // Outdoor: -4°F DB, -5°F WB)
*Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):
* Wind baffles required to operate below 23°F DB in cooling mode.
* Heat pump system with wind baffle: 0°F - 115°F.

* Refer to wind baffle documentation for further information.

** Qutdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):
« System cuts out in heating mode and automatically restarts at these temperatures.




PKA: Hyper-heating heat pump

Specifications

Maximum Capacity Tl 25,000 31,000 36,000
U
Minimum Capacity 13,600 12,600 14,200
Moisture Removal Pints/h 78 83 124
Cooling at 95F" .
Rated Capacity Btulh 24,000 30,000 33,600
Rated Power Input w 1,650 2,350 2,810
Heat Factor - 0.65 0.7 0.6
Maximum Capacity 28,000 34,000 40,000
. Minimum Capacity Btu/h 12,800 11,500 13,000
Heating at 47F* 2
Rated Capacity 28,000 34,000 40,000
Rated Power Input w 1,908 2,620 2,859
Maximum Capacity 26,000 32,000 38,000
Heating at 17F* .
Rated Capacity Biuh 17,000 22,000 24,200
Heating at 5F° i § 26,000 32,000 38,000
. Maximum Capacity
Heating at -13F° 18,500 21,400 31,200
COP at 47°F? 43 38 41
EER2' 145 127 1.9
Efficiency
HSPF2[IV] 9.4 9.9 9.6
SEER2 218 232 221
. Recommended Fuse/Breaker Size A 2 30 30
Electrical (Outdoor)
Voltage, Phase, Frequency VAC/VAC, g, Hz 208/230,1, 60 208/230,1, 60 208/230,1, 60
Airflow Rate at Cooling, Dry 635,705, 775 635,705, 775 705, 810, 920
Airflow Rate at Cooling, Wet CFM 635, 705, 775 635, 705, 775 705, 810, 920
Airflow Rate at Heating, Dry 635, 705, 775 635, 705, 775 705, 810,920
Indoor Unit Sound Pressure Level [Cooling] dB (A) 39,42,45 39,42, 45 43, 46,49
Sound Pressure Level [Heating] 39,42,45 39,42,45 43,46,49
Unit Dimensions (W x D x H) inch x inch x inch [mm x mm x mim] 46-1116 x 11-5/8 x 14-3/8 [1,170 x 295 | 46-1/16 x 11-5/8 x 14-3/8 [1,170x 295 | 46-1/16 x 11-5/8 x 14-3/8 [1,170 x 295
X 365] X 365] X 365]
Unit Weight Ibs [kg] 46[21] 46[21] 46[21]
Airflow Rate Cooling CFM 3,740 3,740 3,740
Airflow Rate Heating 3,740 3,740 3,740
MCA A 24 29 29
mMocP 39 48 48
Outdoor Unit Sound Pressure Level, Cooling’ dB0A) 52 52 52
Sound Pressure Level, Heating? 53 53 53
Unit Dimensions (W x D x H) inch x inch x inch [mm x mm x mm] 41-11/32 x 14 x 52-43/64 [1,050 x 355 | 41-11/32 x 14 x 52-43/64 [1,050 x 355 = 41-11/32 x 14 x 52-43/64 [1,050 x 355
x1,338] x1,338] x1,338]
Unit Weight Ibs [kg] 231[105] 231[105] 231[105]
;‘i"‘l’i:i:f"'l',‘]“ke Ailemp]MaximumAgic e r 15/23 15/23 15/23
ODU Operating Temp. Range " " .
;?.??JL'E.L’}"“ Air Temp [Maximum /" o opyyg | °FDB, *FWB 70,50/13, 13 70,5013, 13 70,5013, 13
Refrigerant Type R454B R454B R454B
Gas Pipe Size 0.D. [Flared] - 5/8 [15.88] 5/8 [15.88] 5/8 [15.88]
inch [mm
P Liquid Pipe Size 0.D. [Flared] 3/8[9.52] 3/8[9.52] 3/8[9.52]
IpIn
biE Maximum Height Difference - 100 [30] 100 [30] 100[30]
Maximum Piping Length 165 [50] 245[75] 245[75]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)
Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)
*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)
*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)
*Heating at -13°F (Indoor: 70°F DB, 60°F WB // Outdoor: -13°F DB, -14°F WB)
*Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):
* Wind baffles required to operate below 23°F DB in cooling mode.
* Heat pump system with wind baffle: 0°F - 115°F.

* Refer to wind baffle documentation for further information.

** Outdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):
« System cuts out in heating mode and automatically restarts at these temperatures.
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PKA: Cooling only

Specifications

Indoor Unit

PKA-AL12NL

PKA-AL18NL

PKA-AK24NL

PKA-AK30NL

PKA-AK36NL

Outdoor Unit PUY-AK12NL PUY-AK18NL PUY-AH24NL PUY-AH30NL PUY-AK36NL
Maximum Capacity Biuh 12,200 18,000 24,500 30,400 36,000
Ul
Minimum Capacity 4,300 4,300 10,100 10,100 13,200
i Moisture Removal Pints/h 3 6.6 6.2 10.5 12
Cooling at 95F" =
Rated Capacity Btulh 12,000 18,000 24,000 30,000 33,400
Rated Power Input w 810 1,630 1,990 2,950 2,770
Heat Factor - 0.73 0.6 0.72 0.62 0.61
EER2! 14.8 1" 12 10.1 12
Efficiency
SEER2 211 19.5 211 19.7 203
Recommended Fuse/
Electrical Breaker Size (Outdoor) 8 2 2 % % 3
Voltage, Phase, Frequency | VAC/VAC, g, Hz 208/230, 1, 60 208/230, 1, 60 208/230, 1,60 208/230, 1, 60 208/230, 1, 60
Airflow Rate at Cooling, Dry & 265, 290, 325, 385 265, 310, 375, 450 635, 705, 775 635,705, 775 705, 810,920
Airflow Rate at Cooling, Wet 215, 255, 320, 375 215, 255, 320, 375 635, 705, 775 635, 705, 775 705, 810, 920
Indoor Unit Tt gg a) 34,37,40,43 34,39, 44,48 39,42,45 39,42,45 43,46,49
Unit Dimensions (W x D x H) inch x inch x inch [mm x 35-11/32 x 9-11/32 x 11-25/32 | 35-11/32 x 9-11/32x 11-25/32 | 46-1/16 x 11-5/8 x 14-3/8 46-1/16 x 11-5/8 x 14-3/8 46-1/16 x 11-5/8 x 14-3/8
mm x mm] [898 x 237 x 299] [898 x 237 x 299] [1,170 x 295 x 365] [1,170 x 295 x 365] [1,170 x 295 x 365]
Unit Weight Ibs [kg] 28[12.70] 28[12.70] 46[21] 46 [21] 46[21]
Airflow Rate Cooling CFM 1,590 1,590 1,940 1,940 3910
MCA A 16 16 22 22 34
MOCP 27 27 37 37 56
Outdoor Unit zzl;:}:;fesswe Level, dB (A) “ 4 4 4 52
Unit Dimensions (W x D x H) inch x inch x inch [mm x 34-19/64 x 11-13/16 x 24- 34-19/64 x 1113116 x 24- | 37-13/32x 14 x 37-1/8 [950 x | 37-13/32x 14 x 37-1/8[950 x |  41-11/32 x 14 x 52-43/64
mm x mm] 1316 [871 x 300 x 630] 1316 [871 x 300 x 630] 355 943] 355 x 943] [1,050 x 355 x 1,338]
Unit Weight Ibs [kg] 99 [45] 99 [45] 155 [70] 155[70] 224102]
ODU Operating Temp. - Cooling Intake Air Temp gy 15123 115123 115123 15123 15123
Range [Maximum / Minimum*]
Refrigerant Type R454B R454B R454B R454B R454B
Gas Pipe Size 0.D. [Flared] 12[12.7] 12[12.7] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88]
Liquid Pipe Size 0.D. inch [mm]
1/4 [6.35] 1/416.35] 3/8[9.52 3/8[9.52 3/8[9.52
R [Flared] [6.35] [635] 1952 052 [52)
Maximum Height Difference . 100 [30] 100 [30] 100 [30] 100 [30] 100 [30]
Maximum Piping Length 165[50] 165 [50] 225[69] 225[69] 225[69]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)
* Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):
« Wind baffles required to operate below 23°F DB in cooling mode.
« Cooling-only system with advanced wind baffle: -40°F - 115°F.

* Refer to wind baffle documentation for further information.

** Qutdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures):




Ductless single-zone
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PLA

Four-way Ceiling-recessed
Cassette

The PLA Four-way Ceiling-recessed Indoor Unit can be easily installed into a 3’ x

3’ suspended ceiling grid, where it is mounted flush with the ceiling. Four multi-
directional vanes can be customized to provide 72 unique airflow patterns to
accommodate many different room layouts. The PLA includes a built-in refrigerant
leak sensor when connected to a MXZ-SM system.

Product family

Cooling only

‘g ._ &

PLA-AE12-48NL s = ’ | .

PUY-AK12-18NL PUY-AH24-30NL PUY-AK36-48NL

= Ao - |
oy . =

o —

C] w - - = -

PUZ-AK12-18NL PUZ-AH24-30NL PUZ-AK36-48NL

Hyper-heating heat pump

Lo
.Jr_l:II

PUZ-AK24-48NLHZ

*Not compatible in a one-to-one system
*Crilles sold separately



Features and details

ENERGY STAR’° and
ENERGY STAR COLD
CLIMATE certified

Products that earn the ENERGY STAR label are independently certified to meet strict energy efficiency
specifications set by the U.S. EPA to save you energy and money and help protect the environment!

3D i-see Sensor®

The advanced sensor scans the room to produce a complete thermal profile based on size, temperature
and movement, then adjusts temperature and airflow based on user preference, and saves energy
according to room occupancy.

3D Turbo Fan

The patented 3D Turbo Fan with a two-stage blade structure ensures low noise operation while maintaining
high airflow.

3D Total Flow Unit
Accessory

This optional accessory allows air to be delivered diagonally, in addition to the left/right airflows, creating
uniform airflow through a space.

Outside air intake?

A duct opening is provided, which allows outside air to be brought inside so it can be heated or cooled.

Branch duct run

Heat or cool an additional space by connecting to the duct opening, eliminating the need for an additional
unit.

Horizontal airflow
mode

Horizontal airflow control eliminates uncomfortable drafts.

Individual vane
settings

Individual vane settings provide direct and indirect airflow control. This eliminates uncomfortable drafts
and provides improved airflow control with six different discharge angles.

Built-in condensate
lift mechanism

The built-in condensate lift mechanism removes water that is collected during operation.

Temporary
suspension
hook-on grille

The unit comes equipped with a temporary suspension hook-on grille, improving efficiency during
installation. The unit can be installed without removing screws on the corner panel and control box

Efficiency

SEER2 Up to 24.8
HSPF2 Up to10.9
COP at47°F Up to 4.7
Operating Ranges

Heating Range -13°Féto 70° F

Cooling Range

Capacities

12k, 18k, 24k, 30k, 36k, 42k, 48k BTU/H

23°Fto115° F

Exceptional efficiency

The PLA-AE is ENERGY STAR® ESCC
certified!, SEER2 certified up to 24.8, and
HSPF2 certified up to 10.9.

ENERGY STAR

@ This unit is also compatible with select multi-zone systems. See page 110-111 for full compatibility.

1 Specific combinations qualify
2 Optional

3 For Hyper-Heating INVERTER® (H2i®) models only
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PLA: Standard heat pump

Specifications

_ PLA-AE12NL PLA-AE18NL PLA-AE24NL PLA-AE30NL PLA-AE36NL PLA-AE42NL PLA-AE48NL

Maximum Capacity 12,400 18,500 24,500 30,000 36,600 42,500 49,000
jfaxmumiCapac ySulrs

Minimum Capacity 4,900 5,000 10,300 10,300 14,300 15,400 17,000

Moisture Removal Pints/h 11 38 4 9 8 10.9 14.6

Cooling at 95F" =
Rated Capacity Btuh 12,000 18,000 24,000 27,000 36,000 42,000 48,000
Rated Power Input | W 700 1,310 1,810 2,300 2,620 3,500 4573

Heat Factor | - 09 0.77 082 065 0.76 0.72 0.67
Maximum Capacity 20,000 24,000 31,600 34,600 40,000 49,600 60,000
] Minimum Capacity | Btuh 4200 4200 8,400 8,400 13,000 13,200 16,600

Heating at 47F* Y
Rated Capacity 20,000 23,000 29,000 32,600 40,000 48,000 60,000
Rated Power Input | W 1,542 1,821 2,073 2,388 2570 3,607 5220
Maximum Capacity 10,700 12,000 15,700 17,700 23,600 29,400 33,400

Heating at 17F* ]

Rated Capacity Btuh 10,700 12,000 15,700 17,700 23,600 29,400 33,400

Heating at 5F° Maximum Capacity 8,800 9,400 11,500 12,800 20,000 25,400 23,000
COP at 47°F2 38 37 41 4 45 39 33
EER2' 174 137 132 "7 137 12 104

Efficiency
HSPF2 [IV] 109 98 98 103 98 104 94
SEER2 238 247 26 219 233 21 194
Recommended
Fuse/BreakerSize A 2 2 2 2 35 35 2

Electrical (Outdoor)

VEIETR HIESD, VAC/VAC, 0, Hz 208/230,1, 60 208/230,1, 60 208/230,1, 60 208/230,1, 60 208/230,1, 60 208/230,1, 60 208/230,1, 60
ém:;R;t;at 370,460,490,530 | 460,490,570,600 530,640,710,810 | 570,670,780,880 | 670,850,1,020,1,200  740,920,1,060,1,200 | 740,920,1,060, 1,200
OGP o
:LT;:’QR;:; it 370,460,490,530 | 460,490,570,600 530,640,710,810 | 570,670,780,880 | 670,850,1,020,1,200  740,920,1,060,1,200 | 740,920,1,060,1,2200
[sé::;?nplre ssure Lovel 26,27, 29,30 28,29,31,32 28,30, 33,36 28,32, 35,38 32,37,41,44 34,38,42,45 34,38,42,45

! g

Indoor Unit dB (A)

[5:;':::' :]'955“’9 fevel 26,27,29,30 28,29,31,32 28,30,33,36 28,32,35,38 32,37,41,44 34,38,42,45 34,38,42,45
Unit Dimensions (W inch xinch xinch [mm "%’13’,'1%’[‘;%1“83; "%’13’,'1%’[‘;%1“83; 36X 33UMG X 11- | 33116 X 33AMEX M- 3416 X 334M6 X - | 33116 x 33416 X 11~ | 33416 X 3316 x 1
xDxH) X mm x mm] < 250] < 250] 314[840 x840x 298] | 3/4[840x840x 298] = 3/4[840x840x208] | 3/4[340x8B40x298] | 3/4[840 x 840 x 298]
Unit Weight Ibs [kg] 45021] 45121] 57[26] 57[26] 57[26] 57[26] 57[26]
Aiflow Rate Cooling 1,590 1,590 1,940 1,940 3910 3910 4,020
Airflow Rate Heating 1,590 1,590 1,940 1,940 3910 3910 4,020

MCA R 16 16 2 2 3% 3% 38

MocP 27 27 37 37 5 5 67

Sound Pressure Level,

Outdoor Unit Cooling!' I 4“4 “ 49 49 52 52 60
Sour]d Pressure Level, 4% 4% 52 52 53 53 62
Heating?

UnitDimensions (W inch xinch xinch [mm  S-9B4X 1136 X | 3649064 111316 | 37332133052 F-1382x 133032 ARSI | MAMB2X1BINRx | 41132 x 1331132

xDxH) X xmmm] 2413M6[871x300 | 24-1316[871x300 = x37-UB[950x355 | x37-1/8[950x355 | 52-43/64[1050x 355 | 52-43/64 [1,050x 355 = 52-43/64 [1,050 x 355
X630] X630] x943] x943] x1,338] x1,338] x1,338]

Unit Weight Ibs [kg] 99 [45] 99 [45] 155 [70] 155 [70] 224[102] 224[102] 265[120]

Cooling Intake Air

Temp [Maximum/ | °FDB 15123 15123 15123 15123 15123 15123 15123

ODU Operating Temp. | Minimum*]

Range Heating Intake Air q a q
Tomp [Maximum / ;\[/)v?i (R, 70,5014, 4 70,5014, 4 70,5014, 4 70,5014, 4 70,5014, 4 70,5014, 4 70,5014, 4
Minimum]

Refrigerant Type RA454B RA454B RA454B RA454B RA454B RA454B RA454B
;‘l’:r:('"]’e Sz20D 120127 12027 5/8 [15.88] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88]
Liquid Pipe Size 0D, | inch [mm]

[;fa”rL a0 pe Size ©.0. 114 6.35] 114 6.35] 3/8[9.52] 3/8[9.52] 3/8[9.52] 3/8[9.52] 3/8[9.52]

Piping . 5
Maxmimelght 10030] 10030] 10030] 10030] 10030] 10030] 10030]
Difference f[m]

r::;’t';“"‘ Piping 100 [30] 100 [30] 165 [50] 165 [50] 165 [50] 165 [50] 245[75]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)
Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)
*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)
*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)

*Heating at -4°F (Indoor: 70°F DB, 60°F WB // Outdoor: -4°F DB, -5°F WB)

*Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):
* Wind baffles required to operate below 23°F DB in cooling mode.
* Heat pump system with wind baffle: 0°F - 115°F.

* Refer to wind baffle documentation for further information.

** Qutdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):
« System cuts out in heating mode and automatically restarts at these temperatures.




PLA: Hyper-heating heat pump

Specifications

[moooruie [ pLAAEMNL PLA-AE3ONL PLA-AE36NL PLA-AE42NL PLA-AE4SNL
PUZ-AK24NLHZ PUZ-AK3ONLHZ PUZ-AK36NLHZ PUZ-AK42NLHZ PUZ-AK4SNLHZ

Maximum Capacity BTUM 24,400 31,000 36,600 43,000 49,000
Minimum Capacity 13,600 12,600 14,300 16,800 16,800
Moisture Removal Pints/h 47 6.7 8 10 146
Cooling at 95F' .
Rated Capacity BTUH 24,000 30,000 36,000 42,000 48,000
Rated Power Input w 1,490 2,130 2,620 3,530 4,560
Heat Factor - 0.79 0.76 0.76 0.74 0.67
Maximum Capacity 28,000 34,000 40,000 54,000 60,000
. Minimum Capacity BTUH 13,200 11,500 13,000 16,000 16,000
Heating at 47F* .
Rated Capacity 28,000 34,000 40,000 54,000 60,000
Rated Power Input w 1,780 2,140 2,605 4,350 5,328
) Maximum Capacity 26,000 32,000 38,000 48,000 52,000
Heating at 17F°
Rated Capacity BTUM 16,400 21,600 24,000 32,400 36,600
Heating at 5F° . § 26,000 32,000 38,000 48,000 52,000
- Maximum Capacity
Heating at -13F° 18,800 26,300 32,500 36,100 39,600
COP at 47°F? 46 46 45 36 33
EER2' 16.1 14 137 11.8 105
Efficiency
HSPF2[IV] 9.8 10.1 9.7 9.2 9.2
SEER2 228 238 233 20 201
Recommended Fuse/
Electrical Breaker Size (Outdoor) % % % 4 4
Voltage, Phase, Frequency |VAC/VAC, g, Hz 208/230,1, 60 208/230,1,60 208/230,1,60 208/230,1,60 208/230,1, 60
Airflow Rate at Cooling, Dry oFM 530, 640, 710, 810 570, 670, 780, 880 670, 850, 1,020, 1,200 740, 920, 1,060, 1,200 740, 920, 1,060, 1,200
Airflow Rate at Heating, Dry 530, 640, 710, 810 570, 670, 780, 880 670, 850, 1,020, 1,200 740, 920, 1,060, 1,200 740, 920, 1,060, 1,200
Soundressiielerel 28,30,33,36 28,32,35,38 32,37, 41,44 34,38, 42,45 34,38,42,45
indoor Unit [Cooling] dB (A)
Indoor Uni
?::a'::‘g"]'e“”’e el 28,30,33,36 28,32,35,38 32,37, 41,44 34,38, 42,45 34,38,42,45
Unit Dimensions (Wx D x H) Inch X inch xinch [mm x 33416 x 33116 x 11-34 | 33116x331M6x11-34 | 334M6x331M6x 1134 | 33-1M6x33416X 11-314 | 33-4/16x 33-1/16 x 11-3/4
mm x mm] [840 x 840 x 298] [840 x 840 x 298] [840 x 840 x 298] [840 x 840 x 298] [840 x 840 x 298]
Unit Weight Ibs [kg] 57 [26] 57[26] 57 [26] 57 [26] 57 [26]
Airflow Rate Cooling cFM 3,740 3,740 3,740 4,020 4,020
Airflow Rate Heating 3,740 3,740 3,740 4,020 4,020
MCA A 24 29 29 35 35
MOCP 39 48 48 60 60
Outdoor Unit SounREesuEevel 5 5 52 60 60
Cooling
Sound Pressure Level, Bl
" ! 53 53 53 62 62
Heating?
Unit Dimensions (W x D x H) inch x inch x inch [mm x 41-11/32 x 13-31/32 x 52- 41-11/32 x 13-31/32 x 52- 41-11/32 x 13-31/32 x 52- 41-11/32 x 13-31/32 x 52- 41-11/32 x 13-31/32 x 52-
mm x mm] 43164 [1,050 x 355x 1,338] | 43/64[1,050 x 355x 1,338] | 43/64[1,050 x 355x 1,338] | 43/64 [1,050 x 355x 1,338] | 43/64 [1,050 x 355 x 1,338]
Unit Weight Ibs [kg] 231[105] 231[105] 231[105] 271[123] 271[123]
Cooling Intake Air Temp o
DU Operating Temp. [Maxi I Minimum*] FDB 115/23 115/23 115/23 115/23 115/23
g Heating Intake Air Temp  oppg opyyp 1 oppB, *FwB 70,5913, 413 70,5913, 13 70,50/-13,-13 70,5913, 413 70,5913, 13
L / Minimum]
Refrigerant Type R454B R454B R454B R454B R454B
Gas Pipe Size 0.D. [Flared] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88]
iquid Pipe Si inch [mm]
5 Liquid Pipe Size 0.D. [mm] 3/8[9.52] 3(8[9.52] 3819.52] 3/89.52] 3/8[9.52]
Piping [Flared]
Maximum Height Difference ftm] 100 [30] 100 [30] 100 [30] 100 [30] 100 [30]
Maximum Piping Length 165 [50] 245[75] 245[75] 245[75] 245[75]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)
2Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)
*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)
*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)
*Heating at -13°F (Indoor: 70°F DB, 60°F WB // Outdoor: -13°F DB, -14°F WB)
*Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):
*Wind baffles required to operate below 23°F DB in cooling mode.
* Heat pump system with wind baffle: 0°F - 115°F.

* Refer to wind baffle documentation for further information.
* Outdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):

* System cuts out in heating mode and automatically restarts at these temperatures.
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PLA: Cooling only

Specifications

Indoor Unit

‘ PLA-AE12NL ‘ PLA-AE18NL ‘ PLA-AE24NL ‘ PLA-AE30NL ‘ PLA-AE36NL ‘ PLA-AE42NL ‘ PLA-AE48NL

Outdoor Unit PUY-AK12NL PUY-AK18NL PUY-AH24NL PUY-AH30NL PUY-AK36NL PUY-AK42NL PUY-AK48NL
Maximum Capacity 12,400 18,500 24,500 30,000 36,600 42,500 49,000
Maximum Capacity | o
Minimum Capacity 4,900 5,000 10,300 10,300 14,300 15,400 17,000

Cooling at 95" Moisture Removal Pints/h 11 38 4 9 8 10.9 14.6

00IIng a

& Rated Capacity Btu/h 12,000 18,000 24,000 27,000 36,000 42,000 48,000
Rated Power Input | W 700 1,310 1,810 2,300 2,620 3,500 4573
Heat Factor - 09 0.77 0.82 0.65 0.76 0.72 0.67

i EER' 174 137 132 "7 137 12 104

icient

Ay SEER2 248 247 26 219 23 21 194
Recommended
Fuse/Breaker Size A 20 20 25 25 35 35 40

Electrical (Outdoor)
ichoos Mrase. VAC/VAC, o, Hz 208/230,1, 60 208/230,1, 60 208/230,1, 60 208/230,1, 60 208/230,1, 60 208/230,1, 60 208/230,1, 60
émr‘:;“s:?a‘ CFM 370,460,490,530 | 460,490,570,600 |  530,640,710,810 |  570,670,780,880 | 670,850,1,020,1,200 740,920, 1,060,1,200 | 740,920, 1,060, 1,200
[sg:;:in:]ressure Level dB (A) 26,27, 29,30 28,29, 31,32 28,30, 33,36 28,32, 35,38 32,37,41,44 34,38,42,45 34,38,42,45

Indoor Unit
Unit Dimensions (W | inch x inch x inch [mm ii;’,}%’f&%l’g; ii;’,}%’f&%l’g; 334163316 x 1- | 33116 X 33-1M6 X 11- | 33116 X 33-1M6 X 11- | 33116 X 33-116 X 11- | 33-116 X 33-1/16 X 11-
xDxH) xmm x mm] x256] x256] 3/4[840x 840x 298] | 3/4[840x 840X 298] | 3/4[340x840x298] | 3/4[B40x 840X 298] = 3/4[840 x 840 x 298]
Unit Weight Ibs [kg] 46[21] 46[21] 57 [26] 57 [26] 57 [26] 57 [26] 57 [26]
Airflow Rate Cooling | CFM 1,590 1,590 1,940 1,940 3910 3910 4,020
MCA A 16 16 2 2 34 34 38
MoCP 27 27 37 37 56 56 67
Sound Pressure Level,

Outdoor Unit Cooling’ dB (A) 4“4 4“4 4 4 52 52 60
Unit Dimensions (W inch xinch xinchjmm  S+1964 X 1H1316X | 3419064 x 14316x | 3TAMXBIB2 | o 40y 4y a7 4 A1182X 14X A32x14x | 411132x13-31/32x
XDxH) xmm x mm] 41316[871x300 | 24A3M6[871X300 | xITUBIOS0X3BH | ooy ael gy S24UBA1050X 35 | 524364 1050355 | 524364 1050 x 35

X630] X630] X943 x1,2338] x1,2338] x1,2338]
Unit Weight Ibs [kg] 99 [45] 99 [45] 155 [70] 155 [70] 224102) 224102) 265[120]
o Cooling Intake Air

gn: Operating Temp. | v Maximum/  °FDB 115/23 115/23 115/23 115/23 115/23 115/23 115/23

ange Minimum?*]

Refrigerant Type R454B R454B R454B R454B R454B R454B R454B
;i?:r:('i']’e SzeOD) 1020127 120127 5/8[15.88] 5/8[15.88] 5/8[15.88] 5/8[15.88] 5/8[15.88]
Liquid Pipe Size 00, | "°" ™™
[F'E:Ld] pe Size O.D. 114 [6.35] 114 [6.35] 3/89.52] 3/89.52] 3/89.52] 3/89.52] 3/89.52]

Piping = 5
ramiy el 10030] 10030] 10030] 10030] 10030] 10030] 10030]
Difference ft[m]

r::;}”"‘ Piping 165 [50] 165 [50] 22569] 22569] 225[69] 225[69] 25[75]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)

* Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):

« Wind baffles required to operate below 23°F DB in cooling mode.
« Cooling-only system with advanced wind baffle: -40°F - 115°F.

* Refer to wind baffle documentation for further information.

** Outdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures):




Ductless single-zone
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PCA

Ceiling-suspended
Indoor Unit

The PCA Ceiling-suspended Indoor Unit is ideal for larger spaces like retail
stores, commercial kitchens, classrooms, and office spaces that require longer
airflow distribution. The unit is equipped with advanced features like automatic
air-speed adjustment and high/low ceiling modes for maximum comfort and
application versatility.

Product family

Cooling only

A

e
PCA-AK24-42NL - | .
® o

|

PUY-AH24-30NL PUY-AK36-42NL

Standard heat pump

whm g %

PUZ-AH24-30NL PUZ-AK36-42NL

Hyper-heating heat pump
1 e
.: '

PUZ-AK24-42NLHZ




Features and details

ENERGY STAR® and
ENERGY STAR COLD
CLIMATE certified

Products that earn the ENERGY STAR label are independently certified to meet strict energy efficiency
specifications set by the U.S. EPA to save you energy and money and help protect the environment.*

High/Low-ceiling
modes

These modes adjust the airflow volume to match the ceiling height, allowing it to heat and cool a variety of
spaces.

Automatic air-speed
adjustment

Automatic Air-Speed Adjustment Mode adjusts the air-speed to conditions that match the room
environment. At the start of a heating/cooling operation, the airflow is set to high speed to quickly heat
or cool a room. When the room reaches the desired temperature, the airflow speed is decreased for
comfortable heating and cooling operation.

Outside air intake?

A duct opening is provided, which allows outside air to be brought inside so it can be heated or cooled.

Remote control
options

Wired and wireless remote control options are available, for maximum convenience depending on
application need.

Optional drain pump

By installing the optional drain pump, condensate from the unit can be pushed up as high as 23-5/8 inches
above the ceiling surface.

Heating Range

Efficiency

SEER2 Up to 22.2
HSPF2 Up to 9.9
COPat47°F Up to 4.1
Operating Ranges

-13°Fto 70°F

Cooling Range

Capacities

24k, 30k, 36k, 42k BTU/H

23°Fto 115° F

1 Specific combinations qualify
2 Optional

Exceptional efficiency

The PCA-AK is ENERGY STAR® ESCC
certified', SEER2 certified up to 22.2, and
HSPF2 certified up to 9.9.

ENERGY STAR

3 For Hyper-Heating INVERTER® (H2i®) models only



PCA: Standard heat pump

Specifications

92

Maximum Capacity BTUM 24,000 30,000 37,000 42,500
Minimum Capacity 9,800 9,800 13,500 13,600
i Moisture Removal Pints/h 4 9.9 12.7 154
Cooling at 95F' 8
Rated Capacity BTUH 21,800 28,200 36,000 42,000
Rated Power Input w 1,810 2,850 2,930 3,820
Sensible Heat Factor - 0.8 0.62 0.62 0.6
Maximum Capacity 30,800 34,200 40,000 49,400
. Minimum Capacity BTUH 8,300 8,300 13,200 13,300
Heating at 47F? 8
Rated Capacity 28,000 34,000 40,000 48,000
Rated Power Input w 243 3,114 2,19 3,907
i Maximum Capacity 15,300 18,700 23,200 29,600
Heating at 17F* :
Rated Capacity BTUH 15,300 18,700 23,200 29,600
Heating at 5F° Maximum Capacity 11,600 12,900 20,000 25,400
COP at 47°F* 34 32 42 36
EER2' 12 9.8 12.2 109
Efficiency
HSPF2[IV] 9.3 9.2 9.1 9.9
SEER2 20.2 18.7 20.6 204
Recommended Fuse/Breaker
B A 25 25 35 35
Electrical Size (Outdoor)
Voltage, Phase, Frequency VAC/VAC, g, Hz 208/230, 1,60 208/230,1, 60 208/230,1, 60 208/230, 1, 60
Airflow Rate at Cooling, Dry 495, 530, 565, 635 530, 565, 600, 670 705, 775, 850, 920 740, 810, 885, 955
Airflow Rate at Cooling, Wet CFM 530, 565, 600, 670 565, 600, 635, 705 775, 850, 920, 990 810, 885, 955, 1,025
Airflow Rate at Heating, Dry 495, 530, 565, 635 530, 565, 600, 670 705, 775, 850, 920 740, 810, 885, 955
Indoor Unit Sound Pressure Level [Cooling] | ) 33,35,37,40 35,37, 39, 41 37,39, 41,43 39,41,43,45
Sound Pressure Level [Heating] 33,35,37,40 35,37,39, 41 37,39,41,43 39,41,43,45
Unit Dimensions (W x D x H) inch x inch x inch [mm x mm 50-3/8 x 26-3/4 x 9-1/16 [1,280 x | 50-3/8 x 26-3/4 x 9-1/16 [1,280 x 63 x 26-3/4 x 9-1/16 [1,600 x 63 x 26-3/4 x 9-1116 [1,600 x
xmm] 680 x 230] 680 x 230] 680 x 230] 680 x 230]
Unit Weight Ibs [kg] 032 7132 79 [36] 86 [39]
Airflow Rate Cooling CFM 1,940 1,940 3910 3,910
Airflow Rate Heating 1,940 1,940 138,425.72 3,910
MCA A 22 22 34 34
MOCP 37 37 56 56
Outdoor Unit Sound Pressure Level, Cooling' | - 49 49 52 52
Sound Pressure Level, Heating? 52 52 53 53
Unit Dimensions (W x D x H) inch x inch x inch [mm x mm 37-13/32 x 14 x 37-1/8 [950 x 37-13/32 x 14 x 37-1/8 [950 x 41-11/32 x 14 x 52-43/64 [1,050 x | 41-11/32 x 14 x 52-43/64 [1,050 x
xmm] 355 x 943] 355 x 943] 355x1,338] 355x1,338]
Unit Weight Ibs [kg] 155 [70] 155[70] 2241102] 224[102]
GEIIELOACTD (A | g 15/23 15723 15123 15/23
0 mum / Minimum*]
SOUQpertingllempiRonge Heating Intake Air Temp [Maxi-
- °FDB, °FWB / °FDB, °FWB 70,59/-4,-4 70,59/-4,-4 70,59/-4,-4 70,59/-4,-4
mum / Minimum]
ig Type R454B R454B R454B R454B
Gas Pipe Size O.D. [Flared] inch [mm] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88]
el Liquid Pipe Size O.D. [Flared] 3/8[9.52] 3/8[9.52] 3/8[9.52] 3/8[9.52]
P Maximum Height Difference ] 100 [30] 100 [30] 100 [30] 100 [30]
Maximum Piping Length 165 [50] 165 [50] 165 [50] 165 [50]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)

?Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)

*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)

*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)

®Heating at -4°F (Indoor: 70°F DB, 60°F WB // Outdoor: -4°F DB, -5°F WB)

*Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):
* Wind baffles required to operate below 23°F DB in cooling mode.
* Heat pump system with wind baffle: 0°F - 115°F.

* Refer to wind baffle documentation for further information.

** Outdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):
« System cuts out in heating mode and automatically restarts at these temperatures.




PCA: Hyper-heating heat pump

Specifications

Maximum Capacity BT 24,800 31,000 37,000 43,000
Minimum Capacity 13,100 12,300 14,400 17,200
Cooling at 95F" Moisture Removal Pintsth 8 8 127 109
ooling a
E Rated Capacity BTUH 24,000 30,000 36,000 42,000
Rated Power Input w 1,700 2,420 2,930 4,080
Heat Factor - 0.64 0.71 0.62 0.72
Maximum Capacity 28,000 35,000 40,000 54,000
Heating at 47F2 Minimum Capacity BTUH 12,800 11,500 13,000 16,100
g Rated Capacity 28,000 35,000 40,000 54,000
Rated Power Input w 2,001 2,772 2,791 5,275
a— Maximum Capacity 26,000 32,000 38,000 48,000
eating al
g Rated Capacity BT 17,000 22,400 24,200 33,000
Heating at 5F° . Capacity 26,000 32,000 38,000 48,000
Heating at -13F° = 18,500 21,700 31,200 36,500
COP at 47°F? 4.1 37 42 3
) EER2' 141 123 122 10.2
Efficiency
HSPF2[IV] 9.2 94 9.5 8.6
SEER2 20 219 222 19.6
Recommended Fuse/Breaker A 2 30 30 m
Electrical Size (Outdoor)
Voltage, Phase, Frequency VAC/VAC, g, Hz 208/230,1, 60 208/230,1, 60 208/230, 1, 60 208/230,1, 60
Airflow Rate at Cooling, Dry 495, 530, 565, 635 530, 565, 600, 670 705, 775, 850, 920 740, 810, 885, 955
Airflow Rate at Cooling, Wet CFM 530, 565, 600, 670 565, 600, 635, 705 775, 850, 920, 990 810, 885, 955, 1,025
Airflow Rate at Heating, Dry 495, 530, 565, 635 530, 565, 600, 670 705, 775, 850, 920 740, 810, 885, 955
Indoor Unit Sound Pressure Level [Cooling] B (A) 33,35,37,40 35,37,39, 41 37,39,41,43 39,41,43,45
Sound Pressure Level [Heating] 33, 35,37,40 35,37,39, 41 37,39,41,43 39,41,43,45
Unit Dimensions (W x D x H) inch x inch x inch [mm x mm 50-3/8 x 26-3/4 x 9-1116 [1,280 x | 50-3/8 x 26-3/4 x 9-1/16 [1,280 x 63 x 26-3/4 x 9-1/116 [1,600 x 63 x 26-3/4 x 9-1/16 [1,600 x
x mm] 680 x 230] 680 x 230] 680 x 230] 680 x 230]
Unit Weight Ibs [kg] 7[32] 71[32] 79[36] 86 [39]
Airflow Rate Cooling CFM 3,740 3,740 3,740 4,020
Airflow Rate Heating 3,740 3,740 3,740 4,020
MCA A 24 29 29 35
MocCP 39 48 48 60
Outdoor Unit Sound Pressure Level, Cooling’ - 52 52 52 60
Sound Pressure Level, Heating? 53 53 53 62
Unit Dimensions (Wx D x H) inch x inch x inch [mm x mm 41-11/32 x 14 x 52-43/64 [1,050 x | 41-11/32 x 14 x 52-43/64 [1,050 x | 41-11/32 x 14 x 52-43/64 [1,050 x | 41-11/32 x 14 x 52-43/64 [1,050 x
x mm] 355x1,338] 355 x1,338] 355x1,338] 355 x 1,338]
Unit Weight Ibs [kg] 231[105] 231[105] 231[105] 271[123]
Cooling Intake Air Temp [Maxi- | opp 15/23 15123 15/23 15123
" mum / Minimum?*]
COUCcetingjlenpiRangs Heating Intake Air Temp [Maxi-
g nt P °FDB, °FWB / °FDB, °FWB 70,59/-13,-13 70,59/-13,-13 70,59/-13,-13 70,59/-13,-13
mum / Minimum]
Refrigerant Type R454B R454B R454B R454B
Gas Pipe Size 0.D. [Flared] - 5/8 [15.88] 5/8 [15.88] 5/8 [15.88] 5/8 [15.88]
|
Pi Liquid Pipe Size O.D. [Flared] 3/8[9.52] 3/8[9.52] 3/8[9.52] 3/8[9.52]
pIny
1 Maximum Height Difference tim] 100 [30] 100 [30] 100 [30] 100 [30]
Maximum Piping Length 165 [50] 245[75] 245[75] 245[75]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)

Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)

*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)

*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)

*Heating at -13°F (Indoor: 70°F DB, 60°F WB // Outdoor: -13°F DB, -14°F WB)

*Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):
«Wind baffles required to operate below 23°F DB in cooling mode.
* Heat pump system with wind baffle: 0°F - 115°F.

* Refer to wind baffle documentation for further information.

** Qutdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):
+ System cuts out in heating mode and automatically restarts at these temperatures.
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PCA: Cooling only

Specifications

Indoor Unit

PCA-AK24NL

PCA-AK30NL

PCA-AK36NL

PCA-AK42NL

Maximum Capacity Bt 24,000 30,000 37,000 42,500
Minimum Capacity 9,800 9,800 13,500 13,600
i Moisture Removal Pints/h 4 9.9 12.7 154
Cooling at 95F' 8
Rated Capacity Btuh 21,800 28,200 36,000 42,000
Rated Power Input w 1,810 2,850 2,930 3,820
Sensible Heat Factor 0.8 0.62 0.62 0.6
. EER2! 12 98 122 109
Efficiency
SEER2 20.2 187 206 204
ey » » » »
Voltage, Phase, Frequency VAC/VAC, g, Hz 208/230,1, 60 208230, 1, 60 208 /230, 1, 60 208230, 1, 60
Airflow Rate at Cooling, Dry cFm 495, 530, 565, 635 530, 565, 600, 670 705, 775, 850, 920 740, 810, 885, 955
Airflow Rate at Cooling, Wet 530, 565, 600, 670 565, 600, 635, 705 775, 850, 920, 990 810, 885, 955, 1,025
Indoor Unit Sound Pressure Level [Cooling] | dB (A) 33,35,37,40 35,37, 39,41 37,39, 41,43 39,41,43,45
Unit Dimensions (W x D x H) inch x inch x inch [mm x mm 50-3/8 x 26-3/4 x 9-1116 [1,280 x | 50-3/8 x 26-3/4 x 9-1/16 [1,280 x 63 x 26-3/4 x 9-1/16 [1,600 x 63 x 26-3/4 x 9-1/16 [1,600 x
xmm] 680 x 230] 680 x 230] 680 x 230] 680 x 230]
Unit Weight Ibs [kg] 71032 7132 79 [36] 86 [39]
Airflow Rate Cooling CFM 1,940 1,940 3910 3910
MCA A 2 22 34 34
MocP 37 37 56 56
Outdoor Unit Sound Pressure Level, Cooling' | dB (A) 49 4 52 52
Unit Dimensions WxDxH) | chXinchxinch [mm x mm 37-13/32 x 14 x 37-1/8 [950 x 371332 x 14 X 37-1/8[950 x| 41-11/32x 14 x 52-43/64 [1,050 x | 41-11/32 x 14 x 52-43/64 [1,050 X
xmm] 355 x 943] 355 x 943] 355 x 1,338] 355x1,338]
Unit Weight Ibs [kg] 155 [70] 155[70] 224[102] 224[102)
ODU Operating Temp. Range 53.‘:."}?“'.':.?:: "':']' Temp [Maxi-  oppg 15/23 15/23 15/23 15/23
Refrigerant Type R454B R454B R454B R454B
Gas Pipe Size 0.D. [Flared] inch o] 5/8 [15.88] 5/8 [15.88] 5/ [15.88] 5/8 [15.88]
Piping Liquid Pipe Size O.D. [Flared] 3/89.52] 3/8[9.52] 3/8[9.52] 3/8[9.52]
Maximum Height Difference - 100 [30] 100 [30] 100 [30] 100 [30]
Maximum Piping Length 225[69] 225[69] 225[69] 225[69]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)
* Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):

* Wind baffles required to operate below 23°F DB in cooling mode.

* Cooling-only system with advanced wind baffle: -40°F - 115°F.
* Refer to wind baffle documentation for further information.

** Outdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures):
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Single-zone outdoor units
deliver reliable, energy-
efficient comfortin a slim,
quiet design.

k I I-..

Engineered for residential and light commercial applications, Single-zone systems are made
for robust, reliable operation, making them an ideal option for spaces with low ambient
conditions. Single-zone Outdoor Units use our inverter technology to use only the precise
amount of energy required to heat and cool an indoor zone. They are designed with a slim
footprint, for maximum application versatility, and engineered for ultra quiet operation.
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PUZ: Standard and Hyper-heating
heat pump

The PUZ Outdoor Unit offers a wide temperature operation range,

easily fitting many climate conditions.Long piping lengths enable system
design flexibility for applications such as apartment buildings, churches,
or strip malls.

Capacities: 12k to 60k BTU/H

PUY: Cooling only

The PUY Model cooling-only unit provides cooling, even in cold

climate low ambient conditions. It boasts a small footprint for versatile
installation and application needs. A control algorithm allows for stable
continuous operation to meet cooling requirements all year round.

Capacities: 12k to 60k BTU/H

Powerful performance in Flash injection
low tem pe ratures In cold weather, refrigerant density drops and

system capacity decreases. To compensate,
Approximately 30% higher than model one size larger compressor speed increases, which can raise

(example of 30k Btu/h mode) discharge temperatures and pressure ratios, risking
— 38,00 ) damage.
3 iy}
%’5; 40000 W — Our patented flash injection technology solves
g'g m this by ipjecting low-pressure, Iow—tempgrqtgre
8 22,0004 vapor directly into the compressor to maintain
=+ performance and protect the system. It also
X ! . ; . achieves set temperatures faster without oversizing,

-13°F -4°F 5°F 19°F 32°F

Outdoor temperature maintains high efficiency even in extreme cold,

enables quick recovery after defrost cycles, and
prevents compressor overheating for long-term

Guaranteed heating operation range is extended reliability.
To -13° F ambient temperature

Flash injection is available on select PUZ-AK, SUZ-AK,
and MXZ-SM outdoor units.

-4° F PUZ Series
-13°F 5" PUZ-NLHZ Series
1 L | | L 1
-13°F -4°F 5oF 14°F 23°F 32°F

Outdoor temperature



Single-zone system features

PUY, PUZ, PUZ-NLHZ

Hyper-Heating
Inverter® (H2i")

Hyper-Heating INVERTER® models provide heating even in ambient outdoor temperatures as low as
-13° F, producing up to 100% heating capacity at 5° F. These units offer year-round comfort even in
extreme climates.

Flash injection

As temperatures drop outside, the compressor speeds up to maintain indoor comfort. The flash injection
process supplies a small amount of cooler refrigerant back to the compressor, reducing excess heat from
increased speeds; allowing it to run faster and produce high heating performance. This also enables the
system to achieve set points faster, maintain efficiency, and recover quickly after a defrost cycle.

Low ambient cooling

By optimizing the fan speed control in low ambient temperatures, the PUY Series can offer 100% cooling
capacity down to -40° F'.

Pre-charged
refrigerant

For PUZ/PUY 12-30k BTU/H capacities, the pre-charged piping length matches the maximum piping length.
The pre-charged piping length is up to 100ft for 36-60k BTU/H capacities.

Advanced fan design

The fan blade has been optimized in conjunction with the chassis design to increase airflow while reducing
sound levels, resulting in lower energy usage and high heat exchange efficiency.

Seacoast protection

Seacoast protection is included in all outdoor units. The coated base panel and Blue Fin coated heat
exchanger are rated for a duration of 2,000 hours, per ASTM B117 Standard. Blue Fin Coating is a treatment
applied to the aluminum fins of the heat exchanger of the outdoor unit to protect against corrosion caused
by salt, sulfur, and other airborne contaminants, especially in coastal and industrial areas.

Back up rotation

When backup or redundancy is required for critical cooling applications, the backup rotation function
allows the units to alternate operation for an even number of hours, using only one controller for both units.

SEER2 Up to 24.8
HSPF2 Up to 10.9
COPat47°F Up to 4.7

Compatible Indoor Units

Indoor Units

PKA PEAD
PVA
=3 )
° Al
" b
dff.f —,
PCA
PAA PLA

“Wind Baffles are required for applications.
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Piping lengths

Max. Height Difference Max. Number of Bends

Max Piping Length (ft.)

. Class (ft.)
Series (outdoor Unit)
Total Length (A) ODU - IDU (H) Total Number
12/18 165 100 15
PUY 24/30/36/42 225 100 15
48/60 245 100 15
12/18 100 100 15
PUZ 24/30/36/42 165 100 15
48/60 245 100 15
24 165 100 15
PUZ-NLHZ
30/36/42/48 245 100 15

Indoor unit capacities

Capacity (BTU/H) Connection
P-Series MXZ
09k 12k @ 15k | 18k | 24k 30k 36k | 42k @ 48k 60k Single-zone Ported
Wall-mounted PKA ° ° ° ° ° °
Hg:zc(:;\;(l I PEAD ° ° . ° . ° ° . . ° °
Four-way
Ceiling PLA ° ° ° . ° . ° . °
Cassette
Ceiling
suspended PCA ° ° ° ° °
Multi Position
Air Handler PVA ° ° . ° . . . . .
intelli-HEAT
Cased Coil PAA ° ° ° ° ° ° ° °

Outdoor unit capacities

Capacity (BTU/H)

H2i PUZ-NLHZ ° ° . . .
Standard PUZ ° ° ° . ° . ° °
Cooling Only PUY . . . . . . ° .







SUZ Universal
Qutdoor Units




SUZ Universal Outdoor Units

One outdoor unit,
many solutions

The SUZ Universal Outdoor
Unit is compatible with seven
different ducted and ductless
indoor units in a Single-zone
configuration. With piping
lengths up to 100 feet, this unit
is a great fit for large home and
multi-family applications.

All-climate comfort

There are both standard and
Hyper-Heating SUZ models available,
allowing these units to provide
comfort in any climate.
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Product family

w =

MLZ SLZ
SUZ-AA09-15NL
SEZ PEAD

SUZ-AK48-60NL

o =

SUZ-AA18-36NL

Hyper-heating heat pump -

e MSZ-EX MFZ
phid
Apma
SUZ-AA09-18NLHZ SUZ-AK24-48NLHZ SVZ

Heating performance at low temperatures

SUZ-KAO9NLHZ SUZ-KAI8NLHZ SUZ-KA3ONLHZ

CoPat | SLZ 74 PEAD MLZ coP COPat | PEAD svz
ot sL.z SEZ PEAD | SVZ MLZ

47°F | 3.90 2.80 3.80 410 47°F 3.40 3.90
47°F | 3.40 3.90 3.30 3.30 3.00

17°F 2.56 220 2.56 2.76 17°F 210 2.0
17° F 2.10 2.00 2.49 232 242

BeF 134 159 1.67 1.67 5o F 175 1.75
5°F 1.75 1.75 1.66 1.75 1.39

SUZ-KAI2NLHZ SUZ-KAI5NLHZ SUZ-KA24NLHZ SUZ-KA36NLHZ

cop CoPat | SLZ SEZ PEAD COPat | PEAD | SVZ COPat | PEAD svz

ot sL.z SEZ PEAD svz MLZ
47°F 2.60 2.70 3.00 47°F 3.80 3.10 47°F 3.70 3.30

47°F | 3.40 3.90 3.90 3.80 3.80
17° F 1.91 215 229 17° F 210 1.80 17°F 2.20 1.80

17°F 2.38 2.56 272 2.61 254
B5°F 1.84 1.88 1.81 B F 1.75 160 5°F 175 1.60

5°F 1.83 219 2.09 1.69 157
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Features and details

Hyper-Heating INVERTER" models provide heating even in ambient outdoor temperatures as low as
-13° F, producing up to 100% heating capacity at 5° F. These units offer year-round comfort even
in extreme climates.

Hyper-Heating
Inverter’ (H2i°)

As temperatures drop outside, the compressor speeds up to maintain indoor comfort. The flash injection
process supplies a small amount of cooler refrigerant back to the compressor, reducing excess heat from
increased speeds; allowing it to run faster and produce high heating performance. This also enables the
system to achieve set points faster, maintain efficiency, and recover quickly after defrost cycle.

Flash injection

Piping lengths/ Maximum piping length is 100 feet for the SUZ-09, SUZ-12, and SUZ-15 Hyper-Heating models and maximum
heights height difference is 50 feet.

Heating operation Standard SUZ heat pumps have a minimum heating operation range of -4° F and a heating cut-out

range at -14°F.

Particularly beneficial in coastal areas, this anti-corrosion treatment applied to the aluminum fins of

the heat exchanger of the outdoor unit prevents the corrosion caused by salt, sulfur, and other airborne
contaminants that impact efficiency and performance. Blue Fin coatings are rated, per ASTM B117 Standard,
for a duration of 2,000 hours.

Blue Fin Coating

SEER2 Up to 21.7
HSPF2 Up to 12.9
COPat47°F Up to 4.3

Capacities

Standard: 9k - 60k BTU/H Hyper-Heating: 9k — 48k BTU/H

SUZ compatibility

Outdoor unit capacity (BTU/H)

Model Type

SLZ 2'x2' . . . . . . . .

SEZ Low-static Ducted o . . . . . o .

PEAD Mid-static Ducted 3 . . . . D . . o . . o . .

svz Multi-position 5 | o el o o o] o] o o] o o o
MLZ I-way Cassette . o . . . .

MFZ Floor-standing J . . . . . . o

MSZ-EX Wall-mounted o . . . . . . .

*Specific combinations qualify, refer to submittals or the AHRI database for efficiency values and ENERGY STAR certified combinations
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Multi-zone Outdoor Units

Multi-zone Outdoor Units

Multi-zone systems are designed to provide precise, energy-efficient heating and cooling
to multiple indoor spaces, making them an ideal option for numerous applications across
residential and light commercial projects. These ultra-quiet units are engineered with a slim
footprint and offer reliable performance even in extreme climates.
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Outdoor Units

2-port
MXZ-2D20NL
3-port
MXZ-3D24NL
4-port
MXZ-4D30NL

5-port
MXZ-5D36-42NL

Hyper-heating heat pump

2-port
MXZ-2D20NLHZ
3-port
MXZ-3D24-30NLHZ

MXZ Ported Outdoor Units are able
to connect up to five indoor units to
one outdoor unit without the need
for a branch box.

MXZ Ported Outdoor Units do not require

any additional refrigerant during installation.
All units come factory-charged with
refrigerant, ensuring quicker and more
streamlined installation and enhanced
performance. Maximum piping lengths and
height restrictions still apply.

Freeze-prevention Base
Pan Heater

The Freeze-prevention Base Pan Heater supports
continued performance in low-temperature
environments. During the defrost cycle, water is
released. The base pan heater prevents this water
from freezing and disrupting operation. The base
pan heater is added as a safety measure for cold
climate zones or for moderate climate zones
subject to high humidity during the winter.

The MXZ Ported H2i° Outdoor Units come
equipped with base pan heater as standard.

Freeze-prevention Base Pan Heater

—— i




Multi-zone Outdoor Units

MXZ Ported features

Hyper-Heating INVERTER® models provide heating even in ambient outdoor temperatures as low as
-13° F, producing up to 100% heating capacity at 5° F. These units offer year-round comfort even in
extreme climates.

Hyper-Heatin
Inverter® (Hzi@%

Freeze-prevention
Base Pan Heater
(standard)

This advanced base pan heater limits capacity reduction and operational shutdown caused by drain water
freezing after a defrost cycle, ensuring reliable performance in low-temperature environments.

An anti-corrosion treatment applied to the aluminum fins of the heat exchanger of the outdoor unit to
Blue Fin Coating protect against corrosion caused by salt, sulfur, and other airborne contaminants, especially in coastal
and industrial areas.

Advanced Frost The fan blade has been optimized in conjunction with the chassis design to increase airflow while reducing
Detection sound levels, resulting in lower energy usage and high heat exchange efficiency.

Efficiency

SEER2 Up to 21

HSPF2 Up to 10

COPat47°F Up to 4.3

Capacities

Standard: 20k - 42k BTU/H Hyper-Heating: 20k — 30k BTU/H

Exceptional efficiency

The MXZ Ported Outdoor Units include
ENERGY STAR® and ENERGY STAR COLD
ENERGY STAR CLIMATE combinations®

* Specific combinations qualify, refer to submittals or the AHRI database for efficiency values and ENERGY STAR certified combinations.
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M-Series multi-zone compatibility’

O aoo
M-Series indoor units D20 D24
MSZ-FX06NL . .
MSZ-FX09NL . .
MSZ-FX12NL . .
MSZ-FXOI5NL . .
MSZ-FX18NL .
MSZ-FX24NL
MSZ-GXO06NL . .
MSZ-GXO09NL . .
®
= MSZ-GXI2NL . .
3
o
S MSZ-GXI15NL o .
1
o
2 MSZ-GXI8NL .
MSZ-GX24NL
MSZ-GX30NL
MSZ-GX36NL
MSZ-EXO9NL . .
(B,W,S)
MSZ-EX12NL . .
(B, W, s)
MSZ-EX15NL . .
(B, W, s)
MSZ-EX18NL .
(B,w,s)
= MFZ-KXO9NL' . .
(7]
c
3 MFZ-KX12NL' . .
S
‘|6 MFZ-KX15NL' . .
S
= MFZ-KX18NL' .
- MLZ-KXO06NL . .
(=
=0
o= MLZ-KXO09NL . .
o2
[
s MLZ-KX12NL . .
1
N
w
MLZ-KX18NL .
o SLZ-AFO9NL . .
[
=0
[T SLZ-AFI2NL . .
o2
>0
g8 SLZ-AFI5NL . .
<
SLZ-AFI8NL .

1 Amaximum of two MFZ units can be connected on one system (connection of three or more units is prohibited.)




Multi-zone Outdoor Units

P-Series multi-zone compatibility

Outdoor unit MXZ-NL MXZ-NLHZ

M-Series indoor units 3D24 4D30 5D36 5D42 2D20 3D24 3D30

? SEZ-ADOONL . . . . . . . .
3
2 SEZ-ADI2NL . c 5 . R . . .
8
o SEZ-ADI5NL . . . . . . . .
=
s SEZ-ADI8NL . . . . . .
SVZ-API2NL . . . . . . . .
=
c SVZ-APISNL . . . . . .
S5
22 SVZ-AP24NL . - . . . .
[elge]
T
= SVZ-AP30NL
s
SVZ-AP36NL

P-Series indoor units'

PEAD-AAQ9NL23 . . . . 5 5 . .
PEAD-AAI2NL>3 . . . . . . . .
Ke}
9 PEAD-AAI5NL2 3 . 5 - . . .
%
e PEAD-AAISNL23 . . . . . .
$
o PEAD-AA24NL2? . . . 5 .
3 PEAD-AA30ONL2?
PEAD-AA36NL2?
PEAD-AA42NL2?
PAA-AAIBNLA 56 . . - 5 . .
PAA'BA.|8N|.4'5'8 L] L] ] L[] . °
PAA-AA24NL* 5 5 . . .
PAA-BA24NL* 56 . . . .
T
<
i PAA-AA3ONL* 5
[}
° PAA-BA3ONL% 56
£
PAA-AA3BNL* 5
PAA-BA36NL* 56
PAA-BA42NL* 56
PAA-CA42NL*56

1 P-Series 4-way Ceiling Cassette (PLA-AE), and Ceiling-suspended (PCA-AK) models are not compatible with MXZ Ported multi-zone outdoor units.

2 Amaximum of 2 PEAD units can be connected (connection of three or more PEAD units is prohibited)

3 Do not use SVZ/PAA and PEAD together on one system

4 Amaximum of 2 PAA units can be connected

5 When connecting any number of PAA units, the total connected capacity must not exceed 100%.

6 If only PAA units are connected with no other indoor unit type connected to the system, there must be a minimum total piping length of 33 ft. from the outdoor unit to each of the PAA units.
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MXZ

Specifications

Outdoor Unit MXZ-2D20N- MXZ-3D24N- MXZ-3D30N-
LHZ Z LHZ

i 1
:ﬁ’:.:l_ggui:::; Btuh 18,000//19,000// | 18,000 //19,000// | 22,000//22,800// | 22,000//22,800// | 28,400//27,800// | 28,600//28,000// | 354001//33,400// | 40,500 // 38,000/

) 20,000 20,000 23,600 23,600 27,400 27,400 31,400 36,400
Mixed // Ducted) .
Heating at 47F RaisHCapanity
(NonDucted R~ 24,000//22,000/ | 22,000//22,000/1 | 25000//25200/ | 25000//24800// | 28,600//28,000// | 28,600//28,000/ | 36,000//35200// = 45000/ 43,000/
) 23,000 22,000 25,400 24,600 27,600 27,600 34,400 41,000
Mixed // Ducted)
COP at 47°F2 3921137611364 | 400//390//382 = 43//44/39 | 350//340//330 | 350013521354 | 390//378/1368 & 35//33/3.1 3112.82112.66
Effciency EER2' 13/1150//10  1350//1230//11.40 13.70/1270/111.70| 13/11.50/110 | 1150//1090//10.30| 13//11.30//960  12//1040//880 = 9.30//9.15//9
(Non-Ducted // ENERGY STAR® Certified Yes // Yes I/ No Yes I/ Yes I/ No Yes /| Yes I Yes Yes // Yes I/ No Yes // No /| No Yes // Yes I/ No Yes // No /| No No // No Il No
Mixed // Ducted) ' ysp (vye 10//9.551/9.10 10//8.95//7.90 10//9.30//8.60 1009118 100918 10/940//880 | 930//8.80//830 | 9.10//8.55//8
SEER?2' 20018016 | 19.30//16.80/11430  20//181/16 201/17.20 1 14.40 201181116 21//18.55//16.10 | 19.20//17.70//16.20 19.30 // 17.45 // 15.60

Electrical Power
Requirements
Guaranteed Voltage

VAC/VAC, g, Hz 208 /230, 1, 60 208 /230, 1, 60 208 /230, 1, 60 208 /230, 1, 60 208 /230, 1, 60 208 /230, 1,60 208 /230, 1, 60 208 /230, 1,60

Range VAC 198 - 253 198 - 253 198 - 253 198 - 253 198 - 253 198 - 253 198 - 253 198 - 253
MCA A 217 217 28.7 29 38 28.7 29 39.2
MOCP A 38 38 43 49 65 48 49 67
Recommended
i Fuse/Breaker Size » 2 = 5 % d s “
Electrical Recommended
Wire Size (Indoor- | AWG 14 14 14 14 14 14 14 14
Outdoor)
Short-circuit Current
Rating (SCCR) s 5 S 5 s s s s
Voltage: Indoor- 2081230 2081230 2081230 208230 2081230 208230 2081230 2081230
Outdoor, $1-S2
Voltage: Indoor -
Outdoor, $2-83 vDC 24 24 24 24 24 24 24 24
Airflow Rate
3 q CFM 1,324 /1,451 2,119/2,228 2,119/2,228 2,239/2,378 2,239/2,378 2,119/2,228 2,306/2,306 244712514
Cooling/Heating
Base Pan Heater Optional Built-in Optional Built-in Built-in Optional Optional Optional
Blue Fin Heat Exchanger Coating Yes Yes Yes Yes Yes Yes Yes Yes
Compressor Type Twin Rotary Twin Rotary Twin Rotary Twin Rotary Twin Rotary Twin Rotary Twin Rotary Twin Rotary
Defrost Method Reverse Cycle Reverse Cycle Reverse Cycle Reverse Cycle Reverse Cycle Reverse Cycle Reverse Cycle Reverse Cycle
External Finish Color Munsell 3.0Y 7.8/1.1 | Munsell 3.0Y 7.8/1.1 | Munsell 3.0Y 7.8/1.1  Munsell 3.0Y 7.8/1.1 | Munsell 3.0Y 7.8/1.1 | Munsell 3.0Y 7.8/1.1 | Munsell 3.0Y 7.8/1.1 | Munsell 3.0Y 7.8/1.1
Fan Motor Full Load
Outdoor Unit Amperage A 1.77 1.74 1.74 1.74 1.74 1.74 1.74 1.74
Fan Motor Output |W 64 88 88 88 88 88 88 88
Sound Pressure | 45 ) 51 51 51 56 56 53 58 58
Level, Cooling'
Sound Pressure
Level, Heating? dB (A) 55 53 55 58 58 56 58 59
Unit Dimensions (W _ inch x inch x inch 33-116x13x 37-13/32x 13 x 37-13/32x 13 x 37-13/32x 13 x 37-13/32x 13 x 37-13/32x 13 x 37-13/32x 13 x 37-13/32x 13 x
XxDxH) [mm X mm x mm] 27-15/16 [840x 330 | 31-11/32[950 x 330 | 31-11/32[950 x 330 | 31-11/32[950 x 330 | 31-11/32[950 x 330 | 31-11/32[950 x 330 | 31-11/32[950 x 330 | 31-11/32[950 x 330
x710] X 796] X 796] X 796] X 796] X 796] X 796] X 796]
Unit Weight Ibs [kg] 19 [54] 1371[62] 137[62) 152[69] 152 [69)] 1371[62] 152 [69)] 152[69]
Cooling Intake Air
Temp (Maximum/ | °FDB 115/14 115/14 115/14 115/14 115/14 115/14 115/14 115/14
Minimum®)
Cooling Thermal
Lock-out/ Re-start | °FDB 10/14 10/14 10/14 10/14 10/14 10/14 10/14 10/14
0ODU Operating Temperatures
Temp. Range Heating Intake Air °FDB, °FWB / °FDB
Temp [Maximum / “FWB‘ ! 75,65/6,5 75,65/-13,-14 75,65/6,5 75,65/-13,-14 75,65/-13,-14 75,65/6,5 75,65/6,5 75,65/6,5
Minimum]
Heating Thermal
Lock-out/ Re-start | °FDB 415 -22.5/-14 415 -225/-14 -22.5/-14 415 415 415
Temperatures*™
Refrigerant Type R454B R454B R454B R454B R454B R454B R454B R454B
Maximum connect- gy, ;, 24,000 24,000 28,000 28,000 36,000 36,000 41,000 51,000
ed capacity
i Maximum Number of Connected IDU 2 2 3 3 3 4 5 5
DUCelreciion Minimum Connect-
. Btuh 12,000 12,000 12,000 12,000 12,000 12,000 12,000 12,000
ed Capacity
Minimum Number of Connected IDU 2 2 2 2 2 2 2 2
E::;‘f:‘ Piping &t im] 82 [25] 82(25] 82[25] 82[25] 82[25] 82[25] 82(25] 82[25]
Gas Pipe Size 0.D. Canm AR 4 m 2 ai e ala 4R 2 A:12B:3/8C:38 | A:1/2B:318C:38 | A:1/2B:3/8C:3/8
Piping (Flared) e A:3/8B:3/8 A:3/8B:3/8 A:1/2B:3/8C:3/8 | A:1/2B:3/8C:3/8 | A:1/2B:3/8C:3/8 D: 38 D: 38 E: 318 D: 38 E: 38
Liquid Pipe Size . . oAy o e Al o oAt A 1/4B:14C:1/4 | A:1/4B:1/4C:1/4 | A:1/4B: 1/4C: /4
0.D. (Flared) A:1/4B:1/4 A:1/4B:1/4 A:1/4B:1/4C:1/4 | A:1/4B:1/4C:1/4 | A:1/4B:1/4C:1/4 D: 1/4 D: 1/4E: 1/4 D: 1/4E: 14
Total Piping Length | ft[m] 164 [50] 164 [50] 230 [70] 230 [70] 230 [70] 230 [70] 230 [70] 262 [80]

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)

Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)

*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)

*Heating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)

Capacity varies based on the number of indoor units operating and the mode! of the Multi-zone Outdoor Unit. For reference to connected capacity charts, please refer to Multi-zone Outdoor Unit Operational Performance.

For actual capacity performance based on indoor unit type and number of indoor units connected, please refer to MXZ Operational Performance.

Although the maximum connectable capacity is 130%, the outdoor unit cannot provide more than 100% of the rated capacity.

Please utilize this over capacity capability for load shedding or applications where it is known that all connected units will NOT be operating at the same time.

* Indoor/Outdoor Unit Operating Temperature Range (Cooling Air Temp [Maximum / Minimum]):

* Applications should be restricted to comfort cooling only; equipment cooling applications are not led for low ambient temperature conditions. : Standard heat pump
** Outdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures): M : Hyper-heating heat pump
« System cuts out in heating mode and automatically restarts at these temperatures.
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SMART MULTI

Designed to deliver enhanced performance and
flexibility for larger residential and light commercial
spaces, SMART MULTI can connect up to eight M- and
P-Series indoor units, or up to twelve CITY MULTI® indoor
units. The SMART MULTI's minimal footprint allows it

to be installed in sites with limited space, such as
condominium balconies or low lot line backyards.

“IIH'HI.-.

Fan rotates

Independent fan operation

Depending on the outdoor air temperature and
the number of indoor units in operation, only the
upper fan of the outdoor unit may rotate and the
lower fan may not.

b

Fan may not rotate
|

0

—
H

=

Only for MXZ-SM36-48NLHZ and MXZ-SM60NL

«  This feature is designed to prevent refrigerant noise, and is
not indication of a fan failure

@)




Multi-zone Outdoor Units

SMART MULTI features

Hyper-Heating INVERTER® models provide heating even in ambient outdoor temperatures as low as
-13° F, producing up to 100% heating capacity at 5° F. These units offer year-round comfort even in
extreme climates.

Hyper-Heating
Inverter® (H2i°)

As temperatures drop outside, the compressor speeds up to maintain indoor comfort. The flash injection
process supplies a small amount of cooler refrigerant back to the compressor, reducing excess heat from
increased speeds; allowing it to run faster and produce high heating performance. This also enables the
system to achieve set points faster, maintain efficiency, and recover quickly after a defrost cycle.

Flash injection

SMART MULTI Outdoor Units connect to multiple indoor units and provide personalized comfort in multiple
Multi-zone spaces. This helps to eliminate problem hot and cold spots in a space and allows for energy to be used
only in the zones that need it.

Connected capacity range: 50% to 130%. Up to 8 M- and P-Series Indoor Units or up to 12 CITY MULTI Indoor

Indoor unit versatility Units can be connected to one SMART MULTI Outdoor Unit.

Easy configuration Dipswitch settings have been added for customized operation and easier service.

Seacoast protection is included in all outdoor units. The coated base panel and Blue Fin coated heat
exchanger are rated for a duration of 2,000 hours, per ASTM B117 Standard. Blue Fin Coating is a treatment
applied to the aluminum fins of the heat exchanger of the outdoor unit to protect against corrosion caused
by salt, sulfur, and other airborne contaminants, especially in coastal and industrial areas.

Seacoast protection

Simple

. The USB recorder can store up to 2 weeks of operation data.
troubleshooting

SEER2 Up to 23
HSPF2 Uptol2
COPat47°F Up to 4.1

Capacities

Standard: 36k, 48k, 60k BTU/H Hyper-Heating: 36k, 42k, 48k BTU/H

Powerful. Flexible. SMART.

Connect up to

12

M- and P-Series L B CITY MULTI®

indoor units indoor units
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SMART MULTI® compatibility’

1-phase, 3-5 ton

M- and P-Series Indoor Units (with branch box)

Connectable indoor unit lineup (Heat pump inverter type)

Model Type Model Name 06k
Deluxe MSZ-FX-NL ) . °
Wall-mounted
Standard MSZ-GX-NL ° ° . °
Low-static
PEeaE SEZ-AD-NL . .
Ceiling-concealed
Mid-static
Pressure PEAD-AA-NL . . . . .
4-way Flow PLA-AE-NL . . .
Ceiling Cassette 2'x2 SLZ-AF-NL ° .
1-way Flow MLZ-KX-NL . . .
Floor-standing MFZ-KX-NL ° . .
Multi-position Air Hander SVZ-AP-NL . . .
intelli-HEAT A-Coil PAA-AA/BA/CA . . .

CITY MULTI®° Indoor Units (without branch box)

Model Type Model Name 04k | 05k | 06k | 08k | 12k | 15k | 18k | 24k | 27k | 30k | 36k | 48k | 54k | 60k
NKMU ° °
Wall-mounted PKFY-L
NLMU ° . ° ° ° °
Low ESP PEFY-L NMSU . . . ° ) °
Ceiling-
conceadled
Mid ESP PEFY-L | NMAU ° . ° ° ° ° ° ° ° ° °
Ceiling-suspended PCFY-L | NKMU . . . .
4-WaY | b Ey-EL | NEMU o o] o | o o | o | o
- Flow
Ceiling
Cassette
2'x2 PLFY-L NFMU ° ° ° ° °
Mx:tri;'%‘:\ﬂ'g?" PVFY-L | NAMU . . . . . - - S o

1 All capacities in BU/H

2 When connecting one or more PLFY-EL12/18NEMU units, total system capacity shall be equal to or lower than 105% of the outdoor unit capacity.




SMART MULTI® compatibility’
1-phase, 3-5 ton

M- and P-Series Indoor Units

Outdoor Unit

Model Name

SM36NL
SM36NLHZ

SM42NLHZ

Multi-zone Outdoor Units

SM48NL
SM48NLHZ

SMG60NL

Applicable
indoor unit

Capacity
Class

06k - 36k

Maximum
number of
units

4 (3)2, 34

5 (4)2,3,4

8 (8)2,3,4

8 (8)2,3,5

Total system

33 to 130% of outdoor
unit capacity

29 to 130% of outdoor
unit capacity

25 to 130% of outdoor
unit capacity

20 to 130% of outdoor
unit capacity

capacity
range®
12k - 46.8k 12k - 54.6k 12k - 62.4k 12k - 78k
Branch box that Number of lor2
can be connected | units

CITY MULTI® Indoor Units

Outdoor unit

Applicable
indoor unit

SM36NL SM48NL
Model name SM36NLHZ SM42NLHZ SM48NLHZ SM60NL
Capacity _ _ _
class 04k - 36k 04k - 54k 04k - 72k
Maximum
number of ll 12
units

Total system
capacity
range

50 to 130% of outdoor unit capacity

Model name

CMY-Y62-G-E

CMY-Y64-G-E

CMY-Y68-G-E

Number of branches

1 All capacities in BU/H

2 The number enclosed in parentheses is the maximum number of units that can be connected when 1 or more PLA/PAA-series units is connected
3 When connecting 2 SVZ-series units, any other indoor units other than SVZ-series cannot be connected. When connecting 2 SVZ-series unit, the total rated capacity (cooling) should be 100% or below including the SVZ-series unit (only SM60)

Also, only 1 SEZ or PEAD can be included in the connection
4 Amaximum of 3 SEZ/PEAD-series units can be connected to a branch box
5 Amaximum of 2 SEZ/PEAD-series units can be connected to a branch box. When connecting 1 or more SEZ/PEAD-series units, the total rated capacity (cooling) including the SEZ/PEAD-series units shall be 100% or below.
6 When connecting one or more MFZ-KX09 or PLA-AE12 units, the total system capacity shall be equal to or lower than 105% of the outdoor unit capacity.
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MXZ-SM

Specifications

Outdoor Unit

Cooling at 95F'
(Non-Ducted // Mixed //
Ducted)

Heating at 47F>
(Non-Ducted // Mixed //
Ducted)

Efficiency (Non-Ducted //
Mixed // Ducted)

Electrical

Outdoor Unit

0ODU Operating Temp.
Range

Refrigerant

IDU Connection

Piping

'Cooling at 95°F (Indoor: 80°F DB, 67°F WB // Outdoor: 95°F DB, 75°F WB)
Heating at 47°F (Indoor: 70°F DB, 60°F WB // Outdoor: 47°F DB, 43°F WB)

*Heating at 17°F (Indoor: 70°F DB, 60°F WB // Outdoor: 17°F DB, 15°F WB)

SHeating at 5°F (Indoor: 70°F DB, 60°F WB // Outdoor: 5°F DB, 4°F WB)

*Heating at -13°F (Indoor: 70°F DB, 60°F WB // Outdoor: -13°F DB, -14°F WB)

« Applications should be restricted to comfort cooling only; equipment cooling appli

Rated Capacity

COP at 47°F*

EER2'

ENERGY STAR® Certified
HSPF2 (IV)?

SEER2'

Electrical Power
Requirements
Guaranteed Voltage
Range

MCA if Branch Box Pow-
ered by Outdoor Unit
MCA without Branch Box
or Branch Box Powered
Separate

MOCP if Branch Box
Powered by Outdoor Unit
MOCP without Branch
Box or Branch Box
Powered Separate
Recommended Fuse/
Breaker Size if Branch
Box Powered by Outdoor
Unit

Recommended Fuse/
Breaker Size without
Branch Box or Branch
Box Powered Separate
Short-circuit Current
Rating (SCCR)

Voltage: Indoor - Out-
door, §1-52

Voltage: Indoor - Out-
door, $2-S3

Airflow Rate Cooling/
Heating

Base Pan Heater

BTUH

VAC/VAC, g, Hz

VAC

VAC

vDC

CFM

Blue Fin Heat Exchanger Coating

Compressor Motor
Output

Compressor Type
Defrost Method
External Finish Color
Fan Motor Output
Sound Pressure Level,
Cooling'

Sound Pressure Level,
Heating?

Unit Dimensions (W
xDxH)

Unit Weight

Cooling Intake Air Temp
(Maximum / Minimum®)
Cooling Thermal
Lock-out / Re-start
Temperatures

Heating Intake Air Temp
[Maximum / Minimum]
Heating Thermal
Lock-out / Re-start
Temperatures*™

Type

Maximum connected
capacity

Gas Pipe Size 0.D.
(Flared)

Liquid Pipe Size 0.D.
(Flared)

Total Piping Length
without Branch Box

kW

w

dB (A)

inch x inch x inch [mm x
mm x mm]

Ibs [kg]

°FDB

°FDB, °FWB / °FDB,

°FWB

°FDB

BTUH

inch [mm]

ft[m]

36,000 // 36,000 // 36,000

41,000 // 41,000 // 41,000

4135511310
14.10//12.05//10
Yes Il Yes /| No
11//10.50 /110
23//20.60//18.20

208 /230, 1, 60
198-253

2

36

70

64

40

30

5
208/230
24

3,955/3,955
Optional
Yes
27
Twin Rotary
Reverse Cycle
Munsell 3Y 7.8/1.1
70+70

49

83

41-11/32 x 13 x 52-11/16
[1,050 x 330 x 1,338]

MXZ-SM36NLHZ MXZ-SM42NLHZ

36,000 // 36,000 // 36,000

42,000 // 42,000 // 42,000

41/3.70// 3.40
14.50//12.70 //10.90
Yes Il Yes /| No
12//11.25//10.50
23//20.35//17.70

208 /230, 1, 60
198-253

51

45

86

80

45

40

5
208/230
24

3,810/3,810
Built-in
Yes
27
Twin Rotary
Reverse Cycle
Munsell 3Y 7.8/1.1
200+200

49

83

41-11/32 x 13 x 52-11/16
[1,050 x 330 x 1,338]

250 [113] 283[128]
115/23 115/23
N/AINIA N/AINIA
70,59/-13,-13 70,59/-13,-13
-24/-14 -24/-14
R454B R454B
46,800 46,800
5/8 [15.88] 5/8 [15.88]
3/8[9.52] 3/8[9.52]
787 [240] 492[150]

are not

* A Maximum connected units reduced when PLA connected. Refer to manual for details

« B Branch box should be placed within the level between the outdoor unit and indoor units
« C 5°F DB - 115°F DB when optional wind baffles are installed
For actual capacity performance based on indoor unit type and number of indoor units connected, please refer to MXZ Operational Performance.
Although the maximum connectable capacity is 130%, the outdoor unit cannot provide more than 100% of the rated capacity.
Please utilize this over capacity capability for load shedding or applications where it is known that all connected units will NOT be operating at the same time.
** Qutdoor Unit Operating Temperature Range (Cooling Thermal Lock-out / Re-start Temperatures; Heating Thermal Lock-out / Re-start Temperatures):

« System cuts out in heating mode and automatically restarts at these temperatures.

42,000 // 42,000 // 42,000

48,000 // 48,000 // 48,000

4101//3.55/13
13.40//11.90 // 10.40
Yes // No // No
11.10//10.55// 10
21.50//19.50 // 17.50

208 /230, 1, 60
198-253

51

45

86

80

45

40

5
208/230
24

3,810/3,810
Built-in
Yes

3

Twin Rotary
Reverse Cycle
Munsell 3Y 7.8/1.1
200+200

50

54

411132 x13x 52-11/16
1,050 x 330 x 1,338]
283[128]

115/23

N/A/NIA

70,59/-13,-13

24114
R454B
54,600

5/ [15.88]

3/819.52]

492[150]

ded for low ambient temperature conditions.

48,000 // 48,000 // 48,000

50,000 // 50,000 // 50,000

4//3.55/13.10
121/10.20// 8.40
Yes // No // No
10.40//9.95 //9.50
2311201117

208 /230, 1, 60
198-253

2

36

70

64

40

30

5
208/230
24

3,955/3,955

Optional
Yes

34

Twin Rotary
Reverse Cycle
Munsell 3Y 7.8/1.1
70+70

51

54

411132 x13x 52-11/16
1,050 x 330 x 1,338]
250 [113]

115/23

N/A/NIA

70,59/-13,-13

24114
R454B
62,400

5/ [15.88]

3/8[9.52]

787 [240]

MXZ-SM48NLHZ

48,000 // 48,000 // 48,000

54,000 // 54,000 // 54,000

4]/3.601//3.20
13.10//11.55// 10

Yes // No // No
11.50//10.75// 10

23//20.50 // 18

208 /230, 1, 60
198-253

51
45
86

80

45

40

5
208/230
24
3,810/3,810

Built-in
Yes

3.2

Twin Rotary
Reverse Cycle
Munsell 3Y 7.8/1.1
200+200

51

54

411132 x13x 52-11/16
1,050 x 330 x 1,338]
283[128]

115/23
N/A/NIA
70,59/-13,-13

24114
R454B
62,400

5/ [15.88]

3/8[9.52]

492[150]

60,000 // 60,000 // 60,000

66,000 // 66,000 // 66,000

4101//3.70//3.30
121/10.70//9.40
Yes // No // No
10.50//10 // 9.50
20//18.20//16.40

208 /230, 1, 60
198-253

55

45

90

80

50

40

5

208/230

4,975/4,625

Optional
Yes

441

Twin Rotary
Reverse Cycle
Munsell 3Y 7.8/1.1
200+200

58

59

41113213 x 52-11/16
[1,050 x 330 x 1,338]
278[126]

115/23

N/A/NIA

70,59/-13,-13

24144
R454B
78,000

3/4[19.05]

3/8[9.52]

492[150]

: Standard heat pump
: Hyper-heating heat pump
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Controls

The
Comfort

app

The Comfort app by Mitsubishi Electric gives homeowners complete comfort
control like never before. With a sleek, modern interface, the app offers an
intuitive and effortless way to manage Mitsubishi Electric cooling and heating
systems. From adjusting temperatures to setting schedules and switching
between modes, homeowners can enjoy a seamless smart home experience.

comfort The Comfort app is compatible with all Mitsubishi Electric indoor units,

including those featuring built-in Wi-Fi. For existing installations, the app
works seamlessly with newer Wireless Interface Adapters, such as the PAC-

Available on the App USWHS002-WF-1 and PAC-USWHS002-WF-2.
Store (i0S) and Google
Play (Android) Units with the older PAC-WHSOIWF-E wireless interface adapter will require an

upgrade for compatibility.

The Comfort app features
pootgres |

The sleek interface includes advanced temperature control and intuitive zone management,
complemented by vibrant graphics and helpful, color-coded notifications for a more user-friendly
experience.

Upgraded graphics
and user interface

With guided user onboarding, the app ensures a reliable and responsive experience with fewer touchpoints.
In-app definitions and easy access to FAQs and help articles provide immediate support to homeowners
when needed.

Simple navigation
and support options

The Comfort app is designed to provide stronger and more reliable connections to your customers’
equipment, ensuring optimal performance once set up. However, the strength of the connection is subject
to the quality of the user's home Wi-Fi network.

Reliability and
connectivity

Users can easily name zones during indoor unit setup for a personalized experience. Contractors will also
Multi-device setup benefit from the new app’s ability to connect all installed units at once, eliminating the time-consuming
process of connecting to each unit individually.

Homeowners can seamlessly adjust schedules between summer and winter without the need to recreate
Seasonal scheduling schedules every season. This feature is especially useful for customers who prefer to manually manage
multi-zone transitions rather than relying on the auto-changeover feature.

Enhance your customer relationships with the new Comfort Connect feature. By entering your Contractor
PIN (your main 10-digit business phone number), your information is automatically stored in the customer’s
app. In the event of an equipment error, customers can quickly and easily reach out to you directly for
support.

Comfort Connect
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MHK2 Wireless
Remote Controller
MHK2

[T
A% T

Compaitible with the Comfort app T
1o ik [n:E '

Touch panel, backlit, easy-to-read display

RedLINK™ 3.0 wireless technology

e
User control of On/Off, mode (cool, heat, dry, fan), = =)= 7
temperature (dual set points), fan speed, and |

airflow direction -
ke e fetm Temy

Set temperature range limits

Multiple scheduling options NS
Hold function

Temporary or Permanent schedule override —
Supports both Fahrenheit and Celsius

Filter sign display

Diagnostics: Displays and records error codes

Adjustable auto mode deadband

Reset to factory default

Uses two “AA” alkaline batteries (included)

Wireless Universal Handheld
Remote Controller
PAR-SLIOTA-E

+  Now compatible with all M- and P-Series models
+  Requires Wireless Receiver PAR-SFOFA for ductless 4-way cassettes
+  Requires Wireless Receiver PAR-SA9CA for all other models

e + Includes all standard controller features: On/Off control; Mode
csiar settings - Cool/Heat/Auto/Fan; Fan speed settings; Vane control
(up/down airflow direction)

«  Louver control (left/right airflow direction)
«  Set a weekly schedule with On/Off cycle per day
«  Selectindividual vane positions on ductless 4-way cassettes

«  Direct/Indirect Airflow function to blow air toward or away from
users (requires 4-way cassette with 3D i-see Sensor")
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Controls

Residential controls

SDW Remote Controller

PAC-SDWOIRC-2

"

©
®

+  Now compatible with the Comfort app
Color screen with simple dial control
Wired communicating connection

Field supplied 18 AWG wire up to 50 feet
«  Standard operation commands

@

+  Multiple scheduling options

«  Display and record written error codes

«  Auto Dry feature to regulate humidity

« Installer settings for advanced configuration

. Thermostat Interface
PAC-US446CN-1

)
'\-.._\__“ -

«  Control your system using a third-party 24VAC thermostat

+  Single and two-stage operation (Y1, W1, Y2, W2)

+  Auto and manual fan speed control (G, G, G2, G3)

«  Configure advanced settings by adjusting dip switches

« Integrate with smart home systems when using a smart thermostat
« Includes PAA adapter in the box

MAC-334I|F-E System Control Interface

g MAC-334IF-E

+  Allows M-Series indoor units to communicate with the CITY MULTI® Controls Network via M-Net
\ +  Provides an input to allow remote On/Off control of indoor unit

+  Allows use of MI Controllers like the MHK2 and SDW (requires additional 12 VDC power supply)

. Allows M-Series indoor units to connect to a MA controller

«  Connects to CN105 on the indoor unit control board

«  Device power is supplied by the indoor unit
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Controls

Commercial controls

Touch MA Remote Controller

PAR-CTOIMAU-SB

. User-friendly, customizable, full-color touch panel display

B
o +  Ability to add a custom logo on the display
72°F +  Large icons with 180 color patterns
' «  Daily and weekly timers
."E%ﬁ" +  Password protected
e bl s b +  Requires MAC-334IF-E for use with M-Series products
e «  The MELRemo app and Bluetooth® Low Energy (BLE) technology supports communication
with smartphones or tablets in multiple languages. Available on the App Store (i0S) and
Google Play (Android)
Deluxe MA Remote Controller
PAR-43MAAUB
o «  Operation modes: Heat/Cool/Auto/Dry/Off
i . +  Room temperature setting and range restriction
o B4y % «  Manual vane angle (P-Series cassette indoor units)
rmaIEsEae «  Smooth maintenance (P-Series only)

«  Auto-off timer and weekly timer
+  Setting screen for 3D i-see Sensor*
«  Draft reduction mode
+  Daylight Saving Time (DST)
+  Requires MAC-334IF-E for use with M-Series ductless products

«  Room temperature displays the temperature sensed either at the indoor unit (default)
or at the controller

Procon BACnet® Interface
PAC-UKPRCOOI-CN-1

+  Allows for third-party home automation/building management system to control indoor unit
+  One interface required per indoor unit

+  Compatible with MA remote controllers

+  Cable length: 37"

«  Device power is supplied by the indoor unit
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Appendix

Multi-zone efficiency ratings

Outdoor unit SEER2 EER2 HSPF2 Outdoor unit Config. EER2
Ducted 16 10 9.1 Ducted 15.6 9 8
MXZ-2D20NL Mixed 18 1.5 9.55 MXZ-5D42NL Mixed 17.45 9.15 8.55
Non-ducted 20 13 10 Non-ducted 19.3 9.3 9.1
Ducted 14.3 11 7.9 Ducted 18.2 10 10
MXZ-2D20NLHZ Mixed 16.8 12.3 8.95 MXZ-SM36NL Mixed 20.6 12.05 10.5
Non-ducted 19.3 13.5 10 Non-ducted 23 141 l
Ducted 16 1n.7 8.6 Ducted 17.7 10.9 10.5
MXZ-3D24NL Mixed 18 12.7 9.3 MXZ-SM36NLHZ Mixed 20.35 12.7 11.25
Non-ducted 20 13.7 10 Non-ducted 23 14.5 12
Ducted 14.4 10 8 Ducted 17.5 10.4 10
MXZ-3D24NLHZ Mixed 17.2 1.5 9 MXZ-SM42NLHZ Mixed 19.5 1.9 10.55
Non-ducted 20 13 10 Non-ducted 215 13.4 11
Ducted 16 10.3 8 Ducted 17 8.4 S5
MXZ-3D30NLHZ Mixed 18 10.9 9 MXZ-SM48NL Mixed 20 10.2 9.95
Non-ducted 20 n.5 10 Non-ducted 23 12 10.4
Ducted 16.1 9.6 8.8 Ducted 18 10 10
MXZ-4D30NL Mixed 18.55 1.3 9.4 MXZ-SM48NLHZ Mixed 20.5 11.55 10.75
Non-ducted 2] 13 10 Non-ducted 23 13.1 1.5
Ducted 16.2 8.8 8.3 Ducted 16.4 9.4 9.5
MXZ-5D36NL Mixed 17.7 10.4 8.8 MXZ-SME0NL Mixed 18.2 10.7 10
Non-ducted 19.2 12 9.3 Non-ducted 20 12 10.5

Port adapters parts numbers

Model Diameter A (in.) Diameter B (in.)

MAC-A454JP-E 3/8 1/2 (

: : RN
MAC-A455JP-E 1/2 3/8

MAC-A456JP-E 1/2 5/8 / | \
7

PAC-5G76RJ-E 3/8 5/8 A — B
ADP5834 5/8 3/4
Diameter A = Female Diameter B = Male
PAC-493PI /4 3/8
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Piping installation terminology

Maximum piping length
This is the maximum allowable length of the refrigerant piping. The amount of refrigerant pipe used cannot
be longer than the length specified.

- Outdoor unit - indoor unit
The maximum allowable length of the refrigerant piping between the outdoor unit and indoor units
installed when multiple units are connected to a single outdoor unit. This distance limitation refers to the
maximum length between the outdoor unit and the farthest indoor unit.

Pipe length difference from distribution pipe

The maximum allowable difference in refrigerant piping length from the distribution pipe to the farthest
indoor unit and, from the distribution pipe to the closest indoor unit when multiple indoor units are connected
to a single outdoor unit using a distribution pipe.

- Indoor unit - distribution pipe
The maximum allowable length of the refrigerant piping between indoor units and the distribution pipe
when multiple indoor units are connected to a single outdoor unit.

Maximum height difference

This is the maximum allowable height difference. It is necessary to install the air-conditioning system so that
the height distance is no more than the difference specified. (Specified differences may vary if the outdoor

unit is installed higher or lower than the indoor units).

- Outdoor unit - indoor unit
The maximum allowable difference in height between the outdoor unit and indoor units when installed
(when multiple indoor units are connected to a single outdoor unit, this distance limitation refers to the
maximum height difference between the outdoor unit and an indoor unit).

- Indoor unit - indoor unit
The maximum allowable difference between the heights of indoor units when multiple indoor units are
connected to a single outdoor unit.

Maximum number of bends

This is the maximum allowable number of bends in the refrigerant piping. The total number of bends in the
refrigerant piping used cannot exceed the number specified.

- Outdoor unit - indoor unit
The maximum allowable number of bends between the outdoor unit and each indoor unit when multiple
indoor units are connected to a single outdoor unit.
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Piping installation
M-Series: Single type

Max. pipin Max. height
serios outdoor unit length (ft. difference (ft.) Max. number
class . of bends
Outdoor unit -
Total length (A) indoor unit (H)

06/09/12 65 40 10

MUZ-FX
15/18/24 100 50 10
09/12/15 65 40 10
MUZ-GX 18/24 100 50 10
30/36 100 50 10
09/12/18 65 40 10

MUZ-HX
24 100 50 10
MUZ-WX 09/12/18/24 65 40 10
MUZ-JX 09/12 65 40 10
09/12/15 65 40 10
18 100 50 10

SUZ Standard

24/30/36 100 100 10
48/60 245 100 15
09/12/15 65 40 10
SUZ Hyper- 18 100 50 10
heating 24 165 100 15
30/36/48 245 100 15

P-Series: Single type

Manx. piping length (ft.) Max. height difference (ft.)

Series Outg::;c;rsunlt o it Max. number of bends
utdoor unit -
Total length (A) indoor unit (H)

12/18 165 100 15
PUY Cooling only 24/30/36/42 225 100 15
48/60 245 100 15
12/18 100 100 15
PUZ Standard 24/30/36/42 165 100 15
48/60 245 100 15
24 165 100 15

PUZ Hyper-
heating 30/36/42/48 245 100 15
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MXZ-D piping lengths

MXZ-2D20NL

Maximum piping length (ft.)

Outdoor unit -
indoor unit (a,b)

82

Total length (a+b)

164

Maximum n

Outdoor unit -
indoor unit (a,b)

umber of bends

25

Total length (a+b)

50

MXZ-2D20NLHZ

Maximum piping length (ft.)

Outdoor unit -
indoor unit (a,b)

82

Total length (a+b)

164

Maximum n

Outdoor unit -
indoor unit (a,b)

umber of bends

25

Total length (a+b)

50

MXZ-3D24NL, MXZ-3D24NLHZ,

MXZ-3D30NLHZ

Maximum piping length (ft.)

Outdoor unit -
indoor unit (a,b)

82

Total Length (a+b)

230

Outdoor unit -
indoor unit (a,b)

Maximum number of bends

25

Total length (a+b)

70

Indoor
units

Indoor
units

Indoor
units

< b
41\)' Max. height difference
| ] 'y
1
| Outdoor
Lot 49 ft.
O 49 ft.
" P \
| '
' 33 ft.
a
1
= Y v
b
e — > —
W:WY Max. height difference
|
| Outdoor
L unit 49 ft.
O 49 ft.
Y
i
33 ft.

Max. height difference

J

| Outdoor
— 1 unit
49 ft.
C 49 ft.
Y
]
49 ft.




MXZ-D piping lengths

Appendix

Max. height difference

C
e — -

—®

Outdoor
unit 49 ft.
49 ft.
T Y
A
49 ft.

MXZ-4D30NL
Indoor
units
Maximum piping length (ft.)
Outdoor unit - indoor unit 82
(a,b,c,d)
Total length (a+b+c+d) 230
Maximum number of bends
Outdoor unit - indoor unit o5
(a,b,c,d)
Total length (a+b+c+d) 70
MXZ-5D36NL Indoor
units
Maximum piping length (ft.)
Outdoor unit - indoor unit 82
(ab,c,de)
Total length (a+b+c+d+e) 230
Maximum number of bends
Outdoor unit - o5
indoor unit (a, b, c, d, e)
Total length (a+b+c+d+e) 70
MXZ—5D42NL Ind_f[)or
units

Maximum piping length (ft.)

Outdoor unit - 82
indoor unit (a, b, c, d, e)
Total length (a+b+c+d+e) 262

Maximum number of bends

Outdoor unit -

indoor unit (a, b, c, d, e) 25

80

Total length (a+b+c+d+e)

Max. height difference

]
Outdoor 49 ft.
unit
O w9t
Y
]
49 ft.

Max. height difference

Outdoor
unit

O

J

49 ft.

49 ft.

49 ft.
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MXZ-SM piping lengths

MXZ-SM36NL, MXZ-SM48NL, MXZ-SM60NL, MXZ-SM36NLHZ,
MXZ-SM42NLHZ, MXZ-SM48NLHZ

®
cl {
© b1
i h2 ® Outdoor unit
H Branch box
h1 al © Indoor unit
2 |23 laa ab ©® The first joint
h3
- cl+bl+b2+al+02+a3+a4+a5+a6+a7+a8«<
Total piping length 150 m (492 ft.)
Farthest piping length (1)’ cl + b2 + a8 < 80 m (262 ft.)
Permissible length Piping length between outdoor unit and branch boxes | cl + bl + b2 < 55 m (180 ft.)
(one-way) Farthest branch box from the first joint (b2) b2 <30 m (98 ft.)
Farthest piping length after branch box (1) a8 <25m (82ft.)

Total piping length between branch boxes and indoor

URits al+a2+a3+a4+ab5+ab+a7+a8<95m (311 ft.)

H <50 m (164 ft.) (In case of outdoor unit is set higher

. . )
In indoor/outdoor section (h) than indoor unit)

Permissible height H < 40 m (131 ft.) (In case of outdoor unit is set lower

I E— In branch box/indoor unit section (h1) et et wid)
(one-way) -
In each branch unit (h2) h1+ h2 <15 m (49 ft.)
In each indoor unit (h3) h2 <15 m (49 ft.)
h3 <12 m (39 ft.)
Number of bends [cl+bl+alllcl+bl+a2]|cl+bl+a3]|cl+bl+
ad |, |cl+bl+a5|,|cl+b2+a6 |, |cl+b2+a7l |cl+
b2 +a8|<15

1 The piping specification table does not provide a minimum line set length. However, indoor units with connected piping length less than 16 ft. (5m) could produce intermittent noise during normal system operation in very quiet environments. Please
be aware of this important information when installing and locating the indoor unit within the conditioned space.
2 The branch box should be placed within the level between the outdoor unit and indoor units.

Conditions for specifications

: Indoor D.B.80° F (27° C), W.B. 67° F (19° C) Refrigerant piping length: 16ft. The figures for total

Cooling input are based on the following voltages.

Outdoor D.B. 95° F (35° C), W.B. 75° F (24° C)

Indoor D.B. 70° F (21° C), W.B. 80° F (16° C) Series Indoor Unit Outdoor Unit
Heating

outdoor D.B.17°F (-8° C), W.B. 15° F (-9° C) M-Series 208/230 V

P-Series single phase 60Hz
Temperature conditions are based on AHRI 210/240 MXZ-SM gep

The sound pressure measurement is conducted in an anechoic chamber. The actual sound level depends on the
distance from the unit and the acoustic environment.
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P-Series air outlet coverage range

Indoor unit Airflow (CFM) Air speed (ft./sec.) Coverage range (ft.)
PCA-AK24NL 670 10.20 32.00
PCA-AK30NL 705 10.50 33.00
PCA-AK36NL 990 11.80 41.00
PCA-AK42NL 1,025 12.10 42.00
PKA-ALI2NL 385 16.00 30.00
PKA-ALISNL 450 19.00 35.00
PKA-AK24NL 775 19.70 47.00
PKA-AK30NL 775 19.70 47.00
PKA-AK36NL 920 22.30 53.00
PLA-AE12NL 530 7.80 13.00
PLA-AE18NL 600 8.80 14.00
PLA-AE24NL 810 11.90 19.00
PLA-AE30NL 880 12.90 21.00
PLA-AE36NL 1,200 17.60 28.00
PLA-AE42NL 1,200 17.60 28.00
PLA-AE48NL 1,200 17.60 28.00
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M-Series air outlet coverage range

. . . Air speed Coverage range
Indoor unit Function Airflow (CFM) (ft./sec.) =
Heat Dry 212 14.60 17.60
MLZ-KXO6NL
Cool Dry 198 15.60 18.80
Heat Dry 417 20.30 29.60
MFZ-KX09NL
Cool Wet 354 17.20 25.30
Heat Dry 417 20.30 29.60
MFZ-KX12NL
Cool Wet 354 17.20 25.30
Heat Dry 470 22.90 33.30
MFZ-KX15NL
Cool Wet 366 17.80 26.20
Heat Dry 470 22.90 33.30
MFZ-KX18NL
Cool Wet 417 20.30 29.70
Heat Dry 350 14.60 23.30
MLZ-KX12NL
Heat Dry 332 13.9 221
MSY-GXO09NL Cool Wet 403 20.40 29.20
MSY-GXI2NL Cool Wet 403 20.40 29.20
MSY-GXI5NL Cool Wet 528 26.70 38.00
MSY-GXI8NL Cool Wet 585 29.60 42.00
MSY-GX24NL Cool Wet 688 34.80 49.10
MSY-GX30NL Cool Wet 688 34.80 4910
MSY-GX36NL Cool Wet 688 34.80 49.10
MSZ-EXO9NL Heat Dry 448 20.70 31.00
(8,5, W) Ccool Wet 352 16.30 2450
MSZ-EX12NL
(B, s, W) Heat Dry 479 22.20 33.10
MSZ-EX15NL
(B, s, W) Heat Dry 479 22.20 33.10
MSZ-EX18NL
(8, s, W) Heat Dry 497 23.00 34.30
Heat Dry 477 20.50 31.80
MSZ-FX06NL
Cool Wet 357 15.40 24.10
Heat Dry 477 20.50 31.80
MSZ-FX09NL
Cool Wet 447 19.30 29.90
Heat Dry 477 20.50 31.80
MSZ-FX12NL
Cool Wet 447 19.30 29.90
Heat Dry 614 26.50 40.70
MSZ-FX15NL
Cool Wet 504 21.70 33.60
Heat Dry 614 26.50 40.70
MSZ-FXI8NL
Cool Wet 504 21.70 33.60
Heat Dry 749 32.20 49.30
MSZ-FX24NL
Cool Wet 612 26.40 40.60
Heat Dry 459 23.20 33.20
MSZ-GX06NL
Cool Wet 403 20.40 29.20
Heat Dry 448 22.60 32.40
MSZ-GX09NL
Cool Wet 403 20.40 29.20
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. . . Air speed Coverage range
Indoor unit Function Airflow (CFM) (ft./sec.) =
Heat Dry 448 22.60 32.40
MSZ-GX12NL
Cool Wet 403 20.40 29.20
Heat Dry 516 26.10 37.20
MSZ-GX15NL
Cool Wet 528 26.70 38.00
Heat Dry 672 28.10 43.70
MSZ-GX18NL
Cool Wet 585 29.60 42.00
Heat Dry 765 32.00 49.60
MSZ-GX24NL
Cool Wet 688 34.80 49.10
Heat Dry 765 32.00 49.60
MSZ-GX30NL
Cool Wet 688 34.80 49.10
Heat Dry 765 32.00 49.60
MSZ-GX36NL
Cool Wet 688 34.80 49.10
Heat Dry 390 18.30 27.30
MSZ-HXO09NL
Cool Wet 342 16.00 24.00
Heat Dry 401 18.80 28.00
MSZ-HX12NL
Cool Wet 428 20.00 29.80
Heat Dry 621 28.50 42.40
MSZ-HXI8NL
Cool Wet 559 25.60 38.30
Heat Dry 720 33.00 49.00
MSZ-HX24NL
Cool Wet 597 27.40 40.80
Heat Dry 384 18.00 26.90
MSZ-JX09WL
Cool Wet 337 15.80 23.60
Heat Dry 395 18.50 27.60
MSZ-JX12WL
Cool Wet 422 19.70 29.40
Heat Dry 391 18.30 27.40
MSZ-WXO0SNL
Cool Wet 343 16.10 2410
Heat Dry 391 18.30 27.40
MSZ-WXI12NL
Cool Wet 343 16.10 2410
Heat Dry 453 21.20 31.50
MSZ-WXI8NL
Cool Wet 426 19.90 29.70
Heat Dry 698 32.00 47.50
MSZ-WX24NL
Cool Wet 560 25.70 38.30
Heat Dry 300 19.70 15.10
SLZ-AFO9NL
Cool Dry 300 19.70 15.10
Heat Dry 335 22.00 16.90
SLZ-AF12NL
Cool Dry 335 22.00 16.90
Heat Dry 405 26.70 20.30
SLZ-AFI5NL
Cool Dry 405 26.70 20.30
Heat Dry 475 31.30 23.70
SLZ-AF18NL
Cool Dry 475 31.30 23.70
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Points to remember when installing
outdoor units

Drainage water considerations

Case 1: Unitis installed close to passage Case 2: Multiple units are installed

Avoid placing units near walkways. Drainage water Do not stack units. Drainage from the upper unit
can freeze and create a slipping hazard. may freeze on the lower one.

€3 Poor installation

Bottom unit may
freeze over

E3 Poor installation Good installation

Place units side

+ Frozen drainage water can cause slip hazards. .
by side

Installation location

Be mindful of prevailing winter winds. Install the unit
in a sheltered location to maintain performance.

2 Good installation: Shelter reduces
wind exposure, allowing full-

chpocity operation

Good installation

+ Mount at a sufficient height to prevent issues
caused by frozen drainage

Sl

3 Poor installation: Units exposed to
wind may not run at full capacity

« Choose a location where drainage won't create @ I
hazards ‘\V‘ \\d.;[

« Keep the unit upright to ensure proper drainage




To prevent performance issues caused by snow or frozen drainage, install the unit on a stand to elevate it
safely above ground level.

Considerations for snow

Do not install the unit on the ground

Poor installation Poor installation
« Unit may become buried due « Unit may be domaged « Install at a height that
to snowdrift, heavy snowfall, due to snowfall or prevents burial by snow
or snow sliding off the roof icicles and protects against frozen

drainage!

« Choose a location that

avoids roof runoff, snowdrift,
1. Install at a height above the highest snowfall depth .. . 2
2. Even for correct installations, dripping drainage water may form an icicle which needs to be cleared away regularly to prevent a blocked drainage outlet oricicle ImpGCt

Recommended accessories for cold climates

Countermeasures Countermeasures

for snow for freezing temps Comments

Accessories

« Incold or snowy climates, drainage may freeze in the
Drain Socket, a or hose, preventing proper operation.

Centralized Drain Pan | \°! Used Not Used «  Don't attach a drain socket as an accessory - it may
become blocked by ice.

* Raise unit above highest expected snow depth
Stand Needed Recommended »  Prevent damage from icicles and ensure proper
drainage

«  Shields heat exchanger from snow

«  Reduces snow buildup inside the unit

Snow Protection Hood" | Needed Recommended «  Compatible models vary. Contact Mitsubishi Electric
Trane HVAC US or your local dealer for availability
and installation guidance.

+  Strongly recommended in cold regions and areas

Base Heater Recommended Needed with high winter humidity
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System control options

Indoor Unit

Outdoor Unit

PAR-40MAA control
PAR-42MAAUB control

Major optional parts required

M-Series and MXZ Series Outdoor

MAC-334IF-E
Indoor unit

Outdoor unit PAR-40MAA

- Wired remote controller can be connected to
indoor unit

« MAC-334IF-E (Interface)
« PAR-40MAA (Wired remote controller)

System examples

S- and P-Series Indoor Unit

S-Series and MXZ Series Outdoor

Outdoor unit

« PAR-40MAA (Wired remote controller)

P-Series Indoor Unit

P-Series Outdoor

Indoor unit

PAR-40MAA

System group control

Major optional parts required

Indoor unit Indoor unit

PAR-40MAA

Outdoor unit Outdoor unit

Indoor unit Indoor unit

PAR-40MAA

Outdoor unit Outdoor unit

« One remote controller can control plural air conditioners with the same settings simultaneously.

« One remote controller can control up to 16 refrigerant systems. (When connected to a MXZ unit, MAC-334IF-E is counted as one system.)

« Up to two remote controller can be connected.

« MAC-334IF-E (Interface)
« PAR-40MAA (Wired remote controller)

Indoor unit Indoor unit

PAR-40MAA

Outdoor unit Outdoor unit

« PAR-40MAA (Wired remote controller)

M-NET connections

Major optional parts required

Outdoor unit

Outdoor unit

Indoor unit

CITY MULTI
indoor unit

MELANS
- system controller
MAC-334IF-E (AE-200Aetc)
PAC-SC51KUA

ME remote controller Power supply unit

(PAR-F2TMEA)

Outdoor

Outdoor unit

Indoor unit Indoor unit

CITY MuLTI
indoor unit

PAR-40MAA PAR-40MAA

MAC-334IF-E
MELANS
system controller
(AE-200A etc)
PAC-SC51KUA
Power supply unit

« Group of air conditioners can be controlled by MELANS system controller (M-NET).
Note: When connecting to M-NET, the reduction control for the power failure automatic recovery does not op:

« MAC-334IF-E (M-NET Interface)
« MELANS System controller
« PAC-SC51KUA (power supply unit)

PAC-SC51KUA

Powersupply kit Indoor unit Indoor unit
PAR-4OMAA
PAC-YT52CRA PARAOMAR
Outdoor unit
Outdoor unit
MELANS M-NET adapter
system controller PAC-SJ95MA-E
(AE-200Aetc) PAC-SJ9BMA-E

« PAC-SJ19MA-E/PAC-SF83M/PAC-SJ95MA-E/
PAC-SJ96MA-E (M-NET converter)

« MELANS System controller

« PAC-SC51KUA (power supply unit)




For M-Series indoor units (hew A-control models only)

System examples

Connection details

Control details

Appendix

Major optional
parts required

Remote On/Off
Operation
« Air conditioner can be started/
stopped remotely.
(T]and[2] can be used in

MAC-334IF-E

Switch

Remote control section

+ | interface.

Connect the interface to the air conditioner.
Then connect the locally purchased location.
remote controller to the terminal in the

On/Off operation is possible from a remote

+ MAC-334IF-E (Interface)

« Parts for circuit such as relay
box, lead wire, etc. (o be purchased
locally)

combination) Outdoor unit (to be purchased locally)
2 Remote DiSp|C|y of oversuppy Connect the interface to the air conditioner. The operation stal_us . MAC-334IF-E_(Interface)
Opercltion Status MAC-334IF £ R i .| Then connect the locally purchased remote |  (On/Off) or error signals can be + Parts for circuit to be
. “l controller to the terminal in the interface. monitored from a remote location. purchased locally (DC power source
* The On/Off status of air needed)
conditioners can be confirmed Indoor unit ) - - i + External power source (12V DC) is
remotely. Remote monitor section required when using MAC-334IF-E.

((f)and[2] can be used in combination)

Outdoor unit (to be purchased locally)

For P-Series and S-Series indoor units

System examples

Wired remote controller

Wireless remote
controller

Details

Major optional parts required

A 2-remote Controller
Control
With two remote controllers, control can be
performed locally and remotely from two
locations.

PAR-40MAA

* Set"Main" and "Sub™
remote controllers.

(Example of 1: 1 system)

73

Z,
%PAR—FLSZMA

PAR-40MAA

*When using wired and wiressremote
control

(Example of Simultaneous Twin)

+ Up to two remote controllers can be connected to one
group.

+ Both wired and wireless remote controllers can be
used in combination.

+ Wired Remote Controller
PAR-40MAA

+ Wireless Remote Controller
PAR-FL32MA

+ Wireless Remote Controller Kit for PCA
PAR-SL93B-E

E Operation Control by
Level Signal

Air conditioner can be started/stopped
remotely. In addition, On/Off operation by local
remote controller can be prohibited/permitted.

Relay box (to be purchased) logally)

Adapter for
remote On/Off
Remote
control
panel Wired remote
controller

(Example of 1: 1 system x 2)

Relay box (1o be purchased locally)

Adapter for
remote On/Of

Remote 0
control
panel PAR-FL32MA

(Example of 1: 1 system x 2)

+ Operation other than On/Off (e.g., adjust-
ment of temperature, fan speed, and airflow) can be
performed even when remote controller operation is
prohibited

« Timer control is possible with an external timer.

+ Adapter for remote On/Off PAC-SE55RA-E
+ Relay box (to be purchased locally)
+ Remote control panel (to be purchased locally)

Operation Control by
Pulse Signal

Connector cable]

Relay box (to be purchased) logally)
display
Wired remote

Remo(e
control
panel
controller

(Example of 1: 1 system x 2)

Relay box (to be purchased locally)

Connector
cable for
remote display

Remole 0
control
panel PAR-FL32MA

(Example of 1: 1 system x 2)

* The pulse signal can be turned On/Off.
+ Operation/emergency signal can be received at a
remote location.

+ Connector cable for remote display
PAC-SA88HA-E / PAC-725AD
(10 pes. x PAC-SA88HA-E)

+ Relay box (to be purchased locally)

+ Remote control panel (to be purchased locally)

m Remote Display of
Operating Status

Operating status can be displayed at a
remote location.

Remote operation adapter
Gonnecor cablefor remols dispay +

Relay b
Remole

display

panel

PAR4OMAA
(Example of 1: 1 system)

Remote operation adapter/
Connector cable fo remole display +

| =
Remote
display.

parel PAR-FL32MA

(Example of Simultaneous Twin)

+ Operation/emergency signal can be received at a
remote location (when channeled through the
PAC-SF40RM-E —-
no-voltage signal, when channeled through the
PAC-SA88HA-E  DC 12¥signal).

+ Remote display panel (to be purchased locally)
+ Connector cable for remote display
PAC-SA88HA-E / PAC-725AD
(10 pcs. x PAC-SABBHA-E)
* Relay box (to be purchased locally)
+ Remote operation adapter
PAC-SF40RM-E

*Unable to use with wireless remote controller

Timer Operation

Allows On/Off operation with timer
*For control by an external timer, refer
to[B] Operation Control by Level
Signal.

PAR-40MAA

(Example of 1: 1 system)

+ Weekly Timer:
On/Off and up to 8 pattern temperatures can be set for
each calendar day. (Initial setting)

+ On/Off Timer:
On/Off can be set once each within 72 hr in intervals
of 5-minute units.

+ Auto-off Timer:

Operation will be switched off after a certain time elapse.

Set time can be changed from
30 min. to 4 hr. at 10 min. intervals.

*Simple Timer and Auto-off Timer
cannot be used at the same time.

Standard functions of
PAR-40MAA
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M-Series heating capacity (BTU/H)

Outdoor temperature

Indoor unit Outdoor unit
CA7FUF | BF - -5 -OF | I®F | -22F
SUZ-AAOONL 13,000 7,700 6,200 5,200
MFZ-KX09NL
SUZ-AAO9NLHZ 15,000 12,000 12,000 7,300
SUZ-AAI2NL 15,000 9,700 7,800 6,600
MFZ-KX12NL
SUZ-AAI2NLHZ 18,000 15,000 15,000 9,000
SUZ-AATSNL 20,400 | 10,900 9,800 8,300
MFZ-KX15NL
SUZ-AAISNLHZ 19,000 17,000 17,000 10,300
SUZ-AAISNL 22500 | 13,400 10,700 8,600
MFZ-KX18NL
SUZ-AAISNLHZ 22500 | 20,000 | 20,000 12,100
SUZ-AAOSNL 13,000 7,800 6,300 5,300
MLZ-KXO9NL
SUZ-AAO9NLHZ 14,500 11,400 11,400 6,900
SUZ-AAI2NL 14,600 9,600 7,700 6,400
MLZ-KXI2NL
SUZ-AAI2NLHZ 18,000 15,000 15,000 9,000
SUZ-AAIBNL 21,000 12,600 10,000 8,100
MLZ-KX18NL
SUZ-AAISNLHZ 21,000 18,400 18,400 11,100
Ve SUZ-AAOSNL 13,000 7,700 6,200 5,200
(CEAY) SUZ-AAO9NLHZ 15,000 12,000 12,000 7,300
TR SUZ-AAI2NL 15,000 9,600 7,800 6,500
(8,s,w) SUZ-AAI2NLHZ 18,000 15,000 15,000 9,100
T SUZ-AAISNL 20,000 11,100 9,900 8,500
(B,s, W) SUZ-AAISNLHZ 19,300 17,000 17,000 10,200
VEEI G SUZ-AAISNL 21,700 13,100 10,600 8,600
(B,s, W) SUZ-AAISNLHZ 21,700 20,000 | 20,000 12,100
MSZ-FX06NL MUZ-FXOBNLHZ 20,000 | 14,400 12,600 10,500 9,000 7,400
MSZ-FXO9NL MUZ-FXO9NLHZ 21,300 16,300 14,700 14,500 12,000 8,700
MSZ-FX12NL MUZ-FX12NLHZ 23500 | 18,200 16,200 14,500 13,200 8,700
MSZ-FX15NL MUZ-FXIENLHZ 28,400 | 26,500 | 22,200 19,800 16,500 9,400
MSZ-FXI8NL MUZ-FXISNLHZ 30,200 | 28200 | 23,600 19,800 17,500 9,400
MSZ-FX24NL MUZ-FX24NLHZ 36200 | 29200 | 26,600 22400 | 19,800 11,700
MUZ-GXO09NL 15,900 10,200 8,100 6,180 5,330
MSZ-GXO09NL
MUZ-GXO9NLHZ 15,900 11,500 9,600 8,180 7,450 5,150
MUZ-GXI2NL 18,100 12,000 10,100 7,700 6,780
MSZ-GXI2NL
MUZ-GXI2NLHZ 19,100 16,000 12,300 9,540 8,160 4,020
MUZ-GXI5SNL 21,000 16,400 13,700 13,60 12,220
MSZ-GXISNL
MUZ-GXI5NLHZ 21,000 16,800 14,000 11,910 10,870 7,730
MUZ-GXISNL 27,400 | 18,200 15,200 11,720 10,330
MSZ-GXI8NL
MUZ-GXI8NLHZ 27,400 | 22,400 | 19,000 16,460 15,150 10,700
MUZ-GX24NL 32,000 | 24,600 | 19,400 17,000 15,140
MSZ-GX24NL
MUZ-GX24NLHZ 32,000 | 25,400 | 21,200 18,070 16,410 11,380
MSZ-GX30NL MUZ-GX30NL 34000 | 26,000 | 20,000 17,940 16,000
MSZ-GX36NL MUZ-GX36NL 36,000 | 26,400 | 20,600 18,600 | 16,680




Appendix

Outdoor temperature

Indoor unit Outdoor unit
_are | e | oor | e | ow | o | oiew | oz

MSZ-HXO0SNL MUZ-HX09NL 13,000 7,200 7,700 6,420
MSZ-HX12NL MUZ-HXI2NL 15,500 9,000 8,600 8,300
MSZ-HXI8NL MUZ-HX18NL 20,800 15,000 12,600 10,810
MSZ-HX24NL MUZ-HX24NL 26,000 18,500 18,200 17,980
MSZ-JX09WL MUZ-JX09WL 13,000 7,200 7,700 6,740
MSZ-JX12WL MUZ-JX12WL 15,500 9,000 8,600 8,300
MSZ-WXO09NL MUZ-WXO09NL 11,800 7,200
MSZ-WXI12NL MUZ-WXI2NL 14,500 9,000
MSZ-WXI8NL MUZ-WXI8NL 20,800 15,000
MSZ-WX24NL MUZ-WX24NL 26,000 17,800
SUZ-AAO9NL 12,800 7,900 6,400 5,300
SEZ-ADOSNL
SUZ-AAOSNLHZ 14,000 12,000 12,000 7,300
SUZ-AAI2NL 15,000 9,700 7,800 6,500
SEZ-ADI2NL
SUZ-AAI2NLHZ 18,000 15,000 15,000 9,000
SUZ-AAISNL 20,600 10,200 9,700 8,300
SEZ-ADISNL
SUZ-AAISNLHZ 20,000 18,000 18,000 10,900
SUZ-AAI8SNL 23,500 13,100 10,500 8,500
SEZ-ADI8SNL
SUZ-AAI8NLHZ 23,500 20,000 20,000 12,100
SUZ-AAO9NL 12,800 7,800 6,300 5,300
SLZ-AFO9NL
SUZ-AAO9NLHZ 14,600 12,000 12,000 7,300
SUZ-AAI2NL 15,000 9,800 7,900 6,600
SLZ-AF12NL
SUZ-AAI2NLHZ 16,900 15,000 15,000 9,000
SUZ-AAISNL 19,600 11,300 9,600 8,200
SLZ-AF15NL
SUZ-AAISNLHZ 19,000 17,000 17,000 10,300
SUZ-AAI8SNL 21,800 13,200 10,400 8,400
SLZ-AF18NL
SUZ-AAI8NLHZ 21,800 20,000 20,000 12,100
SUZ-AAI2NL 15,100 9,700 7,800 6,500
SVZ-AP12NL
SUZ-AAI2NLHZ 18,000 15,000 15,000 9,100
SUZ-AAI8NL 23,800 12,800 10,200 8,200
SVZ-AP18NL
SUZ-AAI8NLHZ 23,800 20,000 20,000 12,100
SUZ-AA24NL 28,000 17,100 14,000 11,300
SVZ-AP24NL
SUZ-AK24NLHZ 28,000 23,000 23,000 17,200
SUZ-AA30NL 32,000 18,600 16,700 13,500
SVZ-AP30NL
SUZ-AK30NLHZ 34,000 32,000 32,000 21,300
SUZ-AA3GNL 36,200 20,900 18,800 15,200
SVZ-AP36NL
SUZ-AK36NLHZ 40,000 37,000 37,000 30,400
SUZ-AK48NL 60,000 38,000 30,800 27,000
SVZ-AP48NL
SUZ-AK48NLHZ 60,000 52,000 52,000 24,732
SVZ-APGONL SUZ-AKGONL 67,000 42,500 34,600 31,000
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P-Series heating capacity (BTU/H)

Outdoor temperature

Indoor unit Outdoor unit
S S S

PUZ-AH24NL 30,800 15,300 11,600 10,400
PCA-AK24NL
PUZ-AK24NLHZ 28,000 26,000 26,000 18,500
PUZ-AH3O0NL 34,200 18,700 12,900 11,600
PCA-AK30NL
PUZ-AK30NLHZ 35,000 32,000 32,000 21,700
PUZ-AK36NL 40,000 23,200 20,000 17,600
PCA-AK36NL
PUZ-AK36NLHZ 40,000 38,000 38,000 31,200
PUZ-AK42NL 49,400 29,600 25,400 22,400
PCA-AK42NL
PUZ-AK42NLHZ 54,000 48,000 48,000 36,500
SUZ-AAO9NL 13,000 7,800 6,200 5,200
PEAD-AAO9NL
SUZ-AAO9NLHZ 14,700 12,000 12,000 7,300
PUZ-AKI2NL 18,000 9,200 7,900 7,000
PEAD-AAI2NL SUZ-AAI2NL 15,000 9,700 7,800 6,500
SUZ-AAI2NLHZ 18,000 15,000 15,000 9,000
SUZ-AAISNL 20,900 10,400 9,600 8,200
PEAD-AAISNL
SUZ-AAISNLHZ 20,400 18,000 18,000 11,000
PUZ-AKI8NL 22,000 11,600 9,100 8,000
PEAD-AAISNL SUZ-AAI8NL 23,500 13,100 10,500 8,500
SUZ-AAI8NLHZ 23,500 20,000 20,000 12,100
PUZ-AH24NL 31,400 15,300 11,500 10,300
PUZ-AK24NLHZ 28,000 25,000 25,000 17,700
PEAD-AA24NL
SUZ-AA24NL 28,200 17,100 13,900 11,200
SUZ-AK24NLHZ 28,000 25,000 25,000 17,700
PUZ-AH30NL 34,400 18,000 12,900 11,500
PUZ-AK30NLHZ 34,000 32,000 32,000 21,300
PEAD-AA3ONL
SUZ-AA3O0NL 31,400 18,700 17,000 13,700
SUZ-AK30NLHZ 34,000 32,000 32,000 21,300
PUZ-AK36NL 40,000 23,400 20,000 17,600
PUZ-AK36NLHZ 40,000 38,000 38,000 31,000
PEAD-AA3G6NL
SUZ-AA3G6NL 36,000 21,000 18,900 15,300
SUZ-AK36NLHZ 40,000 38,000 38,000 31,000
PUZ-AK42NL 49,700 29,600 25,400 22,400
PEAD-AA42NL
PUZ-AK42NLHZ 54,000 48,000 48,000 36,200
PKA-ALI2NL PUZ-AKI2NL 18,000 9,400 8,000 7,100
PKA-ALISNL PUZ-AKI8NL 23,600 11,700 9,200 8,900
PUZ-AH24NL 31,000 15,300 11,600 10,400
PKA-AK24NL
PUZ-AK24NLHZ 28,000 26,000 26,000 18,500
PUZ-AH30NL 34,400 18,700 12,900 11,500
PKA-AK30NL
PUZ-AK30NLHZ 34,000 32,000 32,000 21,400
PUZ-AK36NL 40,000 23,200 20,000 17,600
PKA-AK36NL
PUZ-AK36NLHZ 40,000 38,000 38,000 31,200
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Outdoor temperature

Appendix

Indoor unit Outdoor unit
L N L R S N S N -
PLA-AE18NL PUZ-AKI8NL 24,000 12,000 9,400 8,800
PUZ-AH24NL 31,600 15,700 11,500 10,300
PLA-AE24NL
PUZ-AK24NLHZ 28,000 26,000 26,000 18,800
PUY-AH3O0NL
PLA-AE30NL PUZ-AH30NL 34,600 17,700 12,800 11,500
PUZ-AK30NLHZ 34,000 32,000 32,000 26,300
PUY-AK36NL
PLA-AE36NL PUZ-AK36NL 40,000 23,600 20,000 17,600
PUZ-AK36NLHZ 40,000 38,000 38,000 32,500
PUY-AK42NL
PLA-AE42NL PUZ-AK42NL 49,600 29,400 25,400 22,400
PUZ-AK42NLHZ 54,000 48,000 48,000 36,100
PUY-AK48NL
PLA-AE48NL PUZ-AK48NL 60,000 33,400 23,000 26,700
PUZ-AK48NLHZ 60,000 52,000 52,000 39,600
PUY-AKI2NL
PVA-AAI2NL
PUZ-AKI2NL 19,000 10,200 8,500 7,500
PUY-AKI8NL
PVA-AAI8SNL
PUZ-AKI8NL 24,000 12,100 9,500 8,800
PUY-AH24NL
PVA-AA24NL PUZ-AH24NL 31,800 15,200 11,500 10,300
PUZ-AK24NLHZ 28,000 26,000 26,000 18,500
PUY-AH30NL
PVA-AA3ONL PUZ-AH30NL 34,400 18,200 12,800 11,500
PUZ-AK30NLHZ 34,000 32,000 32,000 21,000
PUY-AK36NL
PVA-AA36NL PUZ-AK36NL 40,000 23,600 20,000 17,600
PUZ-AK36NLHZ 40,000 38,000 38,000 30,800
PUY-AK42NL
PVA-AA42NL PUZ-AK42NL 49,700 29,600 25,400 22,400
PUZ-AK42NLHZ 54,000 48,000 48,000 36,700
PUY-AK48NL
PVA-AA48NL PUZ-AK48NL 60,000 38,000 30,800 27,000
PUZ-AK48NLHZ 60,000 30,800 52,000 38,400 24,800
PUY-AKB0NL
PVA-AAGONL
PUZ-AKG60NL 67,000 42,500 34,600 31,000

1 All capacities in B/TUH
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MXZ Ported heating capacity’

Outdoor temperature

Outdoor unit Configuration
S N S S R S

Ducted 25,800 15,800 11,800
MXZ-2D20NL Mixed 25,750 16,200 12,600
Non-ducted 25,700 16,600 13,700
Ducted 25,500 22,000 22,000 19,200
MXZ-2D20NLHZ Mixed 25,500 22,000 22,000 19,200
Non-ducted 25,500 22,000 22,000 19,200
Ducted 30,600 21,000 19,800
MXZ-3D24NL Mixed 30,600 21,000 19,800
Non-ducted 30,600 21,000 19,800
Ducted 30,600 24,600 24,600 20,000
MXZ-3D24NLHZ Mixed 30,600 24,800 24,800 20,200
Non-ducted 30,600 25,000 25,000 20,400
Ducted 35,000 27,600 27,600 21,800
MXZ-3D30NLHZ Mixed 35,500 28,100 28,000 22,100
Non-ducted 36,000 28,600 28,600 22,400
Ducted 36,000 21,000 19,800
MXZ-4D30NL Mixed 36,000 21,000 19,800
Non-ducted 36,000 21,000 19,800
Ducted 35,000 26,600 18,400
MXZ-5D36NL Mixed 39,000 26,600 21,200
Non-ducted 43,000 26,600 24,000
Ducted 41,000 29,100 20,000
MXZ-5D42NL Mixed 47,300 29,800 22,400
Non-ducted 53,600 30,500 25,000
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Appendix

SMART MULTI® heating capacity’

Outdoor temperature

Configuration
T N S Y R

Outdoor unit

Ducted 41,000 36,000 29,000 18,600

MXZ-SM36NL Mixed 41,000 36,000 29,000 18,600
Non-ducted 41,000 36,000 29,000 18,600

Ducted 42,000 42,000 42,000 42,000

MXZ-SM36NLHZ Mixed 42,000 42,000 42,000 42,000
Non-ducted 42,000 42,000 42,000 42,000

Ducted 48,000 48,000 48,000 48,000

MXZ-SM42NLHZ Mixed 48,000 48,000 48,000 48,000
Non-ducted 48,000 48,000 48,000 48,000

Ducted 50,000 43,000 35,400 22,800

MXZ-SM48NL Mixed 50,000 43,000 35,400 22,800
Non-ducted 50,000 43,000 35,400 22,800

Ducted 54,000 54,000 54,000 54,000

MXZ-SM48NLHZ Mixed 54,000 54,000 54,000 54,000
Non-ducted 54,000 54,000 54,000 54,000
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Model number reference guides

M-Series outdoor units

Family Type Application | System Capacity Input Refrigerant | Additional features Generation
series voltage
M= U= Y= FX in kKBTU/H W= L= H= zZ= Blank, 2, 3,
M-Series Outdoor Cooling GX 115V, 1 R454B Base pan H2i* Hyper- | etc..
mini-split unit only JX phase heater Heating
HX
S= Z= WX N=
S-Series Heat pump | AA 230V, 1
mini-split AK phase
M-Series indoor units
Family Type Application | System Capacity Input Refrigerant | Additional Generation
series voltage features
= = Y= FX in kBTU/H = L= = Blank, 2, 3,
M-Series Wall- Cooling GX 15V, 1 R454B Black etc...
mini-split mounted only EX phase
JX =
S= E= Z= HX = Silver
S-Series Horizontal Heat pump | WX 230V,1
mini-split Ducted KX phase W=
AD White
F= AF
Floor- AP
mounted
L=
Ceiling
Cassette
V=
Muli-
position
Air Handler
P-Series single-zone outdoor units
Family Type Application | Chassis Capacity Input Refrigerant | Additional features Generation
Generation voltage
P= U= Y= AH in kBTU/H N= L= H= Z= Blank, 2, 3,
P-Series Outdoor Cooling AK 230V, 1 R454B Base pan H2i* Hyper- | etc..
mini-split unit only phase heater Heating
Z=
Heat pump




P-Series indoor units

Appendix

Family Type Application | System Capacity Input Refrigerant | Generation
series voltage
pP= K= A= AA in kBTU/H N= L= Blank, 2, 3,
P-Series wall- Indoor unit | AE 230V,1 R454B etc...
mini-split mounted AK phase
AD= AL
E= Horizontal- | AA/BA/CA
Horizontal | ducted (intelli-
Ducted indoor unit | HEAT®)
(PEAD)
C=
Floor-
mounted
L=
Ceiling
Cassette
V=
Muli-
position
Air Handler
A=
intell-HEAT"
® .
SMART MULTI® outdoor units
Family Type Application | System Capacity Input Refrigerant | Additional features Generation
series voltage
M= X= Y= SM in kBTU/H N= L= H= Z= Blank, 2, 3,
M-series Multi-zone | Cooling 230V, 1 R454B Base pan H2i* Hyper- | etc..
mini-split outdoor only phase heater Heating
unit
Z= T=
Heat pump 230V, 3
phase
MXZ Ported outdoor units
Family Type Application | Number Capacity Input Refrigerant | Additional features Generation
of ports + voltage
model gen.
M= X= zZ= 2D in kBTU/H N= = H= zZ= Blank, 2, 3,
M-series Multi-zone | Heat pump | 3D 230V, 1 R454B Base pan H2i° Hyper- | etc..
mini-split outdoor 4D phase heater Heating
unit 5D
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