
Course Description 

This course provides an inrdeptn, discussion of 
tile techniques associated wilh pioperly installing 
commercial CITY MULTI systems. II covers 
Diamond System BuilderTh1 design soflware and the 
concepts of integration and CleniraliZed control 
required for proper system start-up. Additio11ally, Ille 
course offers an tn--depth functional examination of 
system operation including, both Ille electiical and 
refrigerant circuits for Ille pmposes of system 
troubleshooting. PraoticalI hands-on e>lercises to 
identify rauJ!s and repair select ~nils reinforce tne 
concepts covered. 

Prerequisites 

CHY MULTI Product Overview(online) 

Target Audience 

Servioe Technicians and Installers 

Course Durat ion 

3 Days 

Educationa l Cred.its 

NATE: 24 hours 

Course Tuit ion 

$6□0 per seat 

Classroom :Requirements 

Laptop computer with Windows 8 or newer 

Q 

Leaming Objectives 

Reviewthe commercial product nomenCllature and 
system components 

Explore Diamond System Bu~der to view design, 
layou!, and project p-roperties fora CllY MULTI system 
application 

Identify and discuss the concepts of wiri11g and 
addressing of system components 

Explain the installali.on process including the location 
and: function of DIP switohes arid jumper settings 

Use Diamond System Builderto modify, layout, 
and select specifications for a CITY MULTI system 
application 

Identify and dlscuss the extended warranty terms and 
submittal procedure 

Explain the settings and networking required to set up 
centralized, oontrol 

Discuss start-up faults and their rcesolulion 

Identify and d iscuss preventive maintenance taslls and 
the use of Maintenance Toal for system monitoring 
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